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• d`i;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 7 rFkk iz'u 35 gSaA 

Please make sure that the printed pages in this question paper are 7 in number and

it contains 35 questions.

• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcjdksM uEcjdksM uEcjdksM uEcj dks Nk= mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 

The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.

• d`i;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 
Before beginning to answer a question, its Serial Number must be written.

• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 
Don’t leave blank page / pages in your answer-book.

• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u dkVsaA 
Except answer-book, no extra sheet will be given. Write to the point and do not strike

the written answer.

• ijh{kkFkhZ viuk jksy ua0 iz'u-i= ij vo'; fy[ksaA 
Candidates must write their Roll Number on the question paper.

• d`i;k iz'uksa dk mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds mijkUr blijh{kk ds mijkUr bl ijh{kk ds mijkUr blijh{kk ds mijkUr bl 
lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA 
Before answering the questions, ensure that you have been supplied the correct and

complete question paper, no claim in this regard, will be entertained after

examination.
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uksV %uksV %uksV %uksV %     iz'u Øekad 1 ls 3 esa ls dksbZ nksnksnksnks iz'u djsaA 'ks"k lHkh iz'u vfuok;Z gSA'ks"k lHkh iz'u vfuok;Z gSA'ks"k lHkh iz'u vfuok;Z gSA'ks"k lHkh iz'u vfuok;Z gSA  

  Attempt any two questions from Question Numbers 1 to 3. Rest are 

compulsory. 

1. isztsaVs'ku dks dsoy nwljs eksfuVj izkstsDVj ij fMLIys djokus dh izfØ;k dk o.kZu djsaA  6 

Explain the procedure to display the presentation only on a second 
monitor/projector.  

2. ASP .NET dh ykbQ lkbfdy dk o.kZu djsaA  6 

Explain the life cycle of ASP .NET. 

3. .NET izseodZ ds fofHkUu vo;oksa dk o.kZu djsaA  6 

Explain the various components of .NET framework. 

4. flEiy vkWCtsDV ,Dlsl izksVksdkWy dk o.kZu djsaA  3 

Explain Simple Object Access Protocol.  

5. eksft+yk FkaMjcMZ esa About izksVksdkWy fyad lfEefyr djus dh izfØ;k dk o.kZu djsaA  3 

Explain the procedure to include About protocol link in Mozilla Thunderbird.  

6. LizsM'khV esa ,d fof'k"V lsy esa deSaV~l balVZ djus dh izfØ;k fyf[k,A  3 

Write the procedure to insert comments to a specific cell in Spreadsheet. 

7. ekdZvi vih;jsal dks la'kksf/kr djus dh izfØ;k dk o.kZu djsaA  3 

Explain the procedure to modify markup appearance.  

8. esy etZ ds ;wt fyf[k,A  2 

Write the use of Mail Merge. 
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9. oMZ izkslsflax lkW¶Vos;j esa VªSfdax vkSj fjO;qbax fQpj dk mís'; fyf[k,A  2 

Write the purpose of tracking and reviewing feature in word processing 
software.  

10. fdUgha nksnksnksnks vkbVe ds uke fyf[k, tks 'ks;MZ LizsM'khV esa fMl,cy gks tkrs gSA  2 

List any two items that are disabled in a Shared Spreadsheet.  

11. bZesy eSlsftax esa To-Do Bar ls vki D;k le>rs gSa \  2 

What do you understand by To-Do bar in email messaging ? 

12. vkmVyqd O;q daVªksy dk mís'; fyf[k,A  2 

Write the purpose of outlook view control.  

13. DykbaV@loZj ekWMy D;k gS \  2 

What is Client/Server model ? 

14. osc lfoZl D;k gS \  2 

What is Web Service ? 

15. CSS VsaIysV dks iz;ksx djus dk D;k mís'; gS \  2 

What is the purpose of using CSS template ? 

 
¼oLrqfu"B iz'u½¼oLrqfu"B iz'u½¼oLrqfu"B iz'u½¼oLrqfu"B iz'u½    

(Objective Type Questions) 

16. CSS dk iw.kZ :i ……………. gSA  1 

Full form of CSS is ………………….. . 
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17. DWT dk iw.kZ ……………. gSA  1 

Full form of DWT is ………………….. . 

18. IIS dk iw.kZ :i ……………. gSA  1 

Full form of IIS is …………………. . 

19. FTP dk iw.kZ :i ……………. gSA  1 

Full form of FTP is ……………… .  

20. ……………. oks daiuh gSaa tks DykbaV dks loZj ij Lisl vkSj baVjusV dusfDVfoVh izksokbM djrh gSA 1 

Companies that provide space on a server to be owned or leased to clients as 
well as Internet connectivity in a data center are called …………… . 

21. ……………. vius bZesy vkSj dSysaMj dk ,Dlsl nwljksa dks eSust djus ds fy, nsus dks jsQsj djrk 
gSA    1 

………………….. refers to providing access to your emails and calander for 
others to manage. 

22. fjglZ Vkbfeax vkWI'ku ……………. MªkWiMkmu esU;q esa gksrk gSA  1 

Rehearse timing option is available in …………… dropdown menu.  

23. fMQkWYV :i ls] ,d odZcqd esa ……………. odZ'khV gksrh gSA  1 

By default, a workbook has ……………… worksheets.   

24. IRM dk iw.kZ :i …………… gSA  1 

Full form of IRM is ……………….. . 
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25. 'ks;j MkWD;qesaV vkWI'ku ……………. MªkWiMkmu esU;q esa gksrk gSa  1 

Share Document option is available in ………………. dropdown menu.  

 
(Functional English) 

26. Body Language and ……………………. are the two main types of Non-verbal 

communication.  1 

27. ……………… language is used for people who have hearing problem. 1 

Note :  For Q28, Q29, Q30- Choose the correct question that should follow what 

the customer says :  

28. Customer : I would like to buy a mobile phone. 1 

(a) What kind of phone would you like to buy ? 

(b) Is there any particular brand of phone that you would like to see ? 

29. Customer : I would like to sell my laptop for 7,500 rupees.  1 

(a) When would you like to sell it ? 

(b) How old is the laptop ? 

30. Customer : I like the phone but I don't like the color. 1 

(a) This phone comes in five different colors. Would you like to take a look at 

them ? 

(b) This phone comes in five different colors. What you would like to take a 

look at ? 
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Note : Choose the correct option : 

31. I ………….. you the best price for this product. 1 

(A) is offering  

(B) am offering 

(C) are offering  

(D) offering 

32. We ……………… for a new place to shift the office. 1 

(A) is searching  

(B) am searching 

(C) are searching  

(D) searching 

33. If you …………….. to buy them now, then we can offer you a 25 % discount.  1 

(A) is willing  

(B) am willing 

(C) are willing  

(D) willing 

Note : Choose the correct reported speech : 

34. Reena to the supervisor : "I will work harder". 1 

(A) Reena told the supervisor she would work harder.  

(B) Reena told the supervisor she will work harder.  

(C) Reena told the supervisor I will work harder. 
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35. The supervisor to Reena : "You will get a feedback". 1 

(A) The supervisor told Reena you will get a feedback.  

(B) The supervisor told Reena she would get a feedback.  

(C) The supervisor told Reena she will get a feedback.  

S 
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