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Please make sure that the printed question paper are contains
29 questions.
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The Code No. on the right side of the question paper should be written by
the candidate on the front page of the answer-book.
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Before beginning to answer a question, its Serial Number must be written.
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Don’t leave blank page/ pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do
not strike the written answer.

o GOl STy T To FIE-UH T FIIT i@

3526 P.T.O.

Downloaded from cclchapter.com



(2) 3526

Candidates must write their Roll Number on the question paper.

o FyI J97 # IV 37 § g7 I8 FARTd # d & g9 {7 T Te & Ther ¥
GYT 59 T F g A qTar @hE T8 ReAr A9

Before answering the questions, ensure that you have been supplied the
correct and complete question paper, no claim in this regard, will be
entertained after examination.

Fe : 797 G 1 g 2 F SiR% 82 I 81 AT T Jo7 SAard &1 q9% J97 %
5% FG% AT KT TG & TE 9% IV HFGAN &7 MY

Internal choice is available in Question No. 1 and 2. Rest questions
are compulsory. Marks are indicated against each question and your
answers should be according to the marks allotted to each question.

1. GO F1 2 ? S9NfsEs Ga) & o6l & ave $iNTT 6

What is communication ? Explain the advantages of non-verbal
communication.

HYAT

OR

HEN & el B G BT & ¢ Il A A BT

Discuss the methods to remove barriers of communication.

2. R oo 71 & ? 3% TQ UCH & §a9 7 I°F HW 6

What is store design ? Explain its components in brief.
HYAT
OR

AR RS (FvsEsS QNT) & 9 & #7187

What are the basic functions of merchandise planning ?
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. R P GHl/TRT T8 7 3

What is store layout ?

M=l gyEes W feuoh fafau 3

Write a note on formal communication.

Re &R & gamsdt & &7 a1 Ry 3

State three functions of a security guard in a retail store.

. R faicir it a7 fadwand e 3

Write three features of Retail billing.

R ®R & T=Fiq @ @ SUEl H 989 § g9EEy 3

Discuss the health care measures in a retail store.

g TR & T FqRU 3

Discuss the advantages of oral communication.

JUHAT P A BT B o 9ed qed FME 7 A

What are the external factors that help in grasping customer attention
?

R H ORI 1 2 7 1

What is store ambience ?

Tt X TIEAST H FM FE o ° 1

What is the function of Graphics and Signage ?

e e 71 3 ? 1
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What is house-keeping ?

13. 9l S % dwd 9disd) 1

State the elements of Material handling.

14. TEFH Siahas 1 & 7 1

What is customer interface ?

15. GUEg-feehl 71 B 7 1

What is distance selling ?
16. SSERRI (So-fofteT) & § ? 1

What is shop-lifting ?

17. 5 07 @R @ Ay & 9 g 1

Write name of any one health care activity.

18. SUHT I 71 & ? IEEI Ao 1

What is consumer product ? Give example.

19. T @R q-9TS¢ & (4l 0% YeR & M a1

Write name of any one form of store-layout in retail.

20. MY 9N H IEEL ST 1

Give any example of horizontal communication.

21. JgkH fameg F 8 7 1
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What is personal-grooming ?

22. T9I-f@h #/ 7 ? 1

What is visual merchandising ?

23. fag#t yssl o i & ? 1

What does window display communicate ?

24, UH-3%h (AT 1 B ? 1

What is one to many retailing ?

25. fQIER @R =1 & ? 1

What is franchise store ?

26. faspg AsheT ary Rl @ @ o1 8 7 1

What is the meaning of vending machine retailing ?

27. fafgd @9 & 3 @ sam| 1

State two benefits of written communication.

28. AIUSEER & HE 3 HF SqRl 1

State any two functions of a merchandiser.

(gfres 5e)

(Objective Type Questions)

29. (i) “F-T9®, INRE A FER F T L
(F/377) 1 x 10 = 10
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(i1)

(i)

(iv)

v)

(vi)

(6) 3526

Eye contact is a characteristics of body language type of
communication. (True/False)

Al AR W AEH H gl N FHA S

Broadly customers can be divided into :

(@ S (b) 4

(c) 3 d) 2

BTG B TS B4 fore § g fRsh fasr @ e @ @l . R 7

What is the limit of foreign direct investment in wholesale cash-
and-carry business ?

........... HARTHETHS aEG H Th IAEL B
........... is an example of comfort product.
'POP' Hebelle & [0 &Y fiay

Write full form of the abbreviation 'POP'.

= & 9 sF-a1 GE-foen & fwm 7@ s ?

(a) ==

(b) fRET WX
() STEEHM Uia
(d) We-faaR &R

Which of the following is not a part of food merchandising ?
(a) Restaurants

(b) Grocery store

() Ice-Cream parlor

(d) Foot-wear store

(vi)) T & & BF-91 JE9-URYN & foe 7@ & 7

() T (b) ¥ve wd oé
(c) UrEeIHl (d) Fi

Downloaded from cclchapter.com



(7) 3526
Which of the following is not a part of men apparel ?
(a) Skirts (b) Pants & Shirts
(c) Pajama (d) Kurta
(viil) IR (FAveEH) H F&LT BT .. H BT P § HEFar HT &l
Display of the merchandise helps in attracting the ............ .
(ix) 'ERP H&drR & U &9 g
Write full form of the abbreviation 'ERP'.
(x) foome gae & g e @& 8 g% fou fafaw)

Write any one tip for a business woman for Jewellery.
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