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Code No. 621 
CLASS : 9th (Ninth) Series : 9-M/2018 

Roll No. � � � � � � � � � � 

IT & ITES 

National Skills Qualification Framework (NSQF) 

Level – 1 

[ fgUnh ,oa vaxzsth ek/;e ] 

[ Hindi and English Medium ] 

(Only for Fresh/School Candidates) 

le; : 2½ ?k.Vs ] [ iw.kk±d : 60 
Time allowed : 2½ hours ] [ Maximum Marks : 60 

• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 8 rFkk 
iz'u 39 gSaA  
Please make sure that the printed pages in this 

question paper are 8 in number and it contains 

39 questions. 
• iz'u-i= esa lcls Åij fn;s x;s dksM uEcj dksM uEcj dksM uEcj dksM uEcj dks Nk= mÙkj-iqfLrdk 

ds eq[;-i`"B ij fy[ksaA 
The Code No. on the top of the question paper 

should be written by the candidate on the front 

page of the answer-book. 

• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad 
vo'; fy[ksaA 
Before beginning to answer a question, its Serial 

Number must be written. 
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• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 
Don’t leave blank page/pages in your answer-book.

• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA 
vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u dkVsaA 
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written

answer.

• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 
Candidates must write their Roll Number on the

question paper.

• d`i;k iz'uksa dk mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= 
iw.kZ o lgh gS] ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkokijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkokijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok 
Lohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkA    
Before answering the question, ensure that you

have been supplied the correct and complete

question paper, no claim in this regard, will be

entertained after examination.

uksVuksVuksVuksV %%%%        iz'u Øekad 1 ls 3 esa ls dksbZ nksnksnksnks iz'u djsaA    'ks"k lHkh iz'u 'ks"k lHkh iz'u 'ks"k lHkh iz'u 'ks"k lHkh iz'u 
vfuok;Z gSaAvfuok;Z gSaAvfuok;Z gSaAvfuok;Z gSaA    

Attempt any two questions from Question 

Nos. 1 to 3. Rest are compulsory.

1. dEI;wVj flLVe ds dk;Z dk o.kZu dhft,A 6 

Explain working of Computer System.
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  2. oMZ izkslslj ds gkse VSc ds fofHkUu vo;oksa dk o.kZu dhft,A 6 

 Explain various elements of Home tab in Word 

Processor. 

  3. LizsM'khV ds ist+ ysvkmV VSc ds fofHkUu vkWI'ku dk o.kZu 
dhft,A 6 

 Explain various options of page layout tab in 

Spreadsheet. 

  4. LizsM'khV ls D;k dk;Z fd, tk ldrs gSa \ 3 

 What tasks are performed by Spreadsheet ? 

  5. ,d vljnkj bZ&esy fy[kus ds N%N%N%N% fVi crk,¡A 3 

 Give six tips for writing an effective E-mail. 

  6. LykbM lkWVZj O;w eas LykbM tksM+us ds pj.k fyf[k,A 3 

 Write steps to add a slide in slide sorter view. 

  7. ,d MkWD;wesaV dks lso djus ds pj.k fyf[k,A 3 

 Write steps to save a Document. 

Downloaded from cclchapter.com



 ( 4 ) 621 

621 

  8. yslu ,fMVj foaMks ds fofHkUu daVªksy dk o.kZu dhft,A 3 

 Explain various controls in lesson editor 

window. 

  9. fdUgha rhurhurhurhu vkmViqV fMokbl dk o.kZu dhft,A  3 

 Explain any three output devices. 

10. lkW¶Vos;j dh ifjHkk"kk nhft,A 1 

 Define Software. 

11. baVjusV D;k gS \ 1 

 What is Internet ? 

12. nksnksnksnks buiqV fMokbl ds uke crk,¡A 1 

 Name two input devices. 

13. fdUgha nksnksnksnks LVksjst fMokbl ds uke crkb,A 1 

 Name any two storage devices. 

14. DSL D;k gS \ 1 

 What is DSL ? 
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15. bZ&esy esa VSª'k QksYMj D;k gS \ 1 

 What is trash folder in E-mail ? 

16. nksnksnksnks izdkj dh bZ&esy lfoZl D;k gSa \ 1 

 What are two types of E-mail services ? 

17. izstsUVs'ku Fkhe ds mi;ksx D;k gSa \  1 

 What are the uses of presentation themes ? 

18. ,d,d,d,d izstsUVs'ku ds mi;ksx D;k gSa \ 1 

 What are the uses of a presentation ? 

19. LizsM'khV eas lsy D;k gS \ 1 

 What is a cell in Spreadsheet ? 

20. LizsM'khV esa ^jks* D;k gS \ 1 

 What is a 'row' in spreadsheet ? 

21. LizsM'khV eas QkWewZyk ckj D;k gS \ 1 

 What is formula bar in Spreadsheet ? 
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22. LizsM'khV esa fdl izdkj dk MkVk Mkyk tk ldrk gS \ 1 

 What kind of data can be entered in 

spreadsheet ? 

23. djsalh flacy dk mi;ksx D;k gS \ 1 

 What is the use of currency symbol ? 

24. nksnksnksnks oMZ izkslslj lkW¶Vos;j ds uke crkb,A 1 

 Name two word processor software. 

25. ,d,d,d,d lQy Vp Vkbfiax ds fy, nksnksnksnks jk; nhft,A  1 

 Give two advice for successful touch typing. 

26. jSfiM Vkbfiax V~;wVj dk mi;ksx D;k gS \ 1 

 What is the use of rapid typing tutor ? 

27. ,d ,MocZ fdl dk o.kZu djrh gS \ 1 

 What does an adverb describe ? 

28. DokafVQk;j D;k gSa \ 1 

 What are Quantifiers ? 
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29. ,d lEiw.kZ okD; esa D;k 'kkfey gksrk gS \ 1 

 What does a complete sentence include ? 

[    oLrqfu"B iz'uoLrqfu"B iz'uoLrqfu"B iz'uoLrqfu"B iz'u ] 

[ Objective type Questions ] 

fjDr LFkkuksa dh iwfrZ dhft, %fjDr LFkkuksa dh iwfrZ dhft, %fjDr LFkkuksa dh iwfrZ dhft, %fjDr LFkkuksa dh iwfrZ dhft, %    

Fill in the blanks : 

30. CPU dk iw.kZ :i ............. gSA 1 

 Full form of CPU is ............. . 

31. RAM  dk iw.kZ :i ............. gSA 1 

 Full form of RAM is ............. . 

32. ,d ............. esa ,d ;k T;knk odZ'khV gksrh gSa \ 1 

 A ............. contains one or more Worksheets. 

[ Functional English ] 

fjDfjDfjDfjDrrrr    LFkkukas dh iwfrZ dhft, %LFkkukas dh iwfrZ dhft, %LFkkukas dh iwfrZ dhft, %LFkkukas dh iwfrZ dhft, %    

Fill in the blanks from the options given : 

33. ............. Charminar is in Hyderabad. (The, A) 1 

34. How much does ............. oven cost ? (is, an) 1 
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35. Both Meena and Ravi ............. people nicely.   

  (greets, greet) 1 

36. She ............. in Ambala.  (live, lives) 1 

37. I ............. drinking tea. (liking, like) 1 

38. ............. people may value money but I value 

love more.  (some, little) 1 

39. There are ............. things which we do not need 

in life but we still go after.  (much, many) 1 

 

S 
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