
2726 P. T. O. 

CLASS : 10th (Secondary) Code No. 2726 

Series : Sec. M/16 

Roll No. 

RETAIL 

National Skills Qualification Framework (NSQF) 

[New Syllabus] 

[ Hindi and English Medium ] 

Level −−−− 2 

1st Semester  

(Only for Re-appear Candidates) 

(Morning Session) 

Time allowed :   2 hours ] [ Maximum Marks : 60

• ke = âhe Ùee  pee BÛe  ke âj  ue W e fke â  F me  Øe Mve -he $ e  ce W ce ge fõle  he=‰ 8 le Le e Øe Mve  39 nQ~
Please make sure that the printed pages in this

question paper are 8 in number and it contains

39 questions.

• Øe Mve -he $e  ceW oe efnve s ne Le  ke â er De e sj  e foÙe s ie Ùe s keâes[ vecyej ke âe s Úe $e  G òe j -
he gefmle k e âe  ke s â ce gKÙ e -he =‰ h e j  efue Ke W~
The Code No. on the right side of the question paper

should be written by the candidate on the front page

of the answer-book.

• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mv e  ke âe  ›e â cee b ke â  De Je MÙe
e fue Ke W~
Before beginning to answer a question, its Serial

Number must be written.
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• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  cesb  Ke e ue er h e vve e /he vve s ve  Úe sÌ [W~ 
Don’t leave blank page / pages in your answer-book. 

• Gòej-hegefmlekeâe kesâ Deefleefjòeâ keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 
Except answer-book, no extra sheet will be given. 
Write to the point and do not strike the written 
answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mv e -he $e  he j  De Je MÙe  e fue Ke W~ 
Candidates must write their Roll Number on the 
question paper. 

• ke = âhe Ùee  Øe Mve eW ke âe  Gòej  osves me s he tJe & Ùe n me ge fve e fMÛe l e  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 
Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~ 

 Before answering the question, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination.  

veesš :  he ÇMve  ke Ç â ce eb k e â 1 me s 3 ce W me s ke â esF & oes he ÇMve  ke âjW~ Mes<e meYeer heÇMve 

DeefveJeeÙe& nQ~ 
   Attempt any two questions from question 

numbers 1 to 3. Rest are compulsory. 

  1. efjšsefuebie keâe DeLe& SJeced cenòJe keäÙee nw ? 6 

 What is the meaning and importance of retailing ? 
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  2. petefveÙej efjšsue JÙeJemeeÙeer kesâ keâòe&JÙe yeleeFS~ 6 

 Explain the duties of the Junior Merchandiser. 

  3. ceewefKekeâ SJeced efueefKele mebÛeej keâer JÙeeKÙee keâjW~ 6 

 Explain oral and written communication. 

  4. efjšsue Jeieer&keâjCe : efJe%eeheve mecyevOeer heâeskeâme keäÙee nw ? 3 

 What are Retail Categories : promotional focus ? 

  5. efkeâvneR leerve  heÇkeâej kesâ efjšsue efyekeÇâer kesâvõ keâes meb#eshe ceW efueefKeÙes~ 3 

 Write in short any three types of Retail Outlets. 

  6. efJeefYeVe heÇkeâej kesâ efjšsue Glheeo efueefKeÙes~ 3 

 Write the various types of merchandise. 

  7. hegâškeâj JÙeJemeeÙe kesâ DeefOekeâej yeleeFS~ 3 

 List out the rights of merchandising. 

  8. mebÛeej keäÙee nQ ? 3 

 What is communication ? 
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  9. mebÛeej kesâ keâesF& leerve  DeJejesOe efueefKeÙes~ 3 

 Write any three types of Barriers in 

communication.  

10. efjšsue mšesj heâeces&š kesâ keâesF& oes  veece efueefKeÙes~ 1 

 Write any two formats in store retailing. 

11. efjšsue efyekeÇâer kesâvõ keäÙee nw ? 1 

 What is Retail Outlet ? 

12. ieÇenkeâ DeeieÇn ceW keâesF& oes  meeceevÙe ieueefleÙeeB efueKeW~ 1 

 Write any two common mistakes in approaching 

to a customer. 

13. ieÇenkeâ DeeieÇn kesâ keâesF& oes  heÇkeâej efueKeW~ 1 

 Write any two types of customer approach. 

14. neF&hej ceekes&âš keäÙee nw ? 1 

 What is Hyper Market ? 

15. F&-efjšsefuebie keäÙee nw ? 1 

 What is E-Retailing. 
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16. efKeÌ[keâer heÇoMe&ve keäÙee nw ? 1 

 What is window-display ? 

17. ÂMÙe-hegâškeâj JÙeJemeeÙe keâer keâesF& oes  efJeefOe efueKeW~ 1 

 Write any two techniques of visual-

merchandising. 

18. ÂMÙe-hegâškeâj JÙeJemeeÙeer kesâ keâesF& oes  keâeÙe& efueKeWb~ 1 

 Write any two functions of visual merchandiser. 

19. ÂMÙe-hegâškeâj JÙeJemeeÙeer keâe keâesF& efmeæevle yeleeFS~ 1 

 State any principle of visual merchandiser. 

20. ÂMÙe-hegâškeâj JÙeJemeeÙe ceW heÇoMe&ve kesâ keâesF& oes  lelJe yeleeFS~ 1 

 State any two elements of visual merchandising 

in creating display. 

21. Keeveheeve efjšsue JÙeJemeeÙe keäÙee nw ? 1 

 What is Food-Merchandising ? 

22. ÂMÙe-hegâškeâj JÙeJemeeÙe kesâ keâesF& oes  henuet efueKeW~ 1 

 Write any two aspects of visual-merchandising. 
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23. ef[heeš&cesvš mšesj keäÙee nw ? 1 

 What is department-store ? 

24. SMS mebkesâlee#ej keâe hetCe& DeLe& efueKeW~ 1 

 Write full form of the abbreviation : SMS.  

25. keâesF& oes  mebÛeej GhekeâjCeeW kesâ veece efueefKeÙes~ 1 

 Write name of any two communication 

equipments. 

26. keâchÙetšj mes mebÛeej kewâmes efkeâÙee peelee nw ? 1 

 How computer is medium of communication ? 

27. owefnkeâ/keâeefÙekeâ Yee<ee keäÙee nw ? 1 

 What is Body-Language ? 

28. YeeJe-Yebefiecee keäÙee nw ? 1 

 What is Gesture ? 

29. TOJe&-cegKeer (Thej keâer Deesj) mebÛeej keäÙee nw ? 1 

 What is upward-communication ? 

30. meerOeer efyekeÇâer ceW mesume-cewve Éeje Jemleg heÇoMe&ve efkeâÙee peelee nw~   

                                                melÙe/DemelÙe 1 

 Direct selling include product demonstration by 

the sales man. True/False 
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31. Skeâ Meeefhebie ceeue hejchejeiele yeepeej keâe DeeOegefvekeâ SJeced Deevleefjkeâ 

mebmkeâjCe nw~                                           melÙe/DemelÙe 1 

 A shopping mall is a modern, indoor version of 

the traditional market place. True/False 

32. ceesšs leewj hej ieÇenkeâ Jeieer&ke=âle efkeâÙes peeles nw : 1 

 Broadly customer can be divided into. 

 (a) oes heÇkeâej 

  Two kinds 

 (b) Ûeej heÇkeâej 

  Four kinds 

 (c) heeBÛe heÇkeâej 

  Five kinds 

 (d) Ghejesòeâ ceW keâesF& veneR 

  None of the above  

33. hewkesâpe lelJe ÂMÙe-hegâškeâj JÙeJemeeÙeer Éeje heÇoMe&ve ceW GheÙeesie efkeâÙee peelee 

nw~                                                     neB/veneR 1 

 Package element can be used by visual 

merchandiser in creating display.            Yes/No 

34. Keeve heeve JÙeJemeeÙe ceW efkeâjeves keâer ogkeâeve Meeefceue nesleer nw~ neB/veneR 1 

 Food merchandising consists of Grocery store.  

  Yes/No 
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35. ÂMÙe-hegâškeâj JÙeJemeeÙe kesâ Devleie&le mšesj ceW jbie-mecevJeÙe henuet hej 

OÙeeve efoÙee peelee nw~                                      neB/veneR 1 

 Visual-merchandising include the aspect of the 

colour co-ordination in the store.            Yes/No 

36. Keeve-heeve JÙeJemeeÙe ceW hegâš-efJeÙej Meeefceue efkeâÙee peelee nw~  neB/veneR 1 

 Food merchandising consists of footwear.   

   Yes/No 

37. ueeF&efšbie lelJe ÂMÙe-hegâškeâj JÙeJemeeÙeer Éeje heÇoMe&ve ceW GheÙeesie efkeâÙee 

peelee nw~                                                   neB/veneR 1 

 Lighting element can be used by visual-

merchandiser in creation display.            Yes/No 

38. ves$e-mecheke&â DeMeeefyokeâ mebÛeej keâe cenlJehetCe& Yeeie nw~        neB/veneR 1 

 Eye-contact is most important part of non-verbal 

communication.                                      Yes/No 

39. lespe meeBme uesvee - Ieyejenš/leveeJe keâer YeeJe Yebefiecee nw~       neB/veneR 1 

 The gesture breathe-faster shows nervousness of 

a person.                                                 Yes/No 

S 
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CLASS : 10th (Secondary) Code No. 2826 
Series : Sec. M/2016 

Roll No.           

RETAIL 

National Skills Qualification Framework (NSQF) 

(New Syllabus) 

[ Hindi and English Medium ] 

Level – 2 

2nd Semester 

 (Only for Fresh/Re-appear Candidates) 

(Morning Session) 

Time allowed :  2 hours ]               [ Maximum Marks :  60 

• ke = âhe Ùee  pee BÛe  ke âj  ue W e fke â  F me  Øe Mve -he $ e  ce W ce ge fõle  he=‰ 8 leL e e Ø e Mve  38 nQ~ 
Please make sure that the printed pages in this 
question paper are 8 in number and it contains 
38 questions. 

• Øe Mve-h e$e  ce b s oe efnve s ne Le  k eâe r De esj  e foÙe s ie Ùe s keâes[ vecyej ke âe s Úe $e             
Gòe j -h e ge fml e ke âe  ke s â  ce gKÙe-he=‰ h ej  e fue Ke W~ 
The Code No. on the right side of the question paper 
should be written by the candidate on the front page 
of the answer-book. 

• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mve  ke âe  ›e â cee b ke â  De Je MÙ e 
e fue Ke W~ 
Before beginning to answer a question, its Serial 
Number must be written. 
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• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  cesb  Ke e ue er h e vve e /he vve s ve  Úe sÌ [W~ 
Don’t leave blank page / pages in your answer-book. 

• Gòej-hegefmlekeâe kesâ Deefleefjkeäle keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 
Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mv e -he $e  he j  De Je MÙe  e fue Ke W~ 
Candidates must write their Roll Number on the 

question paper. 
• ke = âhe Ùee  Øe Mve eW ke âe  Gòej  osves me s he tJe & Ùe n me ge fve e fMÛe l e  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 

Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~  

 Before answering the questions, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination.  

veesš :  (i) meYeer heÇMve DeefveJeeÙe& nwb~ 

  All questions are compulsory.    

 (ii) he ÇlÙe ske â heÇMve  ke s â  De b ke â G me ke s â me ece ve s e foS  ie S  nQ~ 

  Marks are indicated against each question.  

(iii) he ÇMvee W ke s â  Gòe j  G ve ke s â  De b ke âe ve gmee j  ne r oe re fpe S ~  

  Answer the questions according to their 

marks.   

Downloaded from cclchapter.com



 ( 3 ) 2826 

2826  P. T. O. 

  1. jeršsue mšesj keâer uesDeeGš SJeb ef[peeFve kesâ keâesF& leerve cenòJe     
efueefKeS~  6 

 Write any three importances of store layout and 

design in a retail store.  

DeLeJee 

OR 

 jeršsue mšesj uesDeeGš kesâ efkeâvneR leerve efJeÛeejeW keâer JÙeeKÙee            
keâerefpeS~ 

 State any three considerations for store     

layout.   

  2. `yeoueeJe SJeb Jeehemeer' kesâ mecyevOe ceW mšesj heÇefkeÇâÙee yeleeFS~  6 

 Discuss store procedure in regard to 'exchange 
and return'.  

DeLeJee 

OR 

 jeršsue ceW `mšwC[[& Dee@hejsefšbie keâeÙe&efJeefOe' hej Skeâ veesš efueefKeS~ 

 Write a note on 'Standard Operating Procedure' 
in retail.  

  3. mšesj ef[peeFve kesâ keâesF& leerve  leòJe efueefKeS~   3  

 State any three elements of store design. 

  4. kewâMe-keâeGvšj FvÛeepe&/ns[ kewâefMeÙej kesâ efyeefuebie heÇefkeÇâÙee mecyevOeer keâesF& 
leerve  oeefÙelJe efueefKeS~   3 

 Write any three responsibilities of cash counter 

in-charge or the head cashier in billing 
procedure.  

Downloaded from cclchapter.com



 ( 4 ) 2826 

2826   

  5. `jeršsue ef[efueJejer heÇefkeÇâÙee' kesâ keâesF& leerve  cegKÙe ÛejCe efueefKeS~   3 

 Write any three stages in 'Retail Delivery 

Process'. 

  6. megj#ee iee[& kesâ, jeršsue mšesj ceW Dehesef#ele keâesF& leerve  keâòe&JÙe (duties) 
efueefKeS~  3 

 Write any three duties of a security guard 

required to perform in retail store.  

  7. mJeemLÙe osKe-jsKe keâe keäÙee DeLe& nw ?   3 

 What is the meaning of 'Health Care' ?  

  8. `heÙe&Jes#ekeâ' keâer keâeÙe&mLeue hej mJeemLÙe SJeb megj#ee mecyevOeer keâesF& leerve 
efpeccesJeeefjÙeeB efueefKeS~  3 

 Write any three responsibilities of 'Supervisor' 

on workplace related to Health & Safety.  

  9. mšesj jKe-jKeeJe keâe keâesF& Skeâ  efyevog efueefKeS~   1 

 Write any one point to be considered while 

maintaining store.  

10. mšesj jKe-jKeeJe keäÙee nw ?   1 

 What is store maintenance ? 

11. jeršsue efyeefuebie keâe keâesF& Skeâ  cegKÙe leòJe efueefKeS~  1 

 Write any one point of key feature in retail 

billing.  

12. jeršsue šêbmeheesš& keâe keâesF& Skeâ  GösMÙe efueefKeS~   1 

 Write any one objective of retail transport.  

13. jeršsue šêbmeheesš& keâer keâesF& Skeâ  mecemÙee efueefKeS~   1 

 State any one problem associated with retail 

transport.  
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14. cekes&âv[eFpe keâer ueesef[bie SJeb Deveueesef[bie keäÙee nw ?  1 

 What is loading and unloading of merchandise ? 

15. Kegoje efyeefuebie keäÙee nw ?   1 

 What is retail billing ?  

16. Leeskeâ efyeefuebie keäÙee nw ?   1 

 What is wholesale billing ?  

17. šsueerkeâe@ce efyeefuebie keäÙee nw ?   1 

 What is the telecom billing ?  

18. keâce&Ûeejer jepÙe yeercee mkeâerce kesâ Devleie&le keâce&ÛeeefjÙeeW keâes GheueyOe efkeâvneR 
oes  ueeYeeW kesâ veece efueefKeS~   1 

 Write name of any two benefits available to 

employees under Employee State Insurance 
Scheme.  

19. PSARA Sskeäš, 2005 kesâ Devegmeej megj#ee iee[& keâer keâesF& oes  
ÙeesiÙeleeSB yeleeFS~  1 

 State any two specifications of a security guard 

under PSARA Act, 2005.  

20. efkeâmeer Kelejveekeâ meeceieÇer keâe veece efueefKeS~  1 

 Write a name of hazardous materials.  

21. Skeâ DeÛÚer neGmekeâerefhebie keäÙee nw ?   1 

 What is a good housekeeping ?  

22. heme&veue ieÇtefcebie keâe keäÙee DeLe& nw ?   1 

 What do you mean by personal grooming ?  

23. heme&veue ieÇtefcebie keâe keâesF& Skeâ  cenòJe efueefKeS~ 1 

 Write any one importance of personal grooming.   
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24. mšeFefueMe keâšuejer SJeb keÇâeskeâjer keâe keäÙee DeLe& nw ?   1 

 What is the meaning of stylish cutlery and 
crockery ?  

25. Ùeefo Deehe pee@ye hej IeeÙeue nesles nQ, lees keäÙee keâjWies ? 1 

 What to do if you are injured on the job ?  

26. heme&veue ieÇtefcebie ceW heÇÙeesie nesves Jeeues keâesF& Skeâ  Deew]peej SJeb keâesF& Skeâ 
meeceieÇer keâe veece efueefKeS~   1 

 Write name of any one equipment and any one 

material used for personal grooming.  

27. keâeÙe&mLeue hej ieÇtefcebie keâer keâesF& Skeâ  cenòJehetCe& efšhe efueefKeS~   1 

 Write any one important grooming tip in the 

workplace.  

28. JÙeeJemeeefÙekeâ ceefnueeDeeW kesâ efueÙes ieÇtefcebie keâer keâesF& Skeâ cegKÙe efšhe 
efueefKeS~   1 

 Write any one major grooming tip for business 

women.  

29. OSHA keâe hetCe& DeLe& nw :   1 

 (De) Dee@ies&veeFpesMeveue mesHeâdšer SW[ nsuLe SsefkeäšefJešer  
 (ye) Dee@kegâhesMeveue mesHeâdšer SW[ nsuLe S[defceefvemš^sMeve  
 (me) Dee@kegâhesMeveue mesHeâdšer SW[ neFefpeve S[defceefvemš^sMeve  
 (o) Ghejeskeäle ceW mes keâesF& veneR   

 OSHA stands for : 

 (a) Organizational Safety and Health Activity 

 (b) Occupational Safety and Health 
Administration   

 (c) Occupational Safety and Hygiene 
Administration  

 (d) None of the above  
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30. keâchÙetšj cee@efvešj, GheÙeesiekeâòee& mes efkeâleveer otjer hej nesvee ÛeeefnS ? 1 

 (De) 10 mes 20 FbÛe 
 (ye) 15 mes 25 FbÛe 
 (me) 18 mes 30 FbÛe 
 (o) 25 mes 40 FbÛe  

 The computer monitor should be placed from the 
user is :  

 (a) 10 to 20 inches  

 (b) 15 to 25 inches  

 (c) 18 to 30 inches 

 (d) 25 to 40 inches  

31. mšesj keâe jKe-jKeeJe Skeâ JÙeefkeäle keâe keâeÙe& veneR nw~    (me ne r/ie ue le ) 1 

 To maintain a store is not a one man task.  

   (True/False) 

32. jeršsue jKe-jKeeJe Skeâ efJeefMe„ #es$e nw~             ( me ne r/ie ue le ) 1 

 Retail maintenance is a very specialized field.  

      (True/False) 

33. mšesj jKe-jKeeJe ceW meYeer heÇyevOekeâerÙe mesJeeSB SJeb jKe-jKeeJe keâeÙe& 
Meeefceue nwb, pees jeršsue JeeleeJejCe ceW DeeJeMÙekeâ nw~      (me ne r/ie ue le ) 1 

 Store maintenance provides all of the 
management services & maintenance trades that 
is needed in retail environment.  (True/False) 

34. peue, jeršsue š^ebmeheesš& keâe meyemes cenòJehetCe& ceeOÙece nw~  (me ne r/ie ue l e ) 1 

 Water is most important mode of retail 
transport.    (True/False) 
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35. meceÙe hej GheYeeskeälee keâes ceeue Yespevee, jeršsue š̂ebmeheesš& keâe cegKÙe GösMÙe 
nw~               ( me ne r/ie ue le ) 1 

 Timely delivery to customer is the main objective 
of retail transport.    (True/False) 

36. JÙeefkeäleiele megj#ee iee[& efvecveefueefKele Yeer keânueeles nQ :  1 

 (De) yuewkeâ kewâšdme   

 (ye) yeeGvmeme& 
 (me) yuewkeâ kewâšdme SJeb yeeGvmeme& oesveeW  
 (o) Ghejeskeäle ceW mes keâesF& veneR   

 Personal security guards are also called :  

 (a) Black Cats  

 (b) Bouncers  

 (c) Both Black Cats and Bouncers  

 (d) None of the above  

37. Ssmee Devegceeve nw efkeâ Jele&ceeve ceW pees DeheefMe„ peceerve kesâ YejeJe ceW heÇÙeesie 
efkeâÙee peelee nw, Gmekeâe 50% mes DeefOekeâ hegve: ÛeefkeÇâle Ùee hegve: heÇÙeesie 
efkeâÙee pee mekeâlee nw~                                  (me ne r/ie ue le ) 1 

 It is estimated that over 50% of the waste 
currently occupying space in land-filled areas 
could have been recycled or reused.  (True/False)  

38. GhekeâjCeeW keâes Ssmes mLeeve hej jKevee ÛeeefnS, peneB Deemeeveer mes efiej peeÙes 
Ùee Deheveer Deesj KeeRÛes~                                (me ne r/ie ue le ) 1 

 Equipments should be placed where it could 
easily fall or to be pulled off the counter.   

      (True/False) 

ssss 
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