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o HUAT Wlid X o b 0 U—u= 4 Hfed yss 5 a1 ¥4 30 = |
Please make sure that the printed pages in this question paper are 5 in number and it
contains 30 questions.

o HUIT YT &I IR AWl Y& S 4 Ugd, U &I $Hd Javy ford |
Before beginning to answer a question, its Serial Number must be written.

o S—gRTPT & = # @rell =1 7 BIS |
Don’t leave blank page/pages in your answer-book.

o IW—YRADT & AfaRed &3 3 2Me T8 A | 3 smavasargar @ fod 3R foren
S} 9 BITC |
Except answer-book, no extra sheet will be given. Write to the point and do not strike the written
answer.

o UdErRdl AT e Ho YTH—UF WX 3@y ford | Jd [0 & AfARI yTH-—uF wR 37 {B HI
q fad o dafeus ugal @& Saxl W & yadR &1 M 1 oy |
Candidate must write their Roll No. on the question paper. Except Roll No. do not write anything on
question paper and don’t make any mark on answer of objective type questions.

o FHUAT Yl @ IR a1 4 yd I8 YH=aa e o & wyea—ux gof 9 9 2, oder S
39 W H $ig W <191 Wier T8 fear S

Before answering the questions, ensure that you have been supplied the correct and complete question paper, no
claim in this regard, will be entertained after examination.

Instructions(fA&2): -

1. All questions are compulsory. (@31 aards)

2. Question no 1 to 3 are long answer type questions carrying five marks.
(TA1H 3UTT Aahy)

3. Question no 4 to 9 are short answer type question carrying three marks.

(48 9 A he)

4. Question no 10 to 15 are very short answer type question carrying two marks.
(T 108158 A ehe)

5. Question no. 16 to 30 are MCQ/ One Word/ Fill in the Blank type’s questions carrying one marks
each.(T4716 H30dh U he)

Downloaded from cclchapter.com



[ @vs—ai]
[Section-A]
Long Answer Types of Questions 3 x5 =15 Marks

Q. 1.What is customer service explain?
T HalT T &, HTEE?
Or (37¥T)

Q. Differentiate between organised and unorganised retail with example?
IETET Higd TS N TS G 7 S T Iy
Q. 2 What are the duties of CSA?
T T F Fded T 82
Or (Y4
Q. Explain the 4 Ps of customer service?
TTEeh Gl o 4 Hug shl AT Thi?

Q. 3.What is the meaning of department store give example?

feuréteer R =1 @ 31 § 73aretwr €ifs)
Or (JYd)
Q. Explain the various methods of selling?

S o fafsr= TiieRt ht sameaT 2

[ @vs—]
[Section-B]

Short Answer Types Questions 6 X 3 = 18 Marks

Q. 4. What is credit Sale?
shfee forsht o 22

Or (37Yd)
Q. Define proforma sales?

SIBTHT foTshT 3T TICATING hi?

Q. 5.What is the meaning of Communication?
TR T 37 T R 2
Or (3¥4)
Q. How should a sales associate handle severely angry customer?

Teh Yol T ohi T ®9 U Shiferd UTeeh shi vl GHTAHT ITRE?

Q. 6. What is organized retailing?

Tt e forsht e 22
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Q. 7. What is the benefits of credit?
hiee o AT BRI & 2

Q. 8. Explain any three techniques of closing the sale.

forsh sig sha ht fereel i derienl Y =T hifs)

Q. 9. Write a short note on auction sale.

et forshi o wiferw fevaoft farfay

[ wros—]
[Section-C]

Very Short Answer Types Questions 6 x 2 =12 Marks

Q. 10. Write any two types of Retail Business Establishment.

I SATIR T8I o g a1 TR fTRay)
Or (3Yd)
Q. Who is a repeat customer?
frdte reeh i 82
Q.11. Explain the importance of lights, colors, texture, shape and dimensions
In visual display?

TIITCHe TSR, T, SHTaE, STTehR 3T ST o Hecd shi THg |
Q. What is the point of sale display?

forsh et b feig o/t &2

Q.12. What is retailing?
e forsht 1 22

Q.13. Write the full form of RSA ?
T T T T 2l

Q.14. Write the full form of B2B ?
af2sft =1 o AT g

Q.15. What is the meaning of Labeling?
AT BT T FATR 2
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[ @vs—<]
[Section-D]

Objective Types Questions 15 x 1 = 15 Marks

Q.16. Retailing is the final step for distribution of goods. (True/False)
e Tehl AT o FIaRoT o 3ifdA WOTE | (/o)

Q.17.A credit record is basically an account of any type of credit. (True/False)

Tah shise Rols AT &7 & fondly ot UehR & Shise T @1 aidT & | (el sme)

Q.18. A store has organized format is organized store. (True/False)
Teh TSR BT TIXT FITST TR & | (aea/zmea)

Q.19. The retail stores changes format to suit the requirements of ?
(@) Wholesalers (b) Producers
(c) Consumer (d) Tax payer

G =R T SATRAFHATHT o ITTET ITET FacAd 07
(@) ek fershat  (sft) Fmtar
(¥fT) STwIhT (S FETd

Q.20.Product Knowledge is important for
(@)Salesman (b)) Customer
(c) Consumer  (d) None of these

3cUTG ST, & forw Agcayot &

a) skt  (b) ISR
(c) SUHRBT  (d) ST U PIS el
Q.21. Retail store offer sale of goods and services from individuals to ?

(@) End users  (b) sole traders

(c) Chain stores (d) Cash sales

YU LR KA Y hl o3l T A3l oh forshl oAl UTehsT T o7
() Sifem TRt (sl TeRE ST
(@) =1 W COEETACED
Q.22 Skill is a(n)

(a) Inborn ability  (b) Learned ability
(c) Both of the above (d) None of the above

‘cﬁ‘ﬂﬁa(n)%
(a) STFHSTIT &9 (b) HElt T8 aFmar
(¢) SHITH SHT (d) ST | | IS T
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Q.23. The main objectives of a credit check is to manage the riskof ~ ?
(a) Bad debts (b) Credit sales
(c) Cash sales (d) None of the above
ShISC TR F I ITT o ST oh1 JefeH ohtT &2
(Q) U FHT  (afY) shfee forshr
() e forsht () SR A A S T

Q.24. In electronic based sales is used?
(a) EMI (b) EDI
(c) EMC (d) None of the above
g ek AT forsht o T ST TR STTaT 82
() STHTE GOESEIN
(eft) Semeht () ST § § g T
Q.25. must have knowledge of product.
=l ITT T T BT =TT
Q.26. persuades consumers to purchase a product?
STBTAT T ScdTE Tiie o foTe Trft sHtaT 82
Q.27. Growing is the fastest area to of the marketing activities?

HTeR{eT TATITERIT & TTET Todt oSt SERY

Q. 28.What is Green job?
T Sifer T 2 2

Q. 29. What is 'manufacturing business’?

forfemior ST = 22

Q. 30.What do you mean by team work?
I I T SR FAT HAAS 2
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