CLASS : 12th Sr. Sec.(Academic) Code No. 2909
Series : SS-M/2016

Roll No. SET : A

ATAATAE STTIT

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC
1st SEMESTER

(Only for Re-appear Candidates)
(Morning Session)

Time allowed : 2%2 hours | [ Maximum Marks : 80

° HYA g I A & 5 AT-YA A FAd 7T 8 TUT
g97 23 8|
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-UF H Ifee &7 @1 oK 34 T i TR 79T A F O
TH-GITH & JeT-9% T o7 |
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

 FUYT 97 B T [TGT & B G G&cd, F97 & HHI% G797
fer@|
Before beginning to answer a question, its Serial
Number must be written.

2909/ (Set : A) P.T.O.

Downloaded from cclchatper.com



(2) 2909/ (Set : A)
o TFTR-IIH & &l 7 Greil ga1/7% 7 5ig |

Don’t leave blank page/ pages in your answer-book.

o FW-Yfdwr & GfaRes &5 o die @ Al o
STAIFATAR &1 [ of for@r aa 7 #c|
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written

answer.
o THETef 19T T Fo FIT-GF YT 3G9 feid|

Candidates must write their Roll Number on the
question paper.
o FYT F9l T T a4 & §d 7€ GiAread & o [ g97- g
7 & & 9T & SuvrT 3@ @R § FiF ot qar @Ew
7T fFaT AT |
Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

qE : (i) TH F9T St &l

All questions are compulsory.

(i) 997 T@T 1 & 3 7% [a=1a% g9 & §9% 797
10 5% &7 8/
Question Nos. 1 to 3 are Long Answer Type
Questions. Each question carries 10 marks.

2909/ (Set : A)
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(3) 2909/ (Set : A)

(iii) F97 T 4 & 13 T TG THIT F97 8| T4H T97
4 3% T &l
Question Nos. 4 to 13 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) 97 G@T 14 T 18 % Ffdayg IRIT 597 &1 g9
g9 1 3% & &
Question Nos. 14 to 18 are Very Short
Answer Type Questions. Each question
carries 1 mark.

(v) F97 T 19 € 23 7% TgAHEAT F97 8| A% F97
1 5% #7 8
Question Nos. 19 to 23 are Multiple Choice
Questions. Each question carries 1 mark.

1. JAI9=TRS ST § AT 1 GHA & ¢ SNaRes He &
07 F SIS T G0 i 10
What do you understand by Formal organization ?
Explain the merits and demerits of formal
organization.

AT
OR
HETHS TS § THNT T o 7Y WE S| HEHS
IS g AT TS H =R qHEEd |
Clarify the meaning of Functional organization

and Divisional organization. State the difference
between functional organization and divisional
organization.

2909/ (Set : A) P.T.O.
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(4) 2909/ (Set : A)

2. Fgfdasto & o gl fgfedeo g & Bl
HEHT bl HTEAT | 10
Define staffing. Explain the steps involved in the
process of staffing.

3T
OR
Tl & ST<iRe SId o ofusdT 7 Aoy & ? st &
STVIR® Bl & a1 T HIHTSH BT qui R

What do you mean by internal sources of
recruitment ? Explain the merits and limitations
of internal sources of recruitment.

3. Esm &1 orf wwemsy qun foesw & Rfyw R &
Ui | 10

Explain the meaning of Direction and also
explain the different principles of direction.

3T

OR
TR & STEISRAT $H H UIcATes & (gl & ATEl
|

Discuss the Maslow's Need-Hierarchy theory of

motivation.

4. TS & TV AEW [ | 4

Write four importance of management.

2909/ (Set : A)
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(5) 2909/ (Set : A)

5. &0 BAW SR yfaued 9av & [heal g R &

quie &R | 4

Explain any four principles of management
given by Henry Fayol.

6. TR AT & S HH-HH-9 & ? P1s g Tl 4

What are the components of Internal
Environment ? Write any four.

7. 9RA & e qaiare & 989 ¥ quengy | 4

Explain in brief the Economic Environment in
India.

8. Te T Hifd # o We &K | 4

Clarify the difference between objective and
policy.

9. A ulsear § [fed =81 v =Xon &1 avfi &l 4

Explain any four steps involved in planning
process.

10. [AF=IE & BE FIv Jed W€ & | 4

Clarify any four importance of decentralization.

11. el Fv qewqel WSl (Tests) & q0A S ST
FHATRAT & T § JIT fohar e & 4

Explain any four Tests which are used in
selection of employees.

2909/ (Set : A) P.T.O.
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12,

13.

14.

15.

16.

17.

18.

19.

(6) 2909/ (Set : A)
fra=ror & Far o & 7 e ufhen & fet At =Ron

%l Giera amen w1

4

What is meant by Controlling ? Briefly explain

any three steps in process of controlling.

=0T 7 STUTT 9™ JUTeT 7 a0 &Y |

Explain Ratio Analysis Technique of Control.

PRI R BN LR IIHIE Y

Give any two characteristics of Management.

fergre o T ot & ?

What is meant by Planning ?

wreror e eqy € 7

What is Training ?

T & el g1 Al & A9 <

Name any two functions of Management.

PERT (7€) &1 QU 74 for|

Write the full form of PERT.

=T & F vy & 9R 68 Fer Jmar 8 7
(A) THIE B) e
(C) T (D) Sgd

2909/ (Set : A)

4
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(7) 2909/ (Set : A)

Which of the following is called 'Essence of
Management' ?

(A) Supervision (B) Directing
(C) Coordination (D) Leadership

20. Tho gxgo SR A [hd TRE i =l I bl el ? 1
(A) 8Ra it
(B) AT v
(C) T HiiwT
(D) W ¥ HIg T
Which type of revolution to be spread as per
F. W. Taylor ?
(A) Green Revolution
(B) Mental Revolution
(C) White Revolution
(D) None of the above

21. A Ja & HIT-91 H1F & 7 1
(A) TIH S RESIR
(C) = (D) &rfwm

Planning is which of the following function of
Management ?

(A) First (B) Second
(C) Third (D) Last
2909/ (Set : A) P.T.O.
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(8) 2909/ (Set : A)

22. ‘TS GE # i T Siar & ? 1
(A) BRI ol (B) f&wr adienm
(C) ATk et (D) SUh G4t
Which is conducted in 'Psychological Test' ?
(A) Interest Test (B) Intelligence Test
(C) Personality Test (D) All of the above

23. fr=fafad & § SF-ar @R = ufsmar &1 72 & 7 1
(A) ST ST 2T e
(B) ferat @1 fagaroor
(C) SfQreTur J&T &
IELSIEEERIGEIRICE]

Which of the following is not the step of
controlling process ?

(A) Setting Performance Standards
(B) Analyzing Deviations
(C) To Impart Training

(D) Measurement of Actual Performance

2909/ (Set : A)
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CLASS : 12th Sr. Sec.(Academic) Code No. 3009
Series : SS-M/2016

Roll No. SET : A

ATAATAE STTIT

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC
2nd SEMESTER
(Only for Fresh/Re-appear Candidates)

Evening Session

Time allowed : 2%2 hours | [ Maximum Marks : 80

° FUA FG I o f& FH FT-UA H FEdT 7B 8 T
g9 23 8l
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-UF H alfe &1 ¥ SR 7 79 i TRX 79 A B
BT ITR-GIaaT & Je&7-7% 5 [o@]
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

o U F97 FH T [T@T & A T &, F97 & BHIF Fa9T
frE|
Before beginning to answer a question, its Serial
Number must be written.

3009/ (Set : A) P.T.O.

Downloaded from cclchatper.com



(2) 3009/ (Set : A)
G-yl & diF 4 @redl 9=11/9=1 7 818 |

Don’t leave blank page/ pages in your answer-book.

TR-Jfdwr & ofakdd #3 o= Sfe TE [l o
STHTEATTAR & ferd SR ferar I 7 @

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

gAETeff 79T T To FIT-GF YT 3F97 ferd |

Candidates must write their Roll Number on the
question paper.

AT 7971 BT T a7 G 9 I8 GIAIoad & o (b 797-97 guf
7 & & gliem & JuNr 3@ W= § FiF ot qrEr @Ew
T&l faFaT TrET|

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

T (i) qH g9 sAfrard

All questions are compulsory.

(i) 797 G@IT 1 & 3 % [e-9re 797 &l 5% T
[IRIRYE® 37 & 9T $77 ST=IR% ge g9aeq &/

Question No. 1 to 3 are Essay Type
Questions. Answer these questions in detail,
however internal choice is available in these
questions.

3009/ (Set : A)
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(3) 3009/ (Set : A)

(ii)) 797 G€IT 4 & 13 T% 75 TRIT 797 F97 GET 14
& 23 7% Sifiayg ST 497 81

Question No. 4 to 13 are Short Answer Type
Questions and Question No. 14 to 23 are
Very Short Answer Type Questions.

(iv) T% F97 & S F0F G q9IfT 7T &/

Marks for each question are indicated against
it.

1. fa<fia wevr § oy @ e § 2 ‘arsriyr ol & genfaa
TR AT AT BT H 0T B 10

What do you understand by Financial
Management ? Explain the factors affecting

'Dividend Decision'.

SRR
OR

Tl GO & 1 AT & 2 U FT bl @l o &l
AT HAT BT TATIT HX aTel [T gedhl &1 qui i

What is meant by 'Fixed Capital' ? Explain the
different factors  affecting fixed  capital
requirement of a company.

2. fasod wd ‘@fdara fea’ @ o 1 e & 2
fasae  eafdaera faseg § 8 & =R |WE & | 10
What do you mean by 'Advertising' and 'Personal

Selling' ? Clarify any six differences between
Advertising and Personal Selling.

3009/ (Set : A) P.T.O.
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(4) 3009/ (Set : A)

AT

OR
JEIaAt & Hifa® TR § ST a7 9erd & 2 st faaRo
& edl BT quie B
What do you wunderstand by physical
distribution of goods ? Explain the elements of
physical distribution.

3. SUHIEdr GRE0T & a4 off & ? Iurer axeror erfafeey
%l g FAQerraii &l aui 1| 10

What is meant by Consumer Protection ?
Explain the salient features of Consumer
Protection Act.

YA

OR
SUHT WRET § AT FT GHIAA & P SUHFAT HEM &
GREE I ICEMEAIC LT I
What do you wunderstand by Consumer
Protection ? Explain 'Ways' and 'Means' of
Consumer Protection.

4, ‘foxirg S F omuer #r Afmm & 2 focie e &
g St & Ui | 4

What do you mean by 'Financial Planning' ?
Explain two objectives of Financial Planning.

3009/ (Set : A)
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(5) 3009/ (Set : A)

5. ‘GHAT W AR W i e g | 4

Write a short note on 'Trading on Equity'.

6. oIl STOMR T4 g1 0K | $Hig 7 =R fo| 4

Give any four points of difference between

Capital Market and Money Market.

7. WRAE Haqfd ud fafemg 41 (SEBI) & e awe
fet v @t & avie #R| 4
Explain any four Regulatory Functions of
Securities and Exchange Board of India (SEBI).

8. 9N & [l a7v ST &l qui & | 4

Explain any four functions of Marketing.

9. TOR & ®i§ a7 A faw| 4

Write any four features of Publicity.

3009/ (Set : A) P.T.O.
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10.

11.

12.

13.

14.

(6) 3009/ (Set : A)

IAAFAT A AT & Td Uh IUAEAT & (el
g AYHRT S TR 4

Explain any four rights of a consumer under the

Consumer Protection Act.

vaiEl & ‘e fae § iy 6= g wEt &
ol | 4
Explain any four functions of Entrepreneurs in

relation to Economic Development.

Samefiedr & feel arv [RQryaret & 9ey ¥ ford | 4

Explain briefly any four characteristics of

'Entrepreneurship'.

TR edi bl I fadr § e W e fored| 4
Write a note on the role of Environmental factors

in the Development of Entrepreneurship.

Tor SR T SATTRT 47 AT & 2 1
What do you mean by 'Secondary Market' ?

3009/ (Set : A)
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(7) 3009/ (Set : A)

15. ‘G f9@ & ST 41 qHAd & 2 1
What do you understand by 'Treasury Bill' ?

16. ‘NN & HEX UFdds AT AT (OTCEL) & S5 TF
ve9y o] 1
Give any one objective of 'Over The Counter
Exchange of India (OTCEI)'.

17. ‘U NN & T g | 1
Explain the meaning of 'Stock Exchange'.

18. T @1 & ifem & 2 1
What is meant by Packaging ?

19. TUHEI IS § T FT T & 2 1
What do you understand by 'Consumer
Products' ?

20. U IUHIFIT I GIAT W T AABR & AT AT & ? 1
What is meant by 'Right to be Informed' to the
consumer ?

3009/ (Set : A) P.T.O.
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21.

22.

23.

(8) 3009/ (Set : A)

SEHY g § 'KASH' &1 Y WE H{| 1
Clarify the meaning of 'KASH' under

Entrepreneurial Competencies.

JEAT ¥ Y 47 G & ? 1

What do you understand by Entrepreneurship ?
T TS ? 1

What is Value ?

3009/ (Set : A)

Downloaded from cclchatper.com



CLASS : 12th Sr. Sec.(Academic) Code No. 2909
Series : SS-M/2016

Roll No. SET : B

ATAATAE STTIT

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC
1st SEMESTER

(Only for Re-appear Candidates)
(Morning Session)

Time allowed : 2%2 hours | [ Maximum Marks : 80

° HYA g I A & 5 AT-YA A FAd 7T 8 TUT
g97 23 8|
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-UF H Ifee &7 @1 oK 34 T i TR 79T A F O
TH-GITH & JeT-9% T o7 |
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

 FUYT 97 B T [TGT & B G G&cd, F97 & HHI% G797
fer@|
Before beginning to answer a question, its Serial
Number must be written.

2909/ (Set : B) P.T.O.
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(2) 2909/ (Set : B)
o TFTR-IIH & &l 7 Greil ga1/7% 7 5ig |

Don’t leave blank page/ pages in your answer-book.

o FW-Yfdwr & GfaRes &5 o die @ Al o
STAIFATAR &1 [ of for@r aa 7 #c|
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written

answer.
o THETef 19T T Fo FIT-GF YT 3G9 feid|

Candidates must write their Roll Number on the
question paper.
o FYT F9l T T a4 & §d 7€ GiAread & o [ g97- g
7 & & 9T & SuvrT 3@ @R § FiF ot qar @Ew
7T fFaT AT |
Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

qE : (i) TH F9T St &l

All questions are compulsory.

(i) 997 T@T 1 & 3 7% [a=1a% g9 & §9% 797
10 5% &7 8/
Question Nos. 1 to 3 are Long Answer Type
Questions. Each question carries 10 marks.

2909/ (Set : B)
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(3) 2909/ (Set : B)

(iii) F97 T 4 & 13 T TG THIT F97 8| T4H T97
4 3% T &l
Question Nos. 4 to 13 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) 97 G@T 14 T 18 TF Sfdayg IRIT 797 &1 g9
g9 1 3% & &
Question Nos. 14 to 18 are Very Short
Answer Type Questions. Each question
carries 1 mark.

(v) F97 T 19 € 23 7% TgAHEAT F97 8| A% F97
1 5% #7 8
Question Nos. 19 to 23 are Multiple Choice
Questions. Each question carries 1 mark.

1. SHTEIRS e § o9 T qH & ? STHITaIRE Faed
& 07 g IS T AU BT 10
What do you wunderstand by Informal
Organization ? Explain the merits and demerits
of informal organization.

AT

OR
‘FATHSD TIST 3§ YR 31 AW & ? HAfeD
TS 2 & feel v @ d fbdl v il & avs
EIEIY
What do you mean by 'Functional organization
structure' ? Explain any four advantages and
four disadvantages of functional organization
structure.

2909/ (Set : B) P.T.O.
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(4) 2909/ (Set : B)

2. ‘gu7 59 Faq € ? 999 whkw & fRftm =i & auiw
FHiforT| 10

What is 'Selection’ ? Explain the various steps

included in the process of selection.

SR

OR
T & STel G T TR 47 STwTT & ? sl & are i
& A1 g GrareT & qui #|

What do you mean by external sources of
recruitment ? Explain the merits and limitations

of external sources of recruitment.

3. el g Mt Romelt aur el qre srdifse SRomat &1
JU R S HHATRAT b - [TSqTe § Tade & | 10

State any five Monetary Incentives and five
Non-Monetary incentives which contribute to the
performance of employees.

3T

OR
TegMETeT ¥ oY 7 WS & ¢ WAl HevETed §
T AT G ST &7 9 e

What do you understand by Communication ?
Explain the general barriers of Effective
communication.

2909/ (Set : B)
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(5) 2909/ (Set : B)

4, YIH & TR B T AT & ? JS & qT &R B au
| 4
What is meant by levels of management ?
Explain three levels of Management.

5. TS & el FI¥ HAl BT JU Y 4

Explain any four functions of management.

6. NS ATATERY & fhei g7y faQaret &1 Sw@ &l 4

State any four -characteristics of Business
Environment.

7. TN qrATERy W U Glerd Are oy | 4

Write a short note on Social Environment.

8. foaw qur Mfifq ¥ o} We &K | 4

Clarify the difference between rule and policy.

9. TN f&8 @eq & ? e & f&l di fasroranet &
quie BHiforT | 4

What is 'Planning'’ ? Explain any three
characteristics of planning.

10. USRI &1 IRYT Ud fAHHEe § $s v o=
e | 4
Clarify any four differences between Delegation

of Authority and Decentralization.
2909/ (Set : B) P.T.O.
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(6) 2909/ (Set : B)

11. [ HTed § AiEW @ e WO BE AW
favg for| 4
Write any four points on the need of training in
any organization.

12. =0 & @5 a7 7o ey 4
Give any four importance of controlling.
13. I= &I ITEIRAE A@iehT TOMTell &l g | 4

Explain the Responsibility Accounting
Technique of control.

14. 7S & [heel g el & A forau| 1

Name any two objectives of Management.

15. ‘U U% &l & 369% 98T § O b aiag| 1
'Management is an art' give one argument in its
favour.

16. TS & [l & 9l & W fofeg| 1
Name any two types of 'Planning'.

17. Tgfeeor @ @7 ol & 1

What is meant by Staffing ?

18. Hio dlo THo (CPM) & I 7 faf@u| 1
Write the full form of CPM.

2909/ (Set : B)
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19.

20.

21.

(7) 2909/ (Set : B)

T & F H-91 & G5 & 78T & 7 1
A) = (B) |
() faa (D) Freaw

Which of the following is not the function of
Management ?

(A) Planning (B) Organising

(C) Finance (D) Directing

B WAl JE 3 T T U € 7 1
(A) 14 (B) 04

(C) 24 (D) 12

How many principles of management have been
formulated by Henry Fayol ?

A) 14 (B) 04
(C) 24 (D) 12

RIS @ STasaear f6d Ty T | &l & 7 1
(A) T T | (B) i &R ©

(C) A8 & | (D) T & |
The need of planning arises at which managerial
level ?

(A) Top level (B) Lower level
(C) Middle level (D) At all levels
2909/ (Set : B) P.T.O.
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22.

23.

(8) 2909/ (Set : B)

HE G R e § 77 i & ? 1
(A) HE FIIT (B) THwH

(C) 3T (A) T (B) (D) STRIFT & 8 &
Which is included in off the job Training ?

(A) Case study (B) Conferences

(C) (A) and (B) both (D) None of the above

=T &t 39 qurell & 1 F2d 8, o faeg W awgan &t
T AT 3G ol T & IR &Il & 7 1
(A) AT fasareor

(B) &H =BT favg

(C) T T ot

(D) 9 (PERT)

What the technique of control is being called, the
point at which the total cost of products equals
to their selling price ?

(A) Ratio Analysis

(B) Break Even Point

(C) Management Information system
(D) PERT

2909/ (Set : B)

Downloaded from cclchatper.com



CLASS : 12th Sr. Sec.(Academic) Code No. 3009
Series : SS-M/2016

Roll No. SET : B

ATAATAE STTIT

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC
2nd SEMESTER
(Only for Fresh/Re-appear Candidates)

Evening Session

Time allowed : 2%2 hours | [ Maximum Marks : 80

° FUA FG I o f& FH FT-UA H FEdT 7B 8 T
g9 23 8l
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-UF H alfe &1 ¥ SR 7 79 i TRX 79 A B
BT ITR-GIaaT & Je&7-7% 5 [o@]
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

o U F97 FH T [T@T & A T &, F97 & BHIF Fa9T
frE|
Before beginning to answer a question, its Serial
Number must be written.

3009/ (Set : B) P.T.O.
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(2) 3009/ (Set : B)
G-yl & diF 4 @redl 9=11/9=1 7 818 |

Don’t leave blank page/ pages in your answer-book.

TR-Jfdwr & ofakdd #3 o= Sfe TE [l o
STHTEATTAR & ferd SR ferar I 7 @

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

gAETeff 79T T To FIT-GF YT 3F97 ferd |

Candidates must write their Roll Number on the
question paper.

AT 7971 BT T a7 G 9 I8 GIAIoad & o (b 797-97 guf
7 & & gliem & JuNr 3@ W= § FiF ot qrEr @Ew
T&l faFaT TrET|

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

T (i) qH g9 sAfrard

All questions are compulsory.

(i) 797 G@IT 1 & 3 % [e-9re 797 &l 5% T
[IRIRYE® 37 & @97 $77 ST=IR% ge 39Ty &/

Question No. 1 to 3 are Essay Type
Questions. Answer these questions in detail,
however internal choice is available in these
questions.

3009/ (Set : B)
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(3) 3009/ (Set : B)

(ii)) 797 G€IT 4 & 13 T% 75 TRIT 797 F97 GET 14
& 23 7% Sifiayg ST 497 81

Question No. 4 to 13 are Short Answer Type
Questions and Question No. 14 to 23 are
Very Short Answer Type Questions.

(iv) T% F97 & S F0F G q9IfT 7T &/

Marks for each question are indicated against
it

1. o<l ey @ @ o & 7 fafsanr fofat & ganfaa e
T Al gedt &1 auie | 10

What is meant by Financial Management ?
Explain the factors affecting Investment

decision.
YT
OR

YSlT T W AT AT GHAA € P Ueh BT & ol BT bl
feifRa &9 ar gt & aui |

What do you understand by 'Capital Structure' ?

Explain the factors that determine the capital
structure of a company.

2. fauur fysror gar & 2 fagor fagor & qwt @0 i &1 10

What is Marketing Mix ? Explain the elements of
Marketing Mix.
3009/ (Set : B) P.T.O.
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(4) 3009/ (Set : B)

P
OR

T W o T e @t &) @ oy 39 gfed &
HEud & ? 309 SR & aude ¥ SRy |

'Money spent on Advertisement is waste." Do

you agree with this view ? Give reasons.

3. IUNET WEHT § AOHE F ABWE & 2 IuEE
G & HEw & a9 H qU | 10
What do you mean by 'Consumer Protection' ?

Explain in brief the importance of 'Consumer

Protection'.
YT
OR

IUFAT TR ST &h ST SUHTeRTell dl Sude
‘Taror d= & g9eEn|

Explain the 'Redressal Mechanism' available to a

consumer under the Consumer Protection Act.

3009/ (Set : B)
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(5) 3009/ (Set : B)

4. ®OYS Td GEIEHR SHq g6 H @ §HWAW &
AT fore | 4
Mention any two similarities and two

dissimilarities between Debt Capital and

Preference Share Capital.

5. ‘AT HURHEl &1 TR &K  Ih S & I | 4

Define 'Current Assets' and give any two

examples.

6. Qo1 SR & qRWYT & §off 99K & & AW &
I®G B 4

Define Capital Market. State the two parts of

capital market.

7. M IR & (el ¢ HEAT HT a0 B 4

Explain any four functions of Stock Exchange.

3009/ (Set : B) P.T.O.
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10.

11.

12.

(6) 3009/ (Set : B)

T YURFET A1) 99 (Brand Name) & &1 9]
gt € ? 4
What are the characteristics of a Good Brand

Name ?

. AT faepg & [l v qeron & g9emeu| 4

Explain any four features of Personal Selling.

IUET TRE AT & Td UH IUAEAT & (el
7 ST T o R 4

Explain any four consumer's responsibilities

under Consumer Protection Act.

U ITUT & oMY SaH § qWrad bl Zie Al &l
I B 4
State any four functions of an Entrepreneur in

relation to his own enterprise.

TS SEHl ® AR B il fhel a7 STTagaqehe et &
ol &l | 4
Explain any four needs which motivate an

Entrepreneur.

3009/ (Set : B)
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13. G qeal bl SEoer fadr § qfier W e el 4
Write a note on the role of Individual factors in
Entrepreneurship Development.

14, ‘refie SR § A9 AT AT 8 2 1
What do you mean by 'Primary Market' ?

15. ‘BIHRIE G’ &l TR B | 1

Define 'Commercial Paper'.

16. ‘YW IWR & 5 g 9w for| 1
Give any one feature of 'Stock Exchange'.

17. AR gfayfd gd fafsma a1 (SEBI) @ 39 #41 d9ed
g? 1
What do you understand by Securities and
Exchange Board of India (SEBI) ?

18. ‘TafT FTLE ? 1
What is 'Labelling' ?

3009/ (Set : B) P.T.O.
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19.

20.

21.

22.

23

(8) 3009/ (Set : B)
T &y A B 2 1

What is meant by 'Marketing' ?

GAATS T ATYBR & T SUAEAT & [ FAT A &2 1

What is meant by 'Right to be Heard' to a

consumer ?

EEENIERIR RINCIRERESEEIEY 1
Explain the meaning of 'Entrepreneurship
Values'.

SEH! § STIHT T AW B 2 1

What do you mean by Entrepreneur ?

. S T 8 ? 1

What is Attitude ?

3009/ (Set : B)
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CLASS : 12th Sr. Sec.(Academic) Code No. 2909
Series : SS-M/2016

Roll No. SET : C

ATAATAE STTIT

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC
1st SEMESTER

(Only for Re-appear Candidates)
(Morning Session)

Time allowed : 2%2 hours | [ Maximum Marks : 80

° HYA g I A & 5 AT-YA A FAd 7T 8 TUT
g97 23 8|
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-UF H Ifee &7 @1 oK 34 T i TR 79T A F O
TH-GITH & JeT-9% T o7 |
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

 FUYT 97 B T [TGT & B G G&cd, F97 & HHI% G797
fer@|
Before beginning to answer a question, its Serial
Number must be written.
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o FTR-YIIH & &l 7 @Il ga1/7% 7 &g/

Don’t leave blank page/ pages in your answer-book.

o FW-Yfdwr & GfaRes &5 o die @ Al o
STAIFATAR &1 [ of for@r aa 7 #c|
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written

answer.
o THETef 19T T Fo FIT-GF YT 3G9 feid|

Candidates must write their Roll Number on the
question paper.
o FYT F9l T T a4 & §d 7€ GiAread & o [ g97- g
7 & & 9T & SuvrT 3@ @R § FiF ot qar @Ew
7T fFaT AT |
Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

qE : (i) TH F9T St &l

All questions are compulsory.

(i) 997 T@T 1 & 3 7% [a=1a% g9 & §9% 797
10 5% &7 8/
Question Nos. 1 to 3 are Long Answer Type
Questions. Each question carries 10 marks.

2909/ (Set : C)
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(iii) F97 T 4 & 13 T TG THIT F97 8| T4H T97
4 3% T &l
Question Nos. 4 to 13 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) 97 G@T 14 T 18 TF Sfdayg IRIT 797 &1 g9
g9 1 3% & &
Question Nos. 14 to 18 are Very Short
Answer Type Questions. Each question
carries 1 mark.

(v) F97 T 19 € 23 7% TgAHEAT F97 8| A% F97
1 5% #7 8
Question Nos. 19 to 23 are Multiple Choice
Questions. Each question carries 1 mark.

1. NU=Re T FT=Re TMed § 9 FAT F93d & 7
SRS FIST TT FAIRS TS F AR TWE HL| 10
What do you wunderstand by Formal and
Informal organization ? Clarify the difference
between formal organization and Informal
organization.

AT

OR
o7 & AR A F A T AR & 7 R
HITSH 2T & 1 7 BNl & Iwig |
What do you mean by 'Divisional Structure' of
an organization ? State the advantages and
disadvantages of Divisional organization
structure.

2909/ (Set : C) P.T.O.
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2. HiRrEror & gRwmer i) wfereror @ fafde fafEr o
gferey aui &I 10
Define Training. Explain in brief the different
methods of training.

P
OR

Trgfeqaer & o 7 7 Tgfaqeer wee g9
WS+ &% Udh 91T &% &9 & Hy &7 & 7 TWE B

What is meant by Staffing ? Clarify, how
'staffing’' is termed as a part of human resource
management ?

3. g & F AF & 7 TH F® AAT F YO H AUA
HIT| 10

What is meant by 'Leadership’ ? Explain the
qualities of a good leader.

3T
OR

TIIAT I B AT HIT| THIR0 & qEw | AT
EELE:TY

Explain the term 'Supervision'. Explain your
views on the importance of Supervision.

4. Y & [Bal v Ie9dl & 9ui & 4

Explain any four objectives of management.

2909/ (Set : C)
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5. T g gouiRka Fnfve we & oaw Re=r @
I®TG B 4

Explain four principles of Scientific Management
given by Taylor.

6. EHRIS ATATERT & Y HEW [y | 4
Explain  four importance of Business
Environment.

7. TEHH! qraERy R G e fakag| 4
Write a short note on  Technological
Environment.

8. i T HEEY F o< WE & | 4
Clarify the difference between policy and
procedure.

9. FEIS &l el &y faqarsti & auie & | 4
Explain any four characteristics of planning.

10. RGO Fishal & H&q H FH3U| 4
Explain in brief the process of delegation.

11. 57T & f&=al g SaRe Gidi &7 9o | 4
Explain any two Internal Sources of
Recruitment.
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12,

13.

14.

15.

16.

17.

18.

(6) 2909/ (Set : C)

=T @ [l e et & Swig #X| 4

State any four limitations of Control.

oIy = g41 & 7 sodg S o a9 @ fadrsand
fofau| 4

What is Budgetary Control ? Give any two
features of budgetary control.

T I SR T AT & ? 1

What do you mean by Management ?

V=T U [T &' 36 9eT § O % iy 1

'Management is a Science' give one argument in
its favour.

e § ‘S @ o We #| 1

Clarify the meaning of 'Programme’' in Planning.

T HI GRS | 1
Define 'Selection'.

o= gfkar 4 gURee SRl AT @
T & 7 1

What is the meaning of 'Taking Corrective
Action' in the controlling process ?
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19. = ¥ o-91 o1 ya~ &1 7&T & 7 1
(A) ETSH (B) faum=
(c) = (D) fae=

Which of the following is not the function of
management ?

(A) Organizing (B) Marketing

(C) Controlling (D) Planning

20. = ¥ S9-a1 &0 B & 99 & g 7@ &7 o
(A) SR Td IAEFa (B) fder & g
(C) 9T ST (D) Y&w-&THT

Which of the following is not the principle of
Management given by Henry Fayol ?

(A) Authority and Responsibility
(B) Unity of Direction
(C) Time study

(D) Initiative

21. = § He-d) femar e @ gafug 72 & 7 1
(A) ST B) Fgfdaam
(C) FIEsHH (D) fm

2909/ (Set : C) P.T.O.
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Which of the following activity is not related to
planning ?

(A) Objectives (B) Staffing
(C) Programme (D) Rules
22, = & sl &1 oridRe &q H-ar e ? 1
(A) TSR HEATT (B) fasma=
(C) werAf (D) Sqe gt

Which of the following is an internal source of
recruitment ?

(A) Employment Exchange
(B) Advertisement

(C) Promotion

(D) All of the above

23. TIH O H HIF-AT I9C AR febdm a1 & 7 1
(A) TS Fole (B) T F9C
(C) fersht sore (D) SHTES T
Which of the following budget is prepared at
end ?
(A) Cash Budget (B) Purchase budget
(C) Sales Budget (D) Production Budget
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CLASS : 12th Sr. Sec.(Academic) Code No. 3009
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Roll No. SET : C

ATAATAE STTIT

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC
2nd SEMESTER
(Only for Fresh/Re-appear Candidates)

Evening Session

Time allowed : 2%2 hours | [ Maximum Marks : 80

° FUA FG I o f& FH FT-UA H FEdT 7B 8 T
g9 23 8l
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-UF H alfe &1 ¥ SR 7 79 i TRX 79 A B
BT ITR-GIaaT & Je&7-7% 5 [o@]
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

o U F97 FH T [T@T & A T &, F97 & BHIF Fa9T
frE|
Before beginning to answer a question, its Serial
Number must be written.
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G-yl & diF 4 @redl 9=11/9=1 7 818 |

Don’t leave blank page/ pages in your answer-book.

TR-Jfdwr & ofakdd #3 o= Sfe TE [l o
STHTEATTAR & ferd SR ferar I 7 @

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

gAETeff 79T T To FIT-GF YT 3F97 ferd |

Candidates must write their Roll Number on the
question paper.

AT 7971 BT T a7 G 9 I8 GIAIoad & o (b 797-97 guf
7 & & gliem & JuNr 3@ W= § FiF ot qrEr @Ew
T&l faFaT TrET|

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

T (i) qH g9 sAfrard

All questions are compulsory.

(i) 797 G@IT 1 & 3 % [e-9re 797 &l 5% T
[IRIRYE® 37 & @97 $77 ST=IR% ge 39Ty &/

Question No. 1 to 3 are Essay Type
Questions. Answer these questions in detail,
however internal choice is available in these
questions.

3009/ (Set : C)
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(ii)) 797 G€IT 4 & 13 T% 75 TRIT 797 F97 GET 14
& 23 7% Sifiayg ST 497 81

Question No. 4 to 13 are Short Answer Type
Questions and Question No. 14 to 23 are
Very Short Answer Type Questions.

(iv) T% F97 & S F0F G q9IfT 7T &/

Marks for each question are indicated against
it.

1. fa<irg waey o & 7 fociiy fofe & gefad @ aret fafsr
HRH B G0 B 10
What is Financial Management ? Explain the

factors affecting Financing Decisions.
AT

OR
P Qo & 47 AT & 2 Hrdeli ot Trasga

&1 RO R a1l gedhi & quie S|
What is meant by Working Capital ? Explain the

determinants of working capital requirements.

2. Topw T fuue ¥ v @ ot & o fasw aum
f4qu § F1E & SR W & 10
What do you mean by 'Sales' and 'Marketing' ?
Clarify any six differences between Sales and

Marketing.
3009/ (Set : C) P.T.O.
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AT

OR

fasha daee & o9 @7 T & ? fasey dade @ faftE
1 Glere qui |
What do you understand by Sales Promotion ?

Explain briefly the methods of sales promotion.

3. ‘UM W F IqAGAT HoA T R-WH FIST
(NGOs) &l Wl &1 qUI Hi | 10
Explain the role of Consumer Organizations and
Non-government  Organizations (NGOs) in
'Consumer Protection'.

AT

OR

SUHTET TRETTT AT & e qraU o1 U |

Explain the main provisions of Consumer

Protection Act.

3009/ (Set : C)

Downloaded from cclchatper.com



(5) 3009/ (Set : C)

4. 8T AEQTAS TEH & qoil B &l THGT B dred fdbet
TR U<hi & G qui & | 4
Explain briefly any four factors which affect the

capital structure of a business enterprise.

5. ol guifd § oo &1 qd & 2 OO 9T & a8
g e fod | 4

What do you mean by Capital Budgeting ? Give

any two importance of capital budgeting.

6. g aoR & F1 AW 2 ? faxiig IR & el @
EaRIEIIEL BTy 4
What is meant by Financial Market ? Explain

any two functions of Financial Market.

7. WRAE gy @ A 91 (SEBI) & Geies gt
fhel a7 T Bl aHeTd | 4
Explain any four Regulatory functions of

Securities and Exchange Board of India (SEBI).

3009/ (Set : C) P.T.O.
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10.

11.

12.

(6) 3009/ (Set : C)

faaeor ATy & TS P T A a1 [heel Y e
&1 qU X 4

Explain any four factors affecting choice of

channels of distribution.

. fasmae &t ®iE a fagward fow| 4

Explain any four characteristics of Advertising.

SUAFAT TRETT SATYNAT & G Udh SUHEdl & 3t
AUBR T &7 IR BT o B 4

Explain any two rights and two responsibilities

of a consumer under Consumer Protection Act.

SEHE g | e g | 4

Write a note on Entrepreneurial Competencies.

ST & {7y [Ewaret &1 v & | 4
Explain any  four characteristics of
Entrepreneurship.

3009/ (Set : C)
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13. SafHar fJe & ishar | giera Jie | 4

Write a short note on the process of

Entrepreneurship Development.

14. YT IR § STTeT &47 AT 8 2 1
What do you mean by Money Market ?

15. ‘ST JH10-0 {6 #ed B 2 1

What is the meaning of 'Certificate of Deposits' ?

16. SRI FO §70E T8 ? 1

What is 'Zero Coupon Bond' ?

17. ‘TR IR T T F7T I & 2 1

What do you understand by 'Stock Exchange' ?

18. STfUET q oY 4T g9=1q & ? 1

What do you understand by Branding ?

19. ‘Ffeard fama Far & ? 1

What is meant by 'Personal Selling' ?

3009/ (Set : C) P.T.O.
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20.

21.

22.

23.

(8) 3009/ (Set : C)

‘IIRIT ATIR TIER FT F4T 7Y & ? 1

What is meant by 'Unfair Trade Practice' ?

SEHIg ame § 'KASH' &l &1 WE & 1
Clarify the meaning of 'KASH' in Entrepreneurial
Competencies.

SEHeted faem &l giem 2| 1

Define Entrepreneurship Development.

SeH g #r § 2 1

What is meant by Entrepreneurial Competencies ?

3009/ (Set : C)

Downloaded from cclchatper.com



	Business Studies set A 1st sem 2016
	Business Studies set A 2nd sem 2016
	Business Studies set B 1st sem 2016
	Business Studies set B 2nd sem 2016
	Business Studies set C 1st sem 2016
	Business Studies set C 2nd sem 2016



