
 

2909/ (Set : A)  P. T. O. 

CLASS : 12th Sr. Sec.(Academic) Code No. 2909 
Series : SS-M/2016 

Roll No.           

JÙeeJemeeefÙekeâ DeOÙeÙeve 

BUSINESS STUDIES 

 [ Hindi and English Medium ] 

ACADEMIC 

1st SEMESTER 

(Only for Re-appear Candidates) 

(Morning Session) 

Time allowed : 2½ hours ]           [ Maximum Marks : 80 

• ke = âhe Ùee  pe e BÛe  ke âj  ue W e fke â F me  Ø e Mve -he $e ce W ce ge fõle he =‰  8 leL e e                  
Øe Mve  23 nQ~ 
Please make sure that the printed pages in this 

question paper are 8 in number and it contains 

23 questions. 
• Øe Mve -he $e  ceW oe e fnve s ne L e k e âe r De e sj efoÙe s ie Ùe s keâes[ vecyej le L e e mesš ke âe s Úe$e  

Gòe j -h e ge fml e ke âe  ke s â  ce gKÙe -he =‰ he j  e fue Ke W~ 
The Code No. and Set on the right side of the 

question paper should be written by the candidate 

on the front page of the answer-book. 
• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mv e  ke âe  ›e â cee b ke â  De Je MÙ e 

e fue Ke W~ 
Before beginning to answer a question, its Serial 

Number must be written. 

SET : A 
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• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  cesb  Ke e ue er h e Vee /he V e s ve  Úe sÌ [W~ 

Don’t leave blank page / pages in your answer-book. 

• Gòej-hegefmlekeâe kesâ Deefleefjòeâ keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 

Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mv e -he $e  he j  De Je MÙe  e fue Ke W~ 

Candidates must write their Roll Number on the 

question paper. 

• ke = âhe Ùee  Øe Mve eW ke âe  Gòej  osves me s he tJe & Ùe n me ge fve e fMÛe l e  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 
Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 

veneR efkeâÙee peeÙesiee~ 

 Before answering the question, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination. 

veesš : (i) meYeer heÇMve DeefveJeeÙe& nQ~  

  All questions are compulsory.  

 (ii) he ÇMve  meb KÙe e  1 me s 3 le ke â  e fve ye vOe e lce ke â he ÇMve  nQ~ he Çl Ùe ske â he ÇMv e             
10 De b ke â  ke âe  nw~ 

  Question Nos. 1 to 3 are Long Answer Type 

Questions. Each question carries 10 marks. 
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 (iii) he ÇMve  meb KÙe e  4 mes 13 l e ke â ue I e g G òe je rÙe  he ÇMve  nQ~ he ÇlÙ e ske â he ÇMv e           
4 De b k e â  ke â e  nw~ 

  Question Nos. 4 to 13 are Short Answer Type 

Questions. Each question carries 4 marks. 

 (iv)  he ÇMve  me b KÙe e  14 me s 18 le ke â De e fle ue Ie g Gòej erÙ e  he ÇMve  nQ~ h e ÇlÙe skeâ 
he ÇMve   1 De b ke â  ke âe  nw~ 

  Question Nos. 14 to 18 are Very Short 

Answer Type Questions. Each question    

carries 1 mark. 

 

 (v) he ÇMve  me b KÙe e  19 me s 23 le k e â ye nge fJe k eâ uhe erÙ e  he ÇMve  nQ~ h e ÇlÙe skeâ  he ÇMv e           
1 De b k e â  ke â e  nw~  

  Question Nos. 19 to 23 are Multiple Choice 

Questions. Each question carries  1 mark. 

 

  1. De e w he Ûee e f j keâ  me b ie " ve me s De e he ke ä Ùee  me ce Pe le s nQ ? Dee w h e Ûee ef j ke â me b ie "ve  ke s â 
ie g Ce  Je oe s <e eW ke âe  Je Ce & ve k e âe re f pe S ~ 10 

  What do you understand by Formal organization ? 

Explain the merits and demerits of formal 

organization.  

DeLeJee 

OR 

 ke âe Ùe e& lce ke â me b ie " ve  Je Øe Ye e ie er Ùe meb ie "ve ke âe DeLe & mhe ° ke â jW~ ke âe Ùe e & lce ke â 
me b ie "ve  Je ØeYe e ie er Ù e meb ie "ve ceW De vle j  me ceP ee FÙe s~  

 Clarify the meaning of Functional organization 

and Divisional organization. State the difference 

between functional organization and divisional 

organization. 
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  2. e f ve Ùe ge f ke ä le ke â j Ce ke âe r hee fj Yee <e e oe r e f pe S ~  e f ve Ùe ge f ke ä l e ke âj Ce Øe e f ›e âÙe e ce W e f ve e f nl e 
ke âoce e W ke â er JÙ ee KÙe e  ke â jW~ 10 

  Define staffing. Explain the steps involved in the 

process of staffing.  

DeLeJee 

OR 

 Ye le ea k e s â Dee vl ee f j ke â œe es le  me s De e he keâ e ke ä Ù ee De efYe Øe e Ùe  nw ?  Ye l e e a kes â 
De e vle e f j ke â œe e s lee W kes â  uee Ye  Je mee r ce eDee W k eâe  Je Ce & ve ke âj W~   

  What do you mean by internal sources of 

recruitment ? Explain the merits and limitations 

of internal sources of recruitment.  

  3. e f ve oxMe v e k e âe DeL e & me ceP ee FÙ es l eL ee  e f ve oxMe ve ke s â  e f Jee fYe Ve efme æ e vle e W ke âe 
Je Ce & ve k eâj W~ 10 

 Explain the meaning of Direction and also 

explain the different principles of direction.   

DeLeJee 

OR 

  ce e mue es ke âer De eJ eMÙe ke â lee ›e âce ce W Øe es lme e nve ke s â e f me æe v lee W ke âe r JÙ ee KÙe e 
ke âj W~ 

 Discuss the Maslow's Need-Hierarchy theory of 

motivation.   

  4. Øe ye vOe  ke s â  Ûeej  ce nòJe e f ue Ke W~ 4 

 Write four importance of management.   
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  5. ns v e j er hes â Ùee s ue Ée je  Øe ef l e hee e f ole Øe ye vOe ke s â ef k e âv ne R Ûeej  e f me æe vle e W ke â e 
Je Ce & ve k eâj W~ 4 

 Explain any four principles of management 

given by Henry Fayol.   

  6. De e b le e f j ke â Je e le e Je j Ce  ke sâ De b ie  ke âe w ve-ke âe w ve-me s nQ ?  k eâe s F& Ûeej  e fue Ke W~ 4 

 What are the components of Internal 

Environment ? Write any four.   

  7. Ye e j le ke sâ De ee fL e & ke â he Ùe e & Je j Ce  ke âe s me b# es he ce W me ce P ee F Ùe s~ 4 

 Explain in brief the Economic Environment in 

India.   

  8. GösMÙe J e ve er ef le  ceW De v le j  mhe ° ke âj W~ 4 

 Clarify the difference between objective and 

policy.  

  9. e f ve Ùee s pe ve Øee f ›e âÙ ee ce W ef ve e f nl e ef k eâ vne R Ûeej  Ûe j Ce eW k e âe  Je Ce & ve k e âj W~ 4 

 Explain any four steps involved in planning 

process.   

10. e f Je ke sâ võe r Ùe ke â j Ce ke sâ k e âe s F& Ûeej  ce nòJ e mhe ° ke âj W~ 4 

  Clarify any four importance of decentralization.  

11. e f k eâvne R Ûeej  ce nòJ e he t Ce & h ej er# ee De e W (Tests) ke â e Je Ce & ve ke â j W e f peve ke â e 
ke âce & Ûee ef j Ù ee W ke s â Ûe Ùe ve ceb W Øe Ùe e s ie e f keâ Ùee  pee l ee nw~ 4 

 Explain any four Tests which are used in 

selection of employees.   
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12. e f ve Ùe v$e Ce ke â e ke ä Ùe e  DeL e & nw ? e f ve Ùe v$e Ce  Øe ef ›e âÙ ee ke s â ef k e âv ne R leerve Ûej Ce eW 
ke âer me be f#e hl e JÙe e KÙee  ke âj W~ 4 

 What is meant by Controlling ? Briefly explain 

any three steps in process of controlling.   

13. e f ve Ùe v$e Ce ke âe r De veg he e le e f JeMue s <eCe Øe Cee ue er k e âe Je Ce & ve k eâ j W~ 4 

 Explain Ratio Analysis Technique of Control.   

14. Øe ye vOe  ke âe r k eâe s F& oes  e f JeMe s<e le eS B oe re f pe S ~ 1 

 Give any two characteristics of Management.   

15. e f ve Ùee s pe ve ke âe  ke ä Ùe e DeL e& nw ? 1 

 What is meant by Planning ?   

16. Øe e fMe#e Ce  e f ke âme s ke â nl e s nQ ? 1 

  What is Training ?  

17. Øe ye vOe  ke s â  e f ke âv ne R oes  ke âe Ùe e X ke s â ve e ce oW~ 1 

  Name any two functions of Management.  

18. PERT ( he š&) k e â e het je  vee ce e fue Ke W~   1 

 Write the full form of PERT. 

19. e f ve cve ce W me s Øeye v Oe ke âe  mee j  e f keâme s k e âne pe e le e  nw ? 1 

(A) he Ùe & Je s# e Ce (B)  e f ve os &Me ve 

 (C) me ce vJe Ùe (D)  ve s le = lJe 
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 Which of the following is called 'Essence of 

Management' ? 

(A) Supervision  (B) Directing  

(C) Coordination  (D) Leadership    

20. S h e â0 [yuÙ e t0 šsue j  ve s e f ke â me le j n k e â e r ›e âee f vle ue e ve s ke â es k e âne ?  1 

 (A) ne f j le ›e â ee f vle 
 (B) ce e ve e f me ke â ›e âe e f vle 
 (C) MJe s le ›e âe ef vle 
 (D)  G he je s ke ä le  ce W k eâe s F& ve ne R 
 Which type of revolution to be spread as per       

F. W. Taylor ?  

 (A) Green Revolution  

 (B) Mental Revolution  

 (C) White Revolution  

 (D) None of the above 

21. e f ve Ùee s pe ve Øe ye v Oe k e âe  ke âe w ve -me e ke âe Ùe & nw ?  1 

(A) Øe Le ce  (B) e f Éle er Ùe 

(C) le = le er Ùe (D) De e f vle ce 

 Planning is which of the following function of 

Management ?  

(A) First  (B) Second  

(C) Third  (D) Last  
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22. ‘ ce vees J ew %ee ef ve ke â  hej er#e e’  c e W Me e e f ce ue  ef ke âÙe e pee lee  nw ?  1 

(A) ®e f Ûe he j er#e e (B) y e ge fæ ce lee  hej e r#e e 

(C) JÙ e ef k e ä le l Je he j er#e e (D) G he je s òe â me Yee r 

Which is conducted in 'Psychological Test' ?  

(A) Interest Test  (B) Intelligence Test  

(C) Personality Test  (D) All of the above    

23.  e f ve cvee f uee f Ke le  ce W me s ke âe w ve-mee Ûe j Ce  e f ve Ùe v$e Ce Øe e f ›e âÙe e ke âe  veneR  nw ?  1 

 (A) Øe iee f le Øe ce e he eW k e âe e f ve Oee & j Ce 

 (B) e f Je Ûe ue vee W ke â e e f JeMue s <e Ce 

 (C) Øe efMe#e Ce  Øe oe v e ke âj ve e 

 (D) Je e mlee f Je k eâ  Øe iee f le  ke â e ce e he ve 

 Which of the following is not the step of 

controlling process ?  

 (A) Setting Performance Standards  

 (B) Analyzing Deviations 

 (C) To Impart Training  

 (D) Measurement of Actual Performance  

   

ssss  
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3009/ (Set : A)  P. T. O. 

CLASS : 12th Sr. Sec.(Academic) Code No. 3009 
Series : SS-M/2016 

Roll No.           

JÙeeJemeeefÙekeâ DeOÙeÙeve 

BUSINESS STUDIES 

 [ Hindi and English Medium ] 

ACADEMIC 

2nd SEMESTER 

(Only for Fresh/Re-appear Candidates) 

Evening Session 

Time allowed : 2½ hours ] [ Maximum Marks : 80 

• ke = âhe Ùee  pe e BÛe  ke âj  ue W e fke â F me  Ø e Mve -he $e ce W ce ge fõle he =‰  8 leL e e            
Øe Mve  23 nQ~ 
Please make sure that the printed pages in this 

question paper are 8 in number and it contains 

23 questions. 
• Øe Mve -he $e  ceW oe efnve s ne L e ke âe r De e sj  e foÙe s ie Ùes keâes[ vecyej le L e e mesš  k eâes 

Úe $e  G òej -he ge fmle k e âe  kes â  ce gKÙe -h e =‰ he j  e fue Ke W~  
The Code No. and Set on the right side of the 

question paper should be written by the candidate 

on the front page of the answer-book. 
• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mv e  ke âe  ›e â cee b ke â  De Je MÙe  

e fue Ke W~ 
Before beginning to answer a question, its Serial 

Number must be written. 

SET : A 
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• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  cesb  Ke e ue er h e vve e /he vve s ve  Úe sÌ [W~ 

Don’t leave blank page/ pages in your answer-book. 

• Gòej-hegefmlekeâe kesâ Deefleefjkeäle keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 

Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mv e -he $e  he j  De Je MÙe  e fue Ke W~ 

Candidates must write their Roll Number on the 

question paper. 

• ke = âhe Ùee  Øe Mve eW ke âe  Gòej  osves me s he tJe & Ùe n me ge fve e fMÛe l e  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 
Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~ 

  Before answering the question, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination.    

veesš : (i) meYeer ØeMve DeefveJeeÙe& nQ~ 
  All questions are compulsory.  

 (ii) Øe Mve  me b KÙee  1 me s 3 le keâ  e fve ye vOee lce k eâ Øe Mve  nQ~ F ve ke âe  G òej 
e fJe mle e j he tJe &ke â osvee  nw l e Le e  Fve ce W Dee vle e fj ke â  Útš Gh e uey Oe  nw~ 

  Question No. 1 to 3 are Essay Type 
Questions. Answer these questions in detail, 
however internal choice is available in these 
questions. 
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 (iii) Øe Mve  me b KÙee  4 me s 13  le keâ ue I eg G òej erÙe  leL e e  Øe Mv e  me b KÙe e 14 
me s 23 le ke â  Dee fle ue Ie g G òej e rÙe  Øe Mve  nQ~ 

  Question No. 4 to 13 are Short Answer Type 
Questions and Question No. 14 to 23 are 
Very Short Answer Type Questions. 

 (iv) Øe lÙe ske â  Øe Mve  ke s â De b ke â G me ke s â me ece v e s oMe e&S  ieS  nQ~ 
  Marks for each question are indicated against 

it.    

  1. efJeòeerÙe ØeyevOe mes Deehe keäÙee mecePeles nQ ? ‘ueeYeebMe efveCe&Ùe’ keâes ØeYeeefJele 
keâjves Jeeues efJeefYeVe keâejkeâeW keâe JeCe&ve keâjW~ 10 

 What do you understand by Financial 

Management ? Explain the factors affecting 

'Dividend Decision'.  

DeLeJee 

OR 

 ‘mLeeÙeer hetBpeer’ mes keäÙee DeefYeØeeÙe nw ? Skeâ keâcheveer keâer mLeeÙeer hetBpeer keâer 
DeeJeMÙekeâlee keâes ØeYeeefJele keâjves Jeeues efJeefYeVe IeškeâeW keâe JeCe&ve keâjW~  

 What is meant by 'Fixed Capital' ? Explain the 

different factors affecting fixed capital 

requirement of a company.  

  2. ‘efJe%eeheve’ SJeb ‘JÙeefkeäleiele efJe›eâÙe’ mes Deehekeâe keäÙee DeefYeØeeÙe nw ? 

efJe%eeheve Je JÙeefkeäleiele efJe›eâÙe ceW keâesF& Ú:  Devlej mhe° keâjW~ 10 

 What do you mean by 'Advertising' and 'Personal 

Selling' ? Clarify any six differences between 

Advertising and Personal Selling.  
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DeLeJee 

OR 

 JemlegDeeW kesâ Yeeweflekeâ efJelejCe mes Deehe keäÙee mecePeles nQ ? Yeeweflekeâ efJelejCe 
kesâ leòJeeW keâe JeCe&ve keâjW~ 

 What do you understand by physical 

distribution of goods ? Explain the elements of 

physical distribution.   

  3. GheYeeskeälee mebj#eCe keâe keäÙee DeLe& nw ? GheYeeskeälee mebj#eCe DeefOeefveÙece 
keâer cegKÙe efJeMes<eleeDeeW keâe JeCe&ve keâjW~ 10 

 What is meant by Consumer Protection ? 

Explain the salient features of Consumer 

Protection Act.   

DeLeJee 

OR 

 GheYeeskeälee mebj#eCe mes Deehe keäÙee mecePeles nQ ? GheYeeskeälee mebj#eCe kesâ 
‘lejerkesâ’ Je ‘meeOeve’ keâe JeCe&ve keâjW~ 

 What do you understand by Consumer 

Protection ? Explain 'Ways' and 'Means' of 

Consumer Protection.    

  4. ‘efJeòeerÙe efveÙeespeve’ mes Deehekeâe keäÙee DeefYeØeeÙe nw ? efJeòeerÙe efveÙeespeve kesâ 
oes  GösMÙeeW keâe JeCe&ve keâjW~ 4 

 What do you mean by 'Financial Planning' ? 

Explain two objectives of Financial Planning.    
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  5. ‘mecelee hej JÙeeheej’ hej mebef#ehle veesš efueKeW~ 4 

 Write a short note on 'Trading on Equity'.    

  6. hetBpeer yeepeej leLee cegõe yeepeej ceW keâesF& Ûeej  Devlej efueKeW~ 4 

 Give any four points of difference between 

Capital Market and Money Market.   

  7. YeejleerÙe ØeefleYetefle SJeb efJeefveceÙe yees[& (SEBI) kesâ mebÛeeueve mecyevOeer 

efkeâvneR Ûeej  keâeÙeeX keâe JeCe&ve keâjW~ 4 

 Explain any four Regulatory Functions of 

Securities and Exchange Board of India (SEBI).    

  8. efJeheCeve kesâ efkeâvneR Ûeej  keâeÙeeX keâe JeCe&ve keâjW~ 4 

 Explain any four functions of Marketing.   

  9. ØeÛeej keâer keâesF& Ûeej  efJeMes<eleeSB efueKeW~ 4 

 Write any four features of Publicity.    
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10. GheYeeskeälee mebj#eCe DeefOeefveÙece kesâ Devleie&le Skeâ GheYeeskeälee kesâ efkeâvneR 

Ûeej  DeefOekeâejeW keâes mecePeeFS~ 4 

 Explain any four rights of a consumer under the 

Consumer Protection Act.   

11. GÅeefceÙeeW kesâ ‘DeeefLe&keâ efJekeâeme mes mecyeefvOele’ efkeâvneR Ûeej  keâeÙeeX keâe 

JeCe&ve keâjW~ 4 

 Explain any four functions of Entrepreneurs in 

relation to Economic Development.    

12. GÅeceMeeruelee keâer efkeâvneR Ûeej  efJeMes<eleeDeeW keâes meb#eshe ceW efueKeW~ 4 

 Explain briefly any four characteristics of 

'Entrepreneurship'.    

13. JeeleeJejCeerÙe leòJeeW keâer GÅeefcelee efJekeâeme ceW Yetefcekeâe hej veesš efueKeW~ 4 

 Write a note on the role of Environmental factors 

in the Development of Entrepreneurship.    

14. ‘ieewCe yeepeej’ mes Deehekeâe keäÙee DeefYeØeeÙe nw ? 1 

 What do you mean by 'Secondary Market' ? 
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15. ‘Kepeevee efyeue’ mes Deehe keäÙee mecePeles nQ ? 1 

 What do you understand by 'Treasury Bill' ?    

16. ‘DeesJej efo keâeGbšj SkeämeÛeWpe Dee@heâ Fbef[Ùee (OTCEI)' keâe keâesF& Skeâ 

GösMÙe efueKeW~ 1 

 Give any one objective of 'Over The Counter 

Exchange of India (OTCEI)'.  

17. ‘MesÙej yeepeej’ keâe DeLe& mecePeeSB~ 1 

 Explain the meaning of 'Stock Exchange'.   

18. hewkesâefpebie keâe keäÙee DeefYeØeeÙe nw ?   1 

 What is meant by Packaging ?   

19. ‘GheYeeskeälee Glheeo’ mes Deehe keäÙee mecePeles nQ ? 1 

 What do you understand by 'Consumer 

Products' ?     

20. Skeâ GheYeeskeälee keâes ‘metÛevee Øeeefhle keâe DeefOekeâej’ mes keäÙee DeeMeÙe nw ? 1 

 What is meant by 'Right to be Informed' to the 

consumer ?  
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21. GÅeceerÙe meeceLÙe& ceW 'KASH' keâe DeLe& mhe° keâjW~ 1 

 Clarify the meaning of 'KASH' under 

Entrepreneurial Competencies.   

22. GÅeefcelee mes Deehe keäÙee mecePeles nQ ?   1 

 What do you understand by Entrepreneurship ?    

23.  cetuÙe keäÙee nw ?   1 

 What is Value ?  

   

ssss  
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CLASS : 12th Sr. Sec.(Academic) Code No. 2909 
Series : SS-M/2016 

Roll No.           

JÙeeJemeeefÙekeâ DeOÙeÙeve 

BUSINESS STUDIES 

 [ Hindi and English Medium ] 

ACADEMIC 

1st SEMESTER 

(Only for Re-appear Candidates) 

(Morning Session) 

Time allowed : 2½ hours ]           [ Maximum Marks : 80 

• ke = âhe Ùee  pe e BÛe  ke âj  ue W e fke â F me  Ø e Mve -he $e ce W ce ge fõle he =‰  8 leL e e                  
Øe Mve  23 nQ~ 
Please make sure that the printed pages in this 

question paper are 8 in number and it contains 

23 questions. 
• Øe Mve -he $e  ceW oe e fnve s ne L e k e âe r De e sj efoÙe s ie Ùe s keâes[ vecyej le L e e mesš ke âe s Úe$e  

Gòe j -h e ge fml e ke âe  ke s â  ce gKÙe -he =‰ he j  e fue Ke W~ 
The Code No. and Set on the right side of the 

question paper should be written by the candidate 

on the front page of the answer-book. 
• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mv e  ke âe  ›e â cee b ke â  De Je MÙ e 

e fue Ke W~ 
Before beginning to answer a question, its Serial 

Number must be written. 

SET : B 
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• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  cesb  Ke e ue er h e Vee /he V e s ve  Úe sÌ [W~ 

Don’t leave blank page / pages in your answer-book. 

• Gòej-hegefmlekeâe kesâ Deefleefjòeâ keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 

Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mv e -he $e  he j  De Je MÙe  e fue Ke W~ 

Candidates must write their Roll Number on the 

question paper. 

• ke = âhe Ùee  Øe Mve eW ke âe  Gòej  osves me s he tJe & Ùe n me ge fve e fMÛe l e  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 
Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~ 

 Before answering the question, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination. 

veesš : (i) meYeer heÇMve DeefveJeeÙe& nQ~  

  All questions are compulsory.  

 (ii) he ÇMve  meb KÙe e  1 me s 3 le ke â  e fve ye vOe e lce ke â he ÇMve  nQ~ he Çl Ùe ske â he ÇMv e             
10 De b ke â  ke âe  nw~ 

  Question Nos. 1 to 3 are Long Answer Type 

Questions. Each question carries 10 marks. 
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 (iii) he ÇMve  meb KÙe e  4 mes 13 l e ke â ue I e g G òe je rÙe  he ÇMve  nQ~ he ÇlÙ e ske â he ÇMv e           
4 De b k e â  ke â e  nw~ 

  Question Nos. 4 to 13 are Short Answer Type 

Questions. Each question carries 4 marks. 

 (iv)  he ÇMve  me b KÙe e  14 me s 18 le ke â De e fle ue Ie g G òej erÙ e  he ÇMve  nQ~ h e ÇlÙe skeâ 
he ÇMve   1 De b ke â  ke âe  nw~ 

  Question Nos. 14 to 18 are Very Short 

Answer Type Questions. Each question    

carries 1 mark. 

 

 (v) he ÇMve  me b KÙe e  19 me s 23 le k e â ye nge fJe k eâ uhe erÙ e  he ÇMve  nQ~ h e ÇlÙe skeâ  he ÇMv e           
1 De b k e â  ke â e  nw~  

  Question Nos. 19 to 23 are Multiple Choice 

Questions. Each question carries  1 mark. 

 

  1. De ve e w he Ûe e e fj ke â me b ie " ve me s De e h e ke ä Ùee me c e Pe le s nQ ?  De ve e w he Ûee e fj ke â me b ie "ve 
ke s â ie g Ce Je  oe s<e eW k e âe Je Ce & ve k e âe re fpe S ~ 10 

 What do you understand by Informal 

Organization ? Explain the merits and demerits 

of informal organization.  

DeLeJee 

OR 

 ‘ k e âe Ùee & l ce ke â me b ie "ve  {e B Ûe s’  me s De e he k e âe keä Ùe e De e fYe heÇ e Ùe  nw ?  ke â e Ùe e & lce ke â 
me b ie "ve  {e B Ûe s k e s â ef k e âvne R Ûeej ue eYe Je e f ke â vne R Ûeej ne e f ve Ùee W k e âe J e Ce& ve 
ke âer e f peS ~  

 What do you mean by 'Functional organization 

structure' ? Explain any four advantages and 

four disadvantages of functional organization 

structure.    
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  2. ‘ Ûe Ùe ve’  e f keâ me s keâ nle s nQ ?  Ûe Ù e ve Øe ef ›e âÙe e kes â  e f Jee fYe Ve Ûej Ce e W k e â e Je Ce & ve 

ke âer e f peS ~ 10 

 What is 'Selection' ? Explain the various steps 

included in the process of selection.   

DeLeJee 

OR 

 Ye le ea ke sâ  yee ¢e œe es le  me s Dee h e ke âe k e ä Ùe e  De e fYe Ø ee Ùe  nw ?  Ye le e a ke s â yee ¢e œe e s le 
ke s â uee Ye Je  mee r ce eDee W k eâ e Je Ce & ve k e â j W~  

 What do you mean by external sources of 

recruitment ? Explain the merits and limitations 

of external sources of recruitment.  

   

  3. e f k eâvne R heeBÛe ce e w ef õke â Øe sj Ce eDee W l eLe e ef ke âvneR heeBÛe De ce ew e f õke â he s Çj Ce eDee W k e âe 
Je Ce & ve k eâj W pe es k e âce & Ûe e e fj Ùee W kes â  ye s nle j-e f ve <hee ove c e W me ne Ùe ke â  ne W~ 10 

 State any five Monetary Incentives and five 

Non-Monetary incentives which contribute to the 

performance of employees.   

DeLeJee 

OR 

 me b osMe Je e nv e me s De e he ke ä Ùe e me ce P e le s nQ ? Ø eYe e JeMe e uee r me b osMe Je e nv e ceW   
De e ve s Jee uee r me e cee vÙe y eeOe eDee W ke âe  Je Ce & ve ke âjW~ 

 What do you understand by Communication ? 

Explain the general barriers of Effective 

communication.   
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  4. Øe ye vOe  kes â  mle j e W ke â e k eä Ùee  De e fYeØe e Ùe  nw ?  Ø e ye vO e ke sâ leerve  mle j e W ke âe J e Ce & ve 
ke âj W~  4 

 What is meant by levels of management ? 

Explain three levels of Management.   

  5. Øe ye vOe  ke â s e f ke âv ne R Ûeej  ke âe Ùee X ke â e Je Ce& ve ke â jW~ 4 

 Explain any four functions of management.   

  6. JÙe e Je mee e fÙ e ke â Je e le e Je j Ce ke âe r ef ke âvne R Ûeej  e f Je Mes <e le eDee W ke â e G uue s Ke ke âjW~ 4 

 State any four characteristics of Business 

Environment.   

  7. me e c ee ef pe ke â  Je e le e Je j Ce  he j  S ke â me b e f# e hle  vee s š e f ue ef Ke S ~ 4 

 Write a short note on Social Environment.   

  8. e f ve Ùe ce  leLe e vee re f le ce W De vle j  mhe °  ke âj W~ 4 

 Clarify the difference between rule and policy.   

  9. ‘ ef v e Ùe e s pe ve’  e f ke âme s ke â nle s nw ?  e f ve Ù ee s pe ve ke âer e f ke â vne R leerve ef Je Me s<e l eeDe e W ke âe 
Je Ce & ve k eâe re f peS ~ 4 

 What is 'Planning' ? Explain any three 

characteristics of planning.   

10. De e fOe ke âe je W k e âe Ye e je he & Ce S Je b e f Je ke s â võe r Ùe k eâ j Ce ce W k e âe s F& Ûeej De vl e j      
mhe °  ke â j W~ 4 

 Clarify any four differences between Delegation 

of Authority and Decentralization.   
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11. e f k eâme er meb i e " ve ce W Ø ee fMe# e Ce ke â er Dee J eMÙe ke â lee  he j ke âes F & Ûeej                    
e f ye vog e f ue Ke W~ 4 

 Write any four points on the need of training in 

any organization.    

12. e f ve Ùe v$e Ce ke s â ke â es F & Ûeej  ce nòJ e e f ue e f KeS ~ 4 

 Give any four importance of controlling.    

13. e f ve Ùe v$e Ce ke âe r Gòe j oe ef Ù e lJe ue s Ke eb k e â ve Øe Ce e ue er k e âe  Je Ce & ve k e âj W~ 4 

 Explain the Responsibility Accounting 

Technique of control.   

14. Øe ye vOe  ke s â  e f ke âv ne R oes G ösMÙ e eW k es â ve e ce ef ue ef Ke S ~ 1 

 Name any two objectives of Management.   

15. ‘ Øe yevO e S k e â  ke â uee nw’  Fme ke s â  he# e  ceW Skeâ  le ke & â  oe re f pe S ~ 1 

 'Management is an art' give one argument in its 

favour.  

16. ‘ ef v e Ùe e s pe ve’  ke sâ ef k e â vne R oes  Øe k e âej e W ke s â vee c e e f uee f Ke S ~ 1 

 Name any two types of 'Planning'.   

17. e f ve Ùe ge f ke ä le ke â j Ce k e âe  keä Ù ee DeLe & nw ?   1 

 What is meant by Staffing ?   

18. me e r0 h ee r0 S ce0 (CPM) ke âe h e tj e vee ce  e f uee f Ke S ~   1 

 Write the full form of CPM.   
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19. e f ve cve ce W me s ke âe w ve-me e  ke âe Ùe & Øey evOe  ke âe veneR  nw ?  1 

 (A) e f ve Ùee s pe ve (B) me b ie " ve 

 (C) e f Je òe  (D) e f ve oxMe ve 

 Which of the following is not the function of 

Management ?  

 (A) Planning (B) Organising  

 (C) Finance  (D) Directing    

20. ns v e j er h e s âÙee s ue ve s Øe ye vOe  ke s â e f ke â le ve s ef me æe vle e f oS  nQ ?  1 

 (A) 14  (B) 04 

 (C) 24  (D)  12 
 How many principles of management have been 

formulated by Henry Fayol ?  

 (A) 14  (B) 04 

 (C) 24  (D) 12 

21. e f ve Ùee s pe ve ke âe r De eJe MÙe ke âl ee e f ke â me Ø eye v Oe ke âer Ù e mle j  he j  ne s le e r nw ? 1 

 (A) GÛÛ e mle j  he j (B) e f ve cve  mle j  he j 

 (C) ceO Ùe mle j  hej (D) me Ye e r mle j eW he j 
 The need of planning arises at which managerial 

level ?   

 (A) Top level  (B) Lower level  

 (C) Middle level  (D) At all levels  
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22. ke âe Ùe & mes h e js Øe e fMe#e Ce  ce W ke ä Ùe e  Me ee f ce ue nw ?   1 

 (A) ke s âme De OÙe Ùe ve  (B) me cce s ue ve 

 (C) oe s ve e W (A) l eLee  (B) (D) G he je s ke ä l e ce W keâ es F & ve ne R 

 Which is included in off the job Training ?  

 (A) Case study  (B) Conferences  

 (C) (A) and (B) both  (D) None of the above    

23. e f ve Ùe v$e Ce ke âe r Gme Øe Cee uee r ke âe s ke äÙ ee ke â nle s nQ] , ef pe me ef ye v og h e j Je ml e gDee W ke âer 

ke g âue ue e ie l e Gme ke sâ ef ye ›e âer c e t uÙe k e s â  ye je ye j  nes le er nw ? 1 

 (A) De ve g h ee l e e f JeMue s <e Ce   

 (B) me ce  ef Je ÛÚs o e fye vog 

 (C) Øe ye vOe  me t Ûev ee Ø e Ce e u ee r 

 (D) he š& (PERT)   

 What the technique of control is being called, the 
point at which the total cost of products equals 
to their selling price ?  

 (A) Ratio Analysis  

 (B) Break Even Point  

 (C) Management Information system  

 (D) PERT 

ssss  
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CLASS : 12th Sr. Sec.(Academic) Code No. 3009 
Series : SS-M/2016 

Roll No.           

JÙeeJemeeefÙekeâ DeOÙeÙeve 

BUSINESS STUDIES 

 [ Hindi and English Medium ] 

ACADEMIC 

2nd SEMESTER 

(Only for Fresh/Re-appear Candidates) 

Evening Session 

Time allowed : 2½ hours ] [ Maximum Marks : 80 

• ke = âhe Ùee  pe e BÛe  ke âj  ue W e fke â F me  Ø e Mve -he $e ce W ce ge fõle he =‰  8 leL e e            
Øe Mve  23 nQ~ 
Please make sure that the printed pages in this 

question paper are 8 in number and it contains 

23 questions. 
• Øe Mve -he $e  ceW oe efnve s ne L e ke âe r De e sj  e foÙe s ie Ùes keâes[ vecyej le L e e mesš  k eâes 

Úe $e  G òej -he ge fmle k e âe  kes â  ce gKÙe -h e =‰ he j  e fue Ke W~  
The Code No. and Set on the right side of the 

question paper should be written by the candidate 

on the front page of the answer-book. 
• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mv e  ke âe  ›e â cee b ke â  De Je MÙe  

e fue Ke W~ 
Before beginning to answer a question, its Serial 

Number must be written. 

SET : B 
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• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  cesb  Ke e ue er h e vve e /he vve s ve  Úe sÌ [W~ 

Don’t leave blank page/ pages in your answer-book. 

• Gòej-hegefmlekeâe kesâ Deefleefjkeäle keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 

Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mv e -he $e  he j  De Je MÙe  e fue Ke W~ 

Candidates must write their Roll Number on the 

question paper. 

• ke = âhe Ùee  Øe Mve eW ke âe  Gòej  osves me s he tJe & Ùe n me ge fve e fMÛe l e  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 
Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~ 

  Before answering the question, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination.    

veesš : (i) meYeer ØeMve DeefveJeeÙe& nQ~ 
  All questions are compulsory.  

 (ii) Øe Mve  me b KÙee  1 me s 3 le keâ  e fve ye vOee lce k eâ Øe Mve  nQ~ F ve ke âe  G òej 
e fJe mle e j he tJe &ke â osvee  nw l e Le e  Fve ce W Dee vle e fj ke â  Útš Gh e uey Oe  nw~ 

  Question No. 1 to 3 are Essay Type 
Questions. Answer these questions in detail, 
however internal choice is available in these 
questions. 
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 (iii) Øe Mve  me b KÙee  4 me s 13  le keâ ue I eg G òej erÙe  leL e e  Øe Mv e  me b KÙe e 14 
me s 23 le ke â  Dee fle ue Ie g G òej e rÙe  Øe Mve  nQ~ 

  Question No. 4 to 13 are Short Answer Type 
Questions and Question No. 14 to 23 are 
Very Short Answer Type Questions. 

 (iv) Øe lÙe ske â  Øe Mve  ke s â De b ke â G me ke s â me ece v e s oMe e&S  ieS  nQ~ 
  Marks for each question are indicated against 

it.    

  1. efJeòeerÙe ØeyevOe keâe keäÙee DeLe& nw ? efJeefveÙeesie efveCe&ÙeeW keâes ØeYeeefJele keâjves 

Jeeues efJeefYevve IeškeâeW keâe JeCe&ve keâjW~ 10 

 What is meant by Financial Management ? 

Explain the factors affecting Investment 

decision.   

DeLeJee 

OR 

 ‘hetBpeer {eBÛee’ mes Deehe keäÙee mecePeles nQ ? Skeâ keâcheveer kesâ hetBpeer {eBÛee keâes 

efveOee&efjle keâjves Jeeues IeškeâeW keâe JeCe&ve keâjW~  

 What do you understand by 'Capital Structure' ? 

Explain the factors that determine the capital 

structure of a company.   

 

  2. efJeheCeve efceßeCe keäÙee nw ? efJeheCeve efceßeCe kesâ leòJeeW keâe JeCe&ve keâjW~ 10 

 What is Marketing Mix ? Explain the elements of 

Marketing Mix.   

Downloaded from cclchatper.com



 ( 4 ) 3009/ (Set : B) 

3009/ (Set : B)   

DeLeJee 

OR 

 ‘efJe%eeheve hej efkeâÙee ieÙee JÙeÙe yeyee&oer nw~’ keäÙee Deehe Fme o=ef°keâesCe mes 

mencele nQ ? Deheves Gòej kesâ meceLe&ve ceW keâejCe oerefpeS~ 

 'Money spent on Advertisement is waste.'  Do 

you agree with this view ? Give reasons.  

  3. ‘GheYeeskeälee mebj#eCe’ mes Deehekeâe keäÙee DeefYeØeeÙe nw ? ‘GheYeeskeälee 

mebj#eCe’  kesâ cenòJe keâe meb#eshe ceW JeCe&ve keâjW~ 10 

 What do you mean by 'Consumer Protection' ? 

Explain in brief the importance of 'Consumer 

Protection'.   

DeLeJee 

OR 

 GheYeeskeälee mebj#eCe DeefOeefveÙece kesâ Devleie&le GheYeeskeäleeDeeW keâes GheueyOe 

‘efveJeejCe leb$e’ keâes mecePeeFS~ 

 Explain the 'Redressal Mechanism' available to a 

consumer under the Consumer Protection Act.     

Downloaded from cclchatper.com



 ( 5 ) 3009/ (Set : B) 

3009/ (Set : B)  P. T. O. 

  4. $e+CeheBtpeer SJeb hetJee&efOekeâej DebMe hetBpeer ceW oes meceeveleeSB Je oes 

DemeceeveleeSB efueKeW~ 4 

 Mention any two similarities and two 

dissimilarities between Debt Capital and 

Preference Share Capital.     

  5. ‘Ûeeuet mebheefòeÙeeW’ keâes heefjYeeef<ele keâjW Je Gvekesâ keâesF& oes  GoenjCe oW~ 4 

 Define 'Current Assets' and give any two 

examples. 

  6. hetBpeer yeepeej keâes heefjYeeef<ele keâjW~ heBtpeer yeepeej kesâ oes  YeeieeW keâe   

GuuesKe keâjW~ 4 

 Define Capital Market. State the two parts of 

capital market.    

  7. MesÙej yeepeej kesâ efkeâvneR Ûeej  keâeÙeeX keâe JeCe&ve keâjW~ 4 

 Explain any four functions of Stock Exchange.   
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  8. Skeâ megheefjefÛele ceekeâe& veece (Brand Name) keâer keäÙee efJeMes<eleeSB 

nesleer nQ ?  4 

 What are the characteristics of a Good Brand 

Name ?   

  9. JÙeefkeäleiele efJe›eâÙe kesâ efkeâvneR Ûeej  ue#eCeeW keâes mecePeeFS~ 4 

 Explain any four features of Personal Selling.   

10. GheYeeskeälee mebj#eCe DeefOeefveÙece kesâ Devleie&le Skeâ GheYeeskeälee kesâ efkeâvneR 

Ûeej  oeefÙelJeeW keâe JeCe&ve keâjW~ 4 

 Explain any four consumer's responsibilities 

under Consumer Protection Act.   

11. Skeâ GÅeceer kesâ Deheves GÅece mes mecyeefvOele efkeâvneR Ûeej keâeÙeeX keâe     

GuuesKe keâjW~ 4 

 State any four functions of an Entrepreneur in 

relation to his own enterprise.   

12. Skeâ GÅeceer keâes DeefYeØesefjle keâjves Jeeueer efkeâvneR Ûeej  DeeJeMÙekeâleeDeeW keâe 

JeCe&ve keâjW~ 4 

 Explain any four needs which motivate an 

Entrepreneur.     
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13. JÙeefkeäleiele leòJeeW keâer GÅeefcelee efJekeâeme ceW Yetefcekeâe hej veesš efueKeW~ 4 

 Write a note on the role of Individual factors in 

Entrepreneurship Development.   

14. ‘ØeeLeefcekeâ yeepeej’ mes Deehekeâe keäÙee DeefYeØeeÙe nw ? 1 

 What do you mean by 'Primary Market' ?    

15. ‘keâe@ceefMe&Ùeue heshej’ keâes heefjYeeef<ele keâjW~ 1 

  Define 'Commercial Paper'.  

16. ‘MesÙej yeepeej’ keâer keâesF& Skeâ  efJeMes<elee efueKeW~ 1 

 Give any one feature of 'Stock Exchange'.   

17. YeejleerÙe ØeefleYetefle SJeb efJeefveceÙe yees[& (SEBI) mes Deehe keäÙee mecePeles    

nQ ?  1 

 What do you understand by Securities and  

Exchange Board of India (SEBI) ?  

18. ‘uesyeefuebie’ keäÙee nw ?   1 

 What is 'Labelling' ?   
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19. ‘efJeheCeve’ keâe keäÙee DeLe& nw ? 1 

 What is meant by 'Marketing' ?    

20. ‘megveJeeF& keâe DeefOekeâej’ keâe Skeâ GheYeeskeälee kesâ efueS keäÙee DeLe& nw ? 1 

 What is meant by 'Right to be Heard' to  a 

consumer ? 

21. ‘GÅeceMeeruelee cetuÙeeW’ keâe DeLe& mecePeeFS~  1 
 Explain the meaning of 'Entrepreneurship 

Values'.   

22. GÅeceer mes Deehekeâe keäÙee DeefYeØeeÙe nw ?  1 

 What do you mean by Entrepreneur ?    

23.  o=ef°keâesCe keäÙee nw ?   1 

  What is Attitude ?  

   

ssss  
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CLASS : 12th Sr. Sec.(Academic) Code No. 2909 
Series : SS-M/2016 

Roll No.           

JÙeeJemeeefÙekeâ DeOÙeÙeve 

BUSINESS STUDIES 

 [ Hindi and English Medium ] 

ACADEMIC 

1st SEMESTER 

(Only for Re-appear Candidates) 

(Morning Session) 

Time allowed : 2½ hours ]           [ Maximum Marks : 80 

• ke = âhe Ùee  pe e BÛe  ke âj  ue W e fke â F me  Ø e Mve -he $e ce W ce ge fõle he =‰  8 leL e e                  
Øe Mve  23 nQ~ 
Please make sure that the printed pages in this 

question paper are 8 in number and it contains 

23 questions. 
• Øe Mve -he $e  ceW oe e fnve s ne L e k e âe r De e sj efoÙe s ie Ùe s keâes[ vecyej le L e e mesš ke âe s Úe$e  

Gòe j -h e ge fml e ke âe  ke s â  ce gKÙe -he =‰ he j  e fue Ke W~ 
The Code No. and Set on the right side of the 

question paper should be written by the candidate 

on the front page of the answer-book. 
• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mv e  ke âe  ›e â cee b ke â  De Je MÙ e 

e fue Ke W~ 
Before beginning to answer a question, its Serial 

Number must be written. 

SET : C 
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• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  cesb  Ke e ue er h e Ve e /he V e s ve  Úe sÌ [W~ 

Don’t leave blank page / pages in your answer-book. 

• Gòej-hegefmlekeâe kesâ Deefleefjòeâ keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 

Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mv e -he $e  he j  De Je MÙe  e fue Ke W~ 

Candidates must write their Roll Number on the 

question paper. 

• ke = âhe Ùee  Øe Mve eW ke âe  Gòej  osves me s he tJe & Ùe n me ge fve e fMÛe l e  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 
Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~ 

 Before answering the question, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination. 

veesš : (i) meYeer heÇMve DeefveJeeÙe& nQ~  

  All questions are compulsory.  

 (ii) he ÇMve  meb KÙe e  1 me s 3 le ke â  e fve ye vOe e lce ke â he ÇMve  nQ~ he Çl Ùe ske â he ÇMv e             
10 De b ke â  ke âe  nw~ 

  Question Nos. 1 to 3 are Long Answer Type 

Questions. Each question carries 10 marks. 
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 (iii) he ÇMve  meb KÙe e  4 mes 13 l e ke â ue I e g G òe je rÙe  he ÇMve  nQ~ he ÇlÙ e ske â he ÇMv e           
4 De b k e â  ke â e  nw~ 

  Question Nos. 4 to 13 are Short Answer Type 

Questions. Each question carries 4 marks. 

 (iv)  he ÇMve  me b KÙe e  14 me s 18 le ke â De e fle ue Ie g G òej erÙ e  he ÇMve  nQ~ h e ÇlÙe skeâ 
he ÇMve   1 De b ke â  ke âe  nw~ 

  Question Nos. 14 to 18 are Very Short 

Answer Type Questions. Each question    

carries 1 mark. 

 

 (v) he ÇMve  me b KÙe e  19 me s 23 le k e â ye nge fJe k eâ uhe erÙ e  he ÇMve  nQ~ h e ÇlÙe skeâ  he ÇMv e           
1 De b k e â  ke â e  nw~  

  Question Nos. 19 to 23 are Multiple Choice 

Questions. Each question carries  1 mark. 

 

  1. De e w he Ûee e f j keâ  leL ee De ve e w he Ûe ee fj ke â meb ie "ve  mes Dee he k e ä Ùe e me ce Pe le s nQ ?  
De e w he Ûee e f j keâ  me b ie "ve  leLe e De ve ewhe Û ee ef j k eâ  me b ie " ve  ce W De vl ej  mhe°  ke â j W~ 10 

 What do you understand by Formal and   

Informal organization ? Clarify the difference 

between formal organization and Informal 

organization.  

DeLeJee 

OR 

 me b ie "ve  k es â  ‘ ØeYee ie er Ù e {e B Ûes’  me s De e he keâ e ke ä Ùee Dee fYe Øee Ùe nw ?  Ø eYe e iee r Ùe 
me b ie "ve  {e B Ûee k es â  ueeYe  Je ne e f veÙe e W ke âe G uue s Ke ke âj W~   

 What do you mean by 'Divisional Structure' of 

an organization ? State the advantages and 

disadvantages of Divisional organization 

structure.  
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  2. Øe e fMe#e Ce  ke âer hee f jYe e <e e oe r ef pe S ~ Ø ee fMe# e Ce ke âe r e fJe efYe vve efJe efOe Ùe eW k e âe 
me b e f# e hle Je Ce& v e ke âe re f pe S ~ 10 

 Define Training. Explain in brief the different 

methods of training.   

DeLeJee 

OR 

 ‘ ef v e Ùe ge f ke ä l e ke âj Ce’  ke âe  ke ä Ùee DeLe & nw ? ‘ ef ve Ùe ge f ke ä le ke â j Ce’  cee veJe  me b me eOe ve 
Øe ye vOe  ke s â  S ke â  Yee ie  ke s â  ™he ce bs ke w â mes ne s le e nw ? mh e ° k e âj W~ 

 What is meant by Staffing ? Clarify, how 

'staffing' is termed as a part of human resource 

management ?   

  3. ve s le = lJe  ke âe ke ä Ùe e DeLe & nw ? S ke â De ÛÚ s ve s le e ke s â ie g Cee W ke âe Je Ce & ve     
ke âer e f peS ~ 10 

 What is meant by 'Leadership' ? Explain the 

qualities of a good leader.   

DeLeJee 

OR 

 ‘ he Ùe & Je s#e Ce’  Me yo ke âe r JÙee KÙe e k e âe re f pe S ~ he Ùe & Jes#e Ce ke s â ce nòJ e hej  De he ves 
e f Je Ûee j  mh e ° ke âjW~ 

 Explain the term 'Supervision'. Explain your 

views on the importance of Supervision.   

  4. Øe ye vOe  ke s â  e f ke âv ne R Ûeej  G ösMÙe e W ke âe Je Ce &v e ke âj W~ 4 

  Explain any four objectives of management.  
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  5. šs ue j  Ée je  Øe ef le he e e f ol e Jew %e e ef ve ke â  Øe ye vOe ke s â Ûeej e f me æ vle e W k eâ e       
Guue s Ke  ke â jW~ 4 

 Explain four principles of Scientific Management 

given by Taylor.  

  6. JÙe e Je mee e fÙ e ke â Je e le e Je j Ce ke s â Ûeej ce nòJe e f ue ef Ke S ~ 4 

 Explain four importance of Business 
Environment.   

  7. le k e â ve er k e âe r Je e le e Je j Ce  he j  me b ef#e hl e vee s š e f ue ef Ke S ~ 4 

 Write a short note on Technological 
Environment.   

  8. ve e r ef le l eL ee  ke âe Ùe & ef Je e fOe c eW De vle j mhe ° ke â j W~ 4 

 Clarify the difference between policy and 
procedure.   

  9. e f ve Ùee s pe ve ke âe r ef k e âvne R Ûeej  ef J eMe s <e le eDee W ke âe J e Ce & ve  ke âj W~ 4 

 Explain any four characteristics of planning.   

10. Ye e je he& Ce Øe e f› eâ Ùee ke âe s meb#e s he ce W me ce Pe e FS ~ 4 

 Explain in brief the process of delegation.   

11. Ye le ea ke sâ e f ke â vne R oes  De eb le e f j ke â œe e s lee W ke â e Je Ce &ve ke â j W~ 4 

 Explain any two Internal Sources of 

Recruitment.   
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12. e f ve Ùe v$e Ce ke âe r ef ke âvneR Ûeej  mee rc e eDee W k eâ e Guu e s Ke  ke âj W~ 4 

  State any four limitations of Control.  

13. ye pe še r Ùe e f ve Ùe v$e Ce ke ä Ùe e nw ?  ye pe šer Ù e e f ve Ùe v$e Ce ke âer ke âe s F& oes e f JeMes <e le eS B 

e f uee f Ke S ~ 4 

 What is Budgetary Control ? Give any two 

features of budgetary control.   

14. Øe ye vOe  me s De e he ke âe ke ä Ùe e Dee fYe Øee Ùe nw ? 1 

 What do you mean by Management ?   

15. ‘ Øe yevO e S k e â  e f Je %ee ve  nw’  F me ke s â he # e ce W Skeâ  le ke &â  oe r ef peS ~ 1 

 'Management is a Science' give one argument in 

its favour.   

16. e f ve Ùee s pe ve ce W ‘ ke âe Ùe& ›e âce’  k e âe  DeLe & mhe ° ke âj W~ 1 

 Clarify the meaning of 'Programme' in Planning.   

17. ‘Ûe Ùe ve ’  ke âer hee f j Ye e <ee  oe r ef peS ~ 1 

 Define 'Selection'.  

18. e f ve Ùe v$e Ce Øe ef ›e âÙ ee ce bs ‘ me gOe e j e lce ke â  k e âe Ùe& J ee ne r keâ j ve e’ k e â e k eä Ùe e     
De e fYe Øee Ùe  nw ?   1 

 What is the meaning of 'Taking Corrective 
Action' in the controlling process ?  
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19. e f ve cve ce W ke âe w ve-mee k eâ e Ùe & Øe ye vOe k e â e veneR  nw ?  1 

 (A) me b ie "ve (B) e f Je h e Ce ve 

 (C) e f ve Ùe v$e Ce (D) e f ve Ùe e s pe ve 

 Which of the following is not the function of 

management ?  

 (A) Organizing  (B) Marketing  

 (C) Controlling (D) Planning    

20. e f ve cve ce W ke âe w ve-mee ns ve je r he s â Ùe es ue ke sâ Ø eye v Oe k eâe  e f meæ e vle veneR  nw ?  1 

 (A) De e fOe ke âe j  S Jeb G òe j oe ef Ùe lJe (B) e f ve oxMe ke âe r S ke âle e 

 (C) me ce Ùe DeOÙ e Ùe ve (D)  he nue-# e ce le e 

 Which of the following is not the principle of 
Management given by Henry Fayol ?     

 (A) Authority and Responsibility  

 (B) Unity of Direction  

 (C) Time study  

 (D) Initiative  

21. e f ve cve ce W ke âe w ve-mee r e f ›e â Ùe e  e f ve Ù ee spe ve mes me cye e f vOe le veneR  nw ?  1 

 (A) GösMÙe  (B) e f ve Ùe ge f ke ä le ke âj Ce 

 (C) ke âe Ùe & ›e âce (D) e f ve Ùe ce 
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 Which of the following activity is not related to 
planning ?   

 (A) Objectives  (B) Staffing  

 (C) Programme  (D) Rules  

22. e f ve cve ce W Ye le e a ke âe De eb le e f j ke â  œee s le  ke âew v e-me e nw ? 1 

 (A) j e s pe ie e j  ke âe Ùee & ue Ùe (B) e f Je %e e he ve 

 (C) he oe s V e ef le (D) G he je s ke ä l e meYe e r 

 Which of the following is an internal source of 
recruitment ?  

 (A) Employment Exchange 

 (B) Advertisement  

 (C) Promotion  

 (D) All of the above    

23. me ye mes De vle  ce W  k eâ e wve-me e ye pe š l e w Ùe e j  e f ke âÙe e pe e le e  nw  ? 1 

 (A) j e s ke âÌ [ ye pe š (B) › e â Ùe ye pe š 
 (C) e f ye ›e âe r ye pe š (D) G lhe e ove ye pe š 
 Which of the following budget is prepared at    

end ?  

 (A) Cash Budget  (B) Purchase budget  

 (C) Sales Budget  (D) Production Budget  

   

ssss  
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CLASS : 12th Sr. Sec.(Academic) Code No. 3009 
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Roll No.           

JÙeeJemeeefÙekeâ DeOÙeÙeve 

BUSINESS STUDIES 

 [ Hindi and English Medium ] 

ACADEMIC 

2nd SEMESTER 

(Only for Fresh/Re-appear Candidates) 

Evening Session 

Time allowed : 2½ hours ] [ Maximum Marks : 80 

• ke = âhe Ùee  pe e BÛe  ke âj  ue W e fke â F me  Ø e Mve -he $e ce W ce ge fõle he =‰  8 leL e e            
Øe Mve  23 nQ~ 
Please make sure that the printed pages in this 

question paper are 8 in number and it contains 

23 questions. 
• Øe Mve -he $e  ceW oe efnve s ne L e ke âe r De e sj  e foÙe s ie Ùes keâes[ vecyej le L e e mesš  k eâes 

Úe $e  G òej -he ge fmle k e âe  kes â  ce gKÙe -h e =‰ he j  e fue Ke W~  
The Code No. and Set on the right side of the 

question paper should be written by the candidate 

on the front page of the answer-book. 
• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mv e  ke âe  ›e â cee b ke â  De Je MÙe  

e fue Ke W~ 
Before beginning to answer a question, its Serial 

Number must be written. 

SET : C 
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• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  cesb  Ke e ue er h e vve e /he vve s ve  Úe sÌ [W~ 

Don’t leave blank page/ pages in your answer-book. 

• Gòej-hegefmlekeâe kesâ Deefleefjkeäle keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 

Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mv e -he $e  he j  De Je MÙe  e fue Ke W~ 

Candidates must write their Roll Number on the 

question paper. 

• ke = âhe Ùee  Øe Mve eW ke âe  Gòej  osves me s he tJe & Ùe n me ge fve e fMÛe l e  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 
Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 

veneR efkeâÙee peeÙesiee~ 

  Before answering the question, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination.    

veesš : (i) meYeer ØeMve DeefveJeeÙe& nQ~ 
  All questions are compulsory.  

 (ii) Øe Mve  me b KÙee  1 me s 3 le keâ  e fve ye vOee lce k eâ Øe Mve  nQ~ F ve ke âe  G òej 
e fJe mle e j he tJe &ke â osvee  nw l e Le e  Fve ce W Dee vle e fj ke â  Útš Gh e uey Oe  nw~ 

  Question No. 1 to 3 are Essay Type 
Questions. Answer these questions in detail, 
however internal choice is available in these 
questions. 
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 (iii) Øe Mve  me b KÙee  4 me s 13  le keâ ue I eg G òej erÙe  leL e e  Øe Mv e  me b KÙe e 14 
me s 23 le ke â  Dee fle ue Ie g G òej e rÙe  Øe Mve  nQ~ 

  Question No. 4 to 13 are Short Answer Type 
Questions and Question No. 14 to 23 are 
Very Short Answer Type Questions. 

 (iv) Øe lÙe ske â  Øe Mve  ke s â De b ke â G me ke s â me ece v e s oMe e&S  ieS  nQ~ 
  Marks for each question are indicated against 

it.     
  

  1. efJeòeerÙe ØeyevOe keäÙee nw ? efJeòeerÙe efveCe&Ùe keâes ØeYeeefJele keâjves Jeeues efJeefYeVe 

keâejkeâeW keâe JeCe&ve keâjW~ 10 

 What is Financial Management ? Explain the 

factors affecting Financing Decisions.   

DeLeJee 

OR 

 keâeÙe&Meerue hettBpeer mes keäÙee DeefYeØeeÙe nw ? keâeÙe&Meerue hetBpeer keâer DeeJeMÙekeâlee 

keâe efveOee&jCe keâjves Jeeues IeškeâeW keâe JeCe&ve keâerefpeS~ 

 What is meant by Working Capital ? Explain the 

determinants of working capital requirements.   

  2. ‘efJe›eâÙe’ leLee ‘efJeheCeve’ mes Deehekeâe keäÙee DeefYeØeeÙe nw ? efJe›eâÙe leLee 
efJeheCeve ceW keâesF& Ú: Devlej mhe° keâjW~ 10 

 What do you mean by 'Sales' and 'Marketing' ? 

Clarify any six differences between Sales and 

Marketing.   
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DeLeJee 

OR 

 efJe›eâÙe mebJeOe&ve mes Deehe keäÙee mecePeles nQ ? efJe›eâÙe mebJeOe&ve keâer efJeefOeÙeeW 
keâe mebef#ehle JeCe&ve keâjW~ 

 What do you understand by Sales Promotion ? 

Explain briefly the methods of sales promotion.   

  3. ‘GheYeeskeälee mebj#eCe’ ceW GheYeeskeälee mebie"ve SJeb iewj-mejkeâejer mebie"ve 

(NGOs) keâer Yetefcekeâe keâe JeCe&ve keâjW~ 10 

 Explain the role of Consumer Organizations and 

Non-government Organizations (NGOs) in 

'Consumer Protection'.   

DeLeJee 

OR 

 GheYeeskeälee mebj#eCe DeefOeefveÙece kesâ cegKÙe ØeeJeOeeveeW keâe JeCe&ve keâjW~ 

 Explain the main provisions of Consumer 

Protection Act.     
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  4. efkeâmeer JÙeeJemeeefÙekeâ GÅece kesâ hetBpeer {eBÛes keâes ØeYeeefJele keâjves Jeeues efkeâvneR 

Ûeej  IeškeâeW keâe mebef#ehle JeCe&ve keâjW~ 4 

 Explain briefly any four factors which affect the 

capital structure of a business enterprise.     

  5. hetBpeer yepeefšbie mes Deehekeâe keäÙee leelheÙe& nw ? hetBpeer yepeefšbie kesâ keâesF&      

oes  cenòJe efueKeW~ 4 

 What do you mean by Capital Budgeting ? Give 

any two importance of capital budgeting.     

  6. efJeòeerÙe yeepeej mes keäÙee DeefYeØeeÙe nw ? efJeòeerÙe yeepeej kesâ efkeâvneR oes 

keâeÙeeX keâe JeCe&ve keâjW~ 4 

 What is meant by Financial Market ? Explain 

any two functions of Financial Market.    

  7. YeejleerÙe ØeefleYetefle SJeb efJeefveceÙe yees[& (SEBI) kesâ ‘mebÛeeueve mecyevOeer’ 

efkeâvneR Ûeej  keâeÙeeX keâes mecePeeSB~ 4 

 Explain any four Regulatory functions of 

Securities and Exchange Board of India (SEBI).   
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  8. efJelejCe ceeOÙece kesâ ÛeÙeve keâes ØeYeeefJele keâjves Jeeues efkeâvneR Ûeej IeškeâeW 

keâe JeCe&ve keâjW~  4 

 Explain any four factors affecting choice of 

channels of distribution.   

  9. efJe%eeheve keâer keâesF& Ûeej  efJeMes<eleeSB efueKeW~  4 

 Explain any four characteristics of Advertising.   

10. GheYeeskeälee mebj#eCe DeefOeefveÙece kesâ Devleie&le Skeâ GheYeeskeälee kesâ oes 

DeefOekeâej Je oes  oeefÙelJeeW keâe JeCe&ve keâjW~ 4 

 Explain any two rights and two responsibilities 

of a consumer under Consumer Protection Act.  

11. GÅeceerÙe meeceLÙe& hej veesš efueKeW~ 4 

 Write a note on Entrepreneurial Competencies.   

12. GÅeefcelee keâer efkeâvneR Ûeej  efJeMes<eleeDeesb keâe JeCe&ve keâjW~ 4 

 Explain any four characteristics of 

Entrepreneurship.     
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13. GÅeefcelee efJekeâeme keâer Øeef›eâÙee hej mebef#ehle veesš efueKeW~ 4 

 Write a short note on the process of 

Entrepreneurship Development.   

14. cegõe yeepeej mes Deehekeâe keäÙee DeefYeØeeÙe nw ? 1 

 What do you mean by Money Market ?    

15. ‘pecee ØeceeCe-he$e’ efkeâmes keânles nQ ? 1 

 What is the meaning of 'Certificate of Deposits' ?   

16. ‘]peerjes ketâheve yee@C[’ keäÙee nw ? 1 

 What is 'Zero Coupon Bond' ?  

17. ‘MesÙej yeepeej’ mes Deehe keäÙee mecePeles nQ ? 1 

 What do you understand by 'Stock Exchange' ?  

18. yeÇeefC[bie mes Deehe keäÙee mecePeles nQ ?   1 

 What do you understand by Branding ?  

19. ‘JÙeefkeäleiele efJe›eâÙe’ keäÙee nw ? 1 

 What is meant by 'Personal Selling' ?    
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20. ‘DevegefÛele JÙeeheej JÙeJenej’ keâe keäÙee DeLe& nw ? 1 

 What is meant by 'Unfair Trade Practice' ?  

21. GÅeceerÙe meeceLÙe& ceW 'KASH' keâe DeLe& mhe° keâjW~ 1 

 Clarify the meaning of 'KASH' in Entrepreneurial 

Competencies.   

22. GÅeceMeeruelee efJekeâeme keâer heefjYee<ee oW~  1 

  Define Entrepreneurship Development.    

23. GÅeceerÙe meeceLÙe& keäÙee nw ?   1 

 What is meant by Entrepreneurial Competencies ? 

   

ssss  
 

Downloaded from cclchatper.com


	Business Studies set A 1st sem 2016
	Business Studies set A 2nd sem 2016
	Business Studies set B 1st sem 2016
	Business Studies set B 2nd sem 2016
	Business Studies set C 1st sem 2016
	Business Studies set C 2nd sem 2016



