
 

2940  P. T. O. 

CLASS : 12th Sr. Sec. (Academic) Code No. 2940 
Series : SS-M/2016 
Roll No. 

IT & ITES 

National Skills Qualification Framework (NSQF) 

Level – 3 

1st SEMESTER 

(New Syllabus) 

[ Hindi and English Medium ] 

(Only for Re-appear Candidates) 

(Morning Session) 

Time allowed : 2 hours ] [ Maximum Marks : 60 

• ke = âhe Ùee  pee BÛe  ke âj  ue W e fke â  F me  Øe Mve-he $e  ce W ce ge fõle  he =‰   8  le Le e  Øe Mve  35 nQ~ 
Please make sure- that the printed pages in this 

question paper are 8 in number and it contains 

35 questions. 
• Øe Mve -he $e  ceb s oee fnve s ne L e  k e âe r De e sj e foÙe s ie Ùe s keâes[ vecyej ke âe s Úe $e  G òe j - 

he gefmle k e âe  ke s â ce gKÙ e -he =‰ h e j  efue Ke W~ 
The Code No. on the right side of the question paper 

should be written by the candidate on the front page 

of the answer-book. 
• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e  Me g™ k e âj ves me s he nue s , Øe Mve  ke âe  ›e â ce e b keâ 

De e J e MÙe  e fue Ke W~ 
Before beginning to answer a question, its Serial 
Number must be written. 

• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  ceW Ke e ue er h e Ve e /he V e s ve  Úe sÌ [W~ 
Don’t leave blank page / pages in your answer-book. 
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• Gòej-he ge fmle k e âe  ke s â  Dee fle e fjòe â ke âe sF & De vÙe  Me erš ve ne R e fce ue sie er~ De le : 
De e J e MÙe ke â lee ve gmee j  ne r e fue KeW Dee wj  e fue Kee  G òe j  ve  ke âe šW~ 

Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mve -he $e  he j  De Je MÙe  e fue Ke W~  

Candidates must write their Roll Number on the 

question paper. 

• ke = âhe Ùee  Øe Mve eW ke s â G òej  osve s me s he tJe & Ùe n me ge fvee fMÛe le  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 
Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~  

 Before answering the questions, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination. 

veesš :  (i) h e ÇMve  ke Ç â ce eb k e â  1 me s 3 ce W mes ke âe sF & 2 h eÇMve  k eâj W~ Mes<e meYeer ØeMve 

DeefveJeeÙe& nQ~  

  Attempt any two questions from question 

numbers 1 to 3. Rest are compulsory. 

 (ii) h e ÇlÙe ske â  he ÇMve  ke s â De b ke â  Gme k e s â  me ece ve s e foS  ieS  nQ~ 

   Marks are indicated against each question.. 
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  1. Ûewveue keâes Skeämesme keâjves kesâ efkeâvneR leerve lejerkeâeW keâe JeCe&ve keâjW~ 6 

 Explain any three channel access methods. 

  2. efjbie Deewj cesMe šesheesuee@peer keâe JeCe&ve keâjW~  6 

 Explain ring and mesh topology. 

  3. uee@efpekeâue hebâkeäMevme keâe JeCe&ve keâjW~ 6 

 Explain logical functions.  

  4. HLOOKUP hebâkeäMeve keâe efmebšskeäme meefnle JeCe&ve keâjW~ 3 

 Explain HLOOKUP function with syntax.  

  5. mueeF[ ceemšj keâe JeCe&ve keâjWs~ 3 

 Explain slide master.  

  6. Jeešjceeke&â keäÙee nw ? Skeâ Jeešjceeke&â keâes yeveeves kesâ ÛejCe efueKeW~ 3 

 What is a Watermark ? Write steps to create a 

watermark.  
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  7. [eše efuebkeâ uesÙej keâe JeCe&ve keâjW~ 3 

 Explain data link layer.  

  8. Fbš̂evesš keâer heefjYee<ee oW~ 2 

 Define intranet.  

  9. Leercme keâe GheÙeesie keäÙee nw ? 2 

 What is the use of themes ? 

10. yeguesš keäÙee nw ? Fmekeâer Deeke=âefleÙeeB keäÙee nQ ?  2 

 What is a bullet ? What are its shapes ? 

11. cesše[eše keäÙee nw ? 2 

 What is metadata ? 

12. Dee@ypeskeäšdme keâes ieÇghe keâjves keâer DeeJeMÙekeâlee keäÙee nw ?  2 

 What is the need of grouping objects ?  

13. nQ[DeeGš keäÙee nQ ? 2 

 What are handouts ? 

Downloaded from cclchatper.com



  ( 5 ) 2940 

2940  P. T. O. 

14. heÇspesvšsMeve keâes Skeâ efYeVe heâeces&š ceW mesJe keâjves keâer DeeJeMÙekeâlee keäÙee nw ? 2 

 What is the need to save presentation in a 

different format ? 

15. keâe@heerjeFš keäÙee nw ? 2 

 What is copyright ? 

(Objective Type Questions) 

(Jemlegefve<" ØeMve) 

16. IPR keâe heefjJeCeer& Meyo .....................nw~ 1 

 Acronym for IPR is ..................... . 

17. Skeâ Devejefpemš[& šŝ[ceeke&â keâe efmebyeue .....................nw~ 1 

 An unregistered trademark has ..................... 

symbol. 

18. meeefneflÙekeâ Ûeesjer Skeâ ..................... oes<e nw vee keâer keÇâeFce~ 1 

 Plagiarism is an .................... offense not a 

crime.  
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19. WAN keâe heefjJeCeer& Meyo  .................... nw~ 1 

 Acronym for WAN is ..................... .  

20. vesšJeke&â uesÙej [eše keâes ..................... heâece& ceW Yespelee nw~ 1 

 Network layer sends data in ..................... .  

21. IEEE 802.5 mšwC[[& ..................... kesâ efueS neslee nw~ 1 

 IEEE 802.5 standard in for ..................... .  

22. FDM keâe heefjJeCeer& Meyo ..................... nw~ 1 

 Acronym for FDM is ..................... .  

23. ..................... ceW efuemš ceW yengle meer efuemš nesleer nQ~ 1 

 ..................... has lists with in list.  

24. mkeÇâerveMee@š …………… `keâer' keâer ceoo mes ues mekeâles nQ~ 1 

 Screenshots can be taken using…………..key.  

25. ..................... hebâkeäMeve ceW [eše keâes Deejesner keÇâce ceW mee@š& keâjves keâer 
DeeJeMÙekeâlee nesleer nw~ 1 

 ..................... function needs data to be stored 

in ascending order. 
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26. .....................Skeâ keâeÙe& keâes hetje keâjves kesâ efueS efkeâS ieS SkeäMeve 
Deewj keâceeb[ keâer efjkeâeef[Ëie nw~  1 

 ..................... is a recording of each command 

and action performed to complete a task.  

27. veesšdme mueeF[ Mees ceW .....................nesles nQ~ 1 

 Notes are ………….. in the slideshow.  

28. Skeâ veS heÇspesvšsMeve keâer ef[heâeuš Leerce ..................... mueeF[ nw~ 1 

 The default theme of a new presentation is 

..................... slide.   

29. heÇspesvšsMeve mee@heäšJesÙej ceW .....................šscheuesšdme keâe mesš neslee 
nw~  1 

 Presentation software includes a set of  

..................... templates.  

30. ..................... Skeâ Deeefš&keâue mes efueÙee ieÙee DebMe nw pees efkeâ heÇcegKe 
efJe<eÙe keâes neFueeFš keâjlee nw~ 1 

 A ..................... is an excerpt from an article 

highlighting a key topic.  
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(Functional English) 

(Fill in the blanks from the options given in bracket) 

31. Ravi and ………… have attended a grooming 
session as part of our training.  (me, I)  1 

32. Is there ……………….. computer lab in your 

school.     (the, a )  1 

33. Have you checked …………… computer for any 
viruses ?   (the, a )  1 

34. Put these coins ……………..…. the piggy bank. 
                                                       (in, under) 1 

35. The electronics shop is …………….. the street.  

             (on, across) 1   

s 
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CLASS : 12th Sr. Sec.(Academic) Code No. 3040 
Series : SS-M/2016 

Roll No. 

IT & ITES 

National Skills Qualification Framework (NSQF) 

Level-3 

2nd SEMESTER 

[ Hindi and English Medium ] 

(Only for Fresh/Re-appear Candidates) 

Evening Session  

Time allowed : 2 hours ] [ Maximum Marks : 60 

• ke = âhe Ùee  pee BÛe  ke âj  ue W e fke â  F me  Øe Mve -he $ e  ce W ce ge fõle  he=‰ 7 le L ee Ø e Mve  35 nQ~ 
Please make sure that the printed pages in this 

question paper are 7 in number and it contains 

35 questions. 
• Øe Mve -he $e  ceW oe efnve s ne Le  ke â er De e sj  e foÙe s ie Ùe s keâes[ vecyej ke âe s Úe $e  G òe j -

he gefmle k e âe  ke s â ce gKÙ e -he =‰ h e j  efue Ke W~ 
The Code No. on the right side of the question paper 

should be written by the candidate on the front page 

of the answer-book. 
• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mv e  ke âe  ›e â cee b ke â  De Je MÙ e 

e fue Ke W~ 
Before beginning to answer a question, its Serial 

Number must be written. 

• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  ces Ke e ue er h e vve e /he vve s ve  Úe sÌ [W~ 

Don’t leave blank page / pages in your answer-book. 
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• Gòej-hegefmlekeâe kesâ Deefleefjkeäle keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 

Except answer-book, no extra sheet will be given. 
Write to the point and do not strike the written 
answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mve -he $e  he j  De Je MÙe  e fue Ke W~ 

Candidates must write their Roll Number on the 
question paper. 

• ke = âhe Ùee  Øe Mve eW ke âe  Gòej  osves me s he tJe & Ùe n me ge fve e fMÛe l e  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 
Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~ 

 Before answering the questions, ensure that you 
have been supplied the correct and complete 
question paper, no claim in this regard, will be 
entertained after examination.  

veesš : (i) Ø e Mve  ›e â cee b ke â  1 mes 3 c e W mes k e âe sF& oes Øe Mve  k e âj W~ Mes<e meYeer ØeMve      

DeefveJeeÙe& nQ~      

 Attempt any two questions from question 

numbers 1 to 3. Rest are compulsory. 

 (ii) Ø e lÙe ske â  Øe Mve  k es â De b ke â  Gme ke s â  me ec e ve s e foÙe s ie Ùe s nQ~  

  Marks are indicated against each question. 
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  1. oes  Øekeâej kesâ VB efm›eâhš Øeesefmepej keâe efmebšskeäme meefnle JeCe&ve keâjW~ 6 

 Explain two kinds of VB script procedures with 

their syntax. 

  2. Ùetpej keâes yeÛeeves kesâ efueS F&-cesue cewmespe mee@heäšJesÙej Éeje yeveeF& ieF& 

efuemšeW keâe JeCe&ve keâjW~ 6 

 Explain the lists maintained by E-mail message 

software for protecting the user.  

  3. heâeÙejJee@ue keâe Fmekesâ ØekeâejeW meefnle JeCe&ve keâjW~ 6 

 Explain firewall with its types.  

  4. mšsefškeâ jeGefšbie keâe JeCe&ve keâjW~ 3 

 Explain static routing.  

  5. ISDN keâe JeCe&ve keâjW~ 3 

 Explain ISDN.  

  6.  VB efm›eâhš ceW JewefjSyeue vesce Ûegveves kesâ efveÙece keäÙee nQ ?   3 

 What are the rules for choosing variable name in 

VB script ?        

  7. F&-cesue cewmespe mee@heäšJesÙej ceW ØeÙegkeäle nesves Jeeues efheâušj cees[dme keâe JeCe&ve 

keâjW~ 

 Explain the filter modes used in E-mail message 

software.        3 
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  8.  DeeGš-Dee@heâ-Dee@efheâme veesefšefheâkesâMeve keäÙee nw ?   2 

 What is an out-of-office notification ?    

  9. F&-cesue cewmespe keâes Skeâ efveefMÛele heâecexš ceW Yespeves keâer DeeJeMÙekeâlee keäÙee   

nw ?         2 

 What is the need to send E-mail message in a 

particular format ?      

 10. efuebkeâ mšsš jeGefšbie keäÙee nw ?     2 

 What is link state routing ?     

 11. ADHOC vesšJeke&â keäÙee nw ?     2 

 What is an ADHOC network ?     

 12.  XML keäÙee nw ?       2 

 What is XML ?       

 13. DHTML keäÙee nw ?      2 

 What is DHTML ?      

 14.  ASP keäÙee nw?       2 

 What is ASP ?       

 15. kewâšsieesjeFpesMeve keâer heefjYee<ee oW~     2 

 Define categorization.      
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(Objective Type questions) 

(Jemlegefve<" ØeMve) 

efjkeäle mLeeve keâer hetefle& keâerefpeS 

Fill in the blanks 

 16. ATM ................. yeeFš keâe efheâkeäme[ mesue meeFpe keâe ØeÙeesie keâjlee 

nw~         1 

 ATM uses a fixed cell size of  ............. bytes.  

 17. IEEE 802.11 mšwC[[& ceW Skeämesme keâe lejerkeâe ............. nw~ 1 

 In IEEE 802.11 standard, access method 

is............. .        

 18. BGP keâe heefjJeCeea Meyo ................. nw~   1 

 Acronym for BGP is ............. .     

 19. VPN keâe heefjJeCeea Meyo ................. nw~    1 

 Acronym for VPN is ............. .     

 20.  IPV6 ................. efyeš keâe S[^sme ØeÙeesie keâjlee nw~   1 

  IPV6 uses ............. bit address.    
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 21.  PHP keâe heefjJeCeea Meyo ................. nw~    1 

 Acronym for PHP is ............. .     

 22. peeJee efm›eâhš ................ Éeje yeveeF& ieÙeer nw~   1 

 Java script was created by ........... .    

 23. While uethe keâer DeeefKejer mšsšceWš ..................... nw~   1 

 The last statement of while loop is ...........   

 24. CSS keâe heefjJeCeea Meyo ................. nw~    1 

 Acronym for CSS is ............. .     

 25. HTML ceW keâceWšme ................. šwie Éeje efoS peeles nQ~  1 

 In HTML, comments are given using ............. 

tag.          

 26.  F&-cesue cewmespe mee@heäšJesÙej cewmespe keâes mesš keâjves ceW ................. mesš 

keâjlee nw~        1 

 E-mail message software allow to set ............. 

for messages.       

 27.  F&-cesue cewmespe me@eheäšJesÙej keâe ef[heâeuš cewmespe heâecexš ................ nw~ 1 

 ............. is the default message format in E-mail 

message software.      
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(Functional English) 

 Fill in the blanks from the options given in the 

bracket : 

 28. Please shut ........... door.        (a, the) 1  

 29. We will need ........... hour to count the stock in 

this section.      (a, an)1  

 30. We have finished counting stock for ...........    

day.        (a, the) 1  

 31. Online and Tele-merchandising makes 

customer's happy ........... increases          

profits.       (and, but) 1  

 32. Raashi wanted to buy a computer ........... she 

didn't want to go out in the rain.          (but,yet) 1  

 33. We did not have the new manual with us. 

........... , we had to use the old one.    (since, so)1 
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 34. She set up the computer correctly ........... it was 

her first time.        (Though, because) 1  

 35. It is very easy to learn how to set-up ........... 

work with a computer.     (and, as) 1 

 

 

 

S 
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CLASS : 12th Sr. Sec. (Academic) Code No. 2944 
Series : SS-M/2016 

Roll No. 

IT & ITES 

National Skills Qualification Framework (NSQF) 

Level – 4 

1st SEMESTER 

[ Hindi and English Medium ] 

(Only for Re-appear Candidates) 

(Morning Session) 

Time allowed : 2 hours ] [ Maximum Marks : 60 

• ke = âhe Ùee  pee BÛe  ke âj  ue W e fke â  F me  Øe Mve-h e $e  ce W ce ge fõl e  he =‰ 8l e Lee  he ÇMve  14 nQ~ 
Please make sure that the printed pages in this 

question paper are 8 in number and it contains 

14 questions. 
• Øe Mve-h e$e  ce b s oe efnve s ne Le  k e âe r De e sj  e foÙe s i e Ùe s keâes[ vecyej ke âe s Úe $e  G òej 

he gefmle k e âe  ke s â ce gKÙ e-he =‰ he j  efue Ke W~ 
The Code No. on the right side of the question paper 

should be written by the candidate on the front page 

of the answer-book. 
• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mv e  ke âe  ›e â cee b ke â  De Je MÙ e 

e fue Ke W~ 
Before beginning to answer a question, its Serial 

Number must be written. 
• Gòe j-he ge fmle k eâe  ke s â ye e rÛe  ce W Kee ue e r he v ve e/he v ves ve  Úe sÌ [W~ 

Don’t leave blank page / pages in your answer-book. 
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• Gòej-he gefmle k e âe  ke s â  De e flee fj ke äle ke â e sF& De vÙe  Me e rš ve ne R e fce ue sie er~ De le : 
De e J e MÙe ke â lee ve gmee j  ne r e fue KeW Dee wj  e fue Kee  G òe j  ve  ke âe šW~ 
Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mv e-he $e  he j  De Je MÙe  efue Ke W~  
Candidates must write their Roll Number on the 

question-paper. 
• ke = âhe Ùee  Øe Mve eW ke âe  G òe j osve s mes h e tJe & Ùe n me ge fve e fMÛe le  ke âj  ue W e fk eâ  Øe Mve-he $e  he tCe& 

Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW kesâF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~  

• Before answering the questions, ensure that you 
have been supplied the correct and complete 

question-paper, no claim in this regard, will be 

entertained after examination. 

veesš : (i) meYeer ØeMve DeefveJeeÙe& nQ~ 

   All questions are compulsory. 
  (ii) Øe lÙe ske â  Øe Mve  ke s â De b ke â G me ke s â oee fnve er le j he â  e foÙ e s ie Ùe s nQ~  
   Marks allotted to each question are given in 

the right hand side. 

  (iii) Øe Mvee W k es â  Gòe j  Gve ke s â  De b ke âe ve gmee j  ne r oe re fpe S ~  
   Answer the questions according to their   

marks. 

  1. efvecveefueefKele ceW mes efkeâvneR oes  ØeMveeW kesâ Gòej oerefpeS : 6 × 2 = 12 

 Answer any two of the following questions : 

 (a) cewkeÇâes keâes heefjYeeef<ele keâerefpeS~ Skeâ GoenjCe kesâ meeLe cewkeÇâes 
yeveeves kesâ ÛejCe efueefKeS~ 

  Define Macro. Write the steps to create a 
macro with an example.  
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 (b) efkeäJekeâd Sskeämesme štueyeej keäÙee nw ? GoenjCe Éeje Fmekeâes 
keâmšesceeF]pe keâjves kesâ ÛejCe efueefKeS~ 

  What is quick access toolbar ? Write the 
steps to customize the quick access toolbar 
using example.  

 (c) GoenjCe Éeje šscheuesšeW keâe GheÙeesie keâjles ngS Skeâ veÙes 
JesyemeeFš yeveeves kesâ ÛejCe efueefKeS~ 

  Write the steps to create a new website 
using templates with example.  

  2. Skeâ [ekeäÙetcesCš ceW š^wkeâ heefjJele&veeW keâer heÇefkeÇâÙee leLee š^wefkebâie kesâ heÇÙeespeve 
keâer JÙeeKÙee keâerefpeS~ 2 

 Explain the purpose of tracking and the 
procedure to track changes in a document.   

  3. cesue cepe& kesâ oes  DeJeÙeJeeW (kebâheesvesvšdme) kesâ veece Gvekesâ GösMÙe meefnle 
efueefKeS~  2 

 Name the two components of mail merge and 

their purpose.   

  4. oes  efmeveeefjDees keâer metÛeer yeveeFS peneB Deehekeâes yewkeâDehe hejheâe@ce& keâjves 
keâer DeeJeMÙekeâlee nes~ 2 

 List any two scenarios where you need to 

perform backup.   

  5. `pebkeâ' heâesu[j ceW F&-cesue cetJe keâjves keâer heÇefkeÇâÙee keâes mhe„ keâerefpeS peye Jes 
pebkeâ kesâ ™he ceW efÛeefÖle neW~ 2 

 Explain the procedure to move e-mails to "Junk" 
folder when they are marked as Junk.   

  6. [ekeäÙetcesCš keâes cepe& keâjves keâer keäÙee DeeJeMÙekeâlee nw ? 2 
 What is the need to merge documents ?   

  7. html Sef[šj Éeje yeveeÙes pee mekeâves Jeeues efkeâvneR oes  heÇkeâej kesâ he=<"eW  
(hespes]pe) kesâ veece efueefKeS~ 2 

 Name any two types of pages that can be 
created by html editor.  
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  8. F&-cesue Éeje Yespes peeves Jeeues ueerJe SefhuekesâMeve (DeJekeâeMe-heÇeLe&vee-he$e) 
kesâ heâ@eces&š ceW keäÙee efYevvelee (ef[heäjWme) nw ? 2 

 What is the difference in the format of leave 
application via e-mail ?   

  9. IT SJeb ITES keäÙee nw ? 2 
 What is IT and ITES ?   

10. mšsMevejer keâes heefjYeeef<ele keâerefpeS~ add-on mšsMevejer Fbmšeefuebie leLee 
[eGveueesef[bie kesâ efueS ÛejCe efueefKeS~ 3 

 Define stationery. Write the steps for 
downloading and installing the stationery add-
on.     

11. neFhejefuebkeâ keäÙee nw ? efÛe$eeW keâe heÇÙeesie keâjles ngS Skeâ neFhejefuebkeâ 
yeveeFS~  3 

 What is Hyperlink ? Create a hyperlink using 
images.    

12. HeäuewMe SefvecesMeve Fvemeš& keâjves kesâ efueS ÛejCe efueefKeS~ 3 
 Write the steps for inserting flash animation.   

13. HTML Sef[šjeW kesâ ]heâeÙeos efueefKeS~ 3 
 Explain the benefits of HTML Editors.   

14. efveos&Meevegmeej keâerefpeS : 1 × 20 = 20 
 Do as directed :   

 mener  efJekeâuhe keâe ÛeÙeve keâerefpeS : 
 Choose the correct option : 

 (i) .................. efjkeÇtâšdme keâes keâcheveer kesâ efoMee efveos&MeeW kesâ yeejs ceW 
metefÛele efkeâÙee peevee ÛeeefnS~  

  (a) heÇsâMe 
  (b) keâjsCš 
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  …………….. recruits should be informed of 
the company's guidelines.  

  (a) Fresh  

  (b) Current  

 (ii) meYeer CDs keâes Gvekesâ keâJej ceW .................. keâjvee ÛeeefnS~  

  (a) ef[heesef]peš 

  (b) mšesj 

  All CDs should be …………….. in their 
covers.  

  (a) deposited  

  (b) stored 

 veerÛes efoS ieS efJekeâuheeW ceW mes GheÙegkeäle heÇesveeGve (meJe&veece) ÛegefveS : 

 Choose the appropriate pronoun from the 

options given :  

 (iii) Would you like ………….. to help you ?  

  (a) mine  

  (b) myself  

  (c) me  

 keâes…keâ ceW efoS ieS heÇ]peWš hejhesâkeäš heâe@ce& keâer efkeÇâÙee Éeje efjkeäle mLeeve 
keâer hetefle& keâerefpeS : 

 Fill in the blank with present perfect form of the 
verb given in the bracket :  

 (iv) I …………….. (buy) a modem.  
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 efoS ieS efJekeâuheeW mes mener  heÇerhees]peerMeve keâe ÛeÙeve keâerefpeS : 

 Choose the correct preposition from the options 

given :  

 (v) Keep the yellow folders separate 
…………….. the blue ones.  

  (a) with  

  (b) against  

  (c) from  

 efjkeäle mLeeveeW keâer hetefle& keâerefpeS : 

 Fill in the blanks :  

 (vi) uesyeume keâes efkeÇâSš keâjves kesâ efueS Deehe mesueskeäš keâjWies :  

  To create labels, you should select :  

  File>New> …………….. option.  

 (vii) cewkeÇâesme ................. [̂ehe [eGve cesvet ceW GheueyOe jnlee nw~ 

  Macros are available in …………….. drop 
down menu.  

 (viii) JÙeefkeäle pees Skeâ [ekeäÙetcesCš keâes efjJÙet keâjlee nw, keânueelee         
nw .................~ 

  The person who reviews a document is 
known as …………….. .  

 (ix) Je[& šscheuesš kesâ efueS heâeFue SkeämešWMeve keäÙee nw ? 

  What is the file extension for a word 

template ?  
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 (x) SceSme-Je[& ceW .................. Deehekeâes Deheves efJeÛeej keâes megmebiele 

Deewj uee@efpekeâue cewvej ceW cewhe keâjves keâe Devegceefle nesleer nw~  

   …………….. in MS Word allows you to 

map your thoughts in a coherent and 

logical manner.  

 (xi) ..................... ceesefpeuee heâeÙejheâekeäme Deewj LeC[jye[& kesâ 

yewkeâDehe keâes Fmlesceeue keâjves keâer Skeâ cegkeäle GheÙeesefielee nw~ 

  …………….. is a free utility that you can use 

to backup Mozilla Firefox and Thunderbird. 

 (xii) PST keâe hetCe& ™he …………….. nw~ 

  PST stands for …………….. .  

 (xiii) F&-cesue ...................... veece, heoveece, keâ@evešwkeäš peevekeâejer keâes 

heÇoefMe&le keâjlee nw~ 

  E-mail …………….. display name, 

designation, contact information, etc.  

 (xiv) I kewâuesC[j heâeFuedme keâe heâeFue SkeämešWMeve nw : .......... 

  File extension for I Calendar files : …… 

 (xv) ................... Deehekeâes Skeâ pewmes F&-cesue keâes Skeâ meeLe jKeves ceW 

ceoo keâjlee nw~ 

  …………….. helps you to keep similar e-

mails together.  
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 (xvi) MEW ................. efyeuš-Fve šscheuesšdme keâer mebKÙee keâes 

Meeefceue keâjlee nw~ 

  MEW includes …………….. no. of built-in 

templates.  

 (xvii)MEW HTML S[eršj Éeje yeeF& ef[heâeuš ................... 

heâeFue SkeämešWMeve keâe efvecee&Ce neslee nw~  

  …………….. file extension is created by 

default by MEW HTML editor. 

 (xviii)mhesue Ûeskeâ keâes heÇejbYe keâjves keâer Mee@š&keâš keâer ..................... nw~ 

  …………….. is the shortcut key for 

launching spell check.  

 (xix) hues yewkeâ Ùee hues keâjves kesâ keâvšWš kesâ efueS ..................... 

mee@heäšJesÙej keâcheesveWš keâer DeeJeMÙekeâlee nesleer nw~ 

  …………….. software component is required 

for playback or for content to play.  

 (xx)  .................. keâe heÇÙeesie Skeâ efmebieue hespe ceW Skeâ Ùee Skeâ mes 

DeefOekeâ hespeeW keâes ef[mhues keâjves kesâ efueÙes neslee nw~  

  …………….. are used to display one or more 

pages within a single page.         

SSSS     
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• ke = âhe Ùee  pee BÛe  ke âj  ue W e fke â  F me  Øe Mve -he $ e  ce W ce ge fõle  he=‰ 8 leL e e Ø e Mve  35 nQ~ 
Please make sure that the printed pages in this 

question paper are 8 in number and it contains 

35 questions. 
• Øe Mve -he $e  ce W oe e fnve s ne L e  ke âer De e sj efoÙe s ie Ùe s keâes[ vecyej ke âes Úe$ e              

Gòe j -h e ge fml e ke âe  ke s â  ce gKÙe -he =‰ he j  e fue Ke W~ 
The Code No. on the right side of the question paper 

should be written by the candidate on the front page 

of the answer-book. 
• ke = âhe Ùee  Øe Mve  ke âe  G òe j  e fue Ke ve e Me g™ k e âj ve s mes he nue s , Øe Mv e  ke âe  ›e â cee b ke â  De Je MÙ e 

e fue Ke W~ 
Before beginning to answer a question, its Serial 

Number must be written. 
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• Gòe j -h e ge fml e ke âe  ke s â  ye e rÛe  ceW Ke e ue er h e vve e /he vve s ve  Úe sÌ [W~ 
Don’t leave blank page / pages in your answer-book. 

• Gòej-hegefmlekeâe kesâ Deefleefjkeäle keâesF& DevÙe Meerš veneR efceuesieer~ Dele: 
DeeJeMÙekeâleevegmeej ner efueKeW Deewj efueKee Gòej ve keâešW~ 
Except answer-book, no extra sheet will be given. 
Write to the point and do not strike the written 
answer. 

• he j er#e eL ee a De he vee  je sue  ve b 0 Øe Mve -he $e  he j  De Je MÙe  e fue Ke W~ 
Candidates must write their Roll Number on the 
question paper. 

• ke = âhe Ùee  Øe Mve eW ke âe  Gòej  osves me s he tJe & Ùe n me ge fve e fMÛe l e  ke âj  ue W e fke â Øe Mve -he $e  he tCe& 
Je  me ne r nw , hejer#ee kesâ Ghejevle Fme mecyevOe ceW keâesF& Yeer oeJee mJeerkeâej 
veneR efkeâÙee peeÙesiee~ 

 Before answering the questions, ensure that you 
have been supplied the correct and complete 
question paper, no claim in this regard, will be 

entertained after examination.  

veesš : (i) he ÇMve  ke Ç âce e b ke â 1 me s 3 c e W me s ke âesF & oes he ÇMve  ke â jW~ Mes<e meYeer heÇMve 

DeefveJeeÙe& nQ~ 

  Attempt any two questions from question 

numbers 1 to 3. Rest are compulsory. 

 (ii) he ÇlÙe ske â heÇMve  ke s â  De b ke â G me ke s â me e ce ve s e foS  ie S  nQ~ 
  Marks are indicated against each question. 

 (iii) he ÇMvee W ke s â  Gòe j  G ve ke s â  De b ke âe ve gmee j  ne r oW~ 
  Answer the questions according to their 

marks. 
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  1. e f k eâme er J es ye  he s pe keâ er ue e F he â  me e F ef k e âue  k e âe  Je Ce & ve ke âjW pee s S  S me he er 
(ASP) he Ç es ieÇ e e f ce b ie ke âe Fmle s cee ue ke âj le e nw~ 6 

 Explain the life cycle of a web page using ASP 

programming. 

  2. Je ke&âyegkeäme keâes cepe& keâjves kesâ lejerkesâ ke âe JeCe&ve keâjWb~ 6 

 Explain the procedure to merge workbooks. 

  3. efmecheue Dee@ypeskeäš Skeä mesme heÇesšeske âe@ue (SOAP) mes Deehe keäÙee mecePeles nQ ?   

 SOAP Ée j e k e âe w ve-k e âe w ve-me e r mee fJ e & mes pe  oe r pe e le e r nQ (k e âe s F& oes ) ?  
SOAP ke â er ce nòJ e he t Ce & e f Je efMe„ le e S B ke ä Ùee nQ (k e âe s F& leerve ) ? 6 

 What do you understand by Simple Object 

Access Protocol (SOAP) ? What are the services 

provided by SOAP (any two) ? What are the 

major characteristics of SOAP (any three) ? 

  4. [e F ve we f ce ke â  Je sye šs che ues š e f ke Ç âS š k e âj ve s ke s â Ûe j Ce  e f uee f Ke S ~ 3 

 Write steps for creating dynamic web template. 

  5. ke ä uee F b š/ me Je &j  c ee @ [ue k e âe r De JeO ee j Cee  ke âe Je Ce & ve  ke âj W~ 3 

 Explain the concept of clint/server model. 

  6. ne Fh e j ef ue b ke ä me k e ä Ùe e nwb  ?  ne F he j e f ue b k eâ he b âk eäMe ve k e âe Fml e s ce e ue ke â j ke s â Dee he 
S k e â ke â mšce  ne Fh e je f ue b ke â  ke w âme s e fke Ç âS š ke âj  me ke â les nQ ?  3 

 What are hyperlinks ? How can you create a 

custom hyperlink using HYPERLINK function ? 
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  7. S k e â e f me b ie ue F &-ce s ue ce w mes pe  ke sâ e f ue S  mšsMe ve j er ke âe s Fml e s ce e ue k e â j ve s kes â 
Ûe j Ce e f uee f KeS ~ 3 

 Write the steps to use stationery for a single     

E-mail message. 

  8. ce s ue  e f he âušme & ke ä Ùe e nQ ? 2 

 What are mail filters ? 

  9. he Ç s pe s všsMe ve me e @ heä šJe s Ùe j  ce W mce e š& De e š& ie Çee f he âk e ä me k e âe ke ä Ùee G ösMÙe nw ? 2 

 What is the purpose of smart art graphics in 

presentation software ? 

10. De eG šue g ke â  JÙe t ke bâ š̂e s ue k e âe  keä Ù ee Ù e t pe nw ? 2 

 What is the use of outlook view control ? 

11. he e FJe es š Ûe e š&d me  keä Ù ee nQ ?  2 

 What are pivot charts ? 

12. e f k eâvne R oes De e F šc e e W ke s â ve e ce e f ue e f KeS  pe es Me s Ùe [& mhe Çs [Me e r š ce W e f [me S ye u e 
ne s le s nQ ?  2 

 List any two items that are disabled in a shared 

spreadsheet. 

13. F b šj ve s š h e âe s j ce k eä Ùee  nw ?   2 

 What is Internet forum ? 
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14. ke âe@ všs vš ce w v es pe ce s vš ef me mšce k e ä Ùe e  nQ ? 2 

 What are content management systems ? 

15. Je sy e ne se f mšb ie me e fJe & me ke ä Ùee nw ?  2 

 What is web hosting service ? 

(Jemlegefve<" heÇMve) 

(Objective Type Questions) 

16. SEO k e âe  he t Ce & he âe @ ce& .... ... .......  nw~ 1 

 Acronym for SEO is ............... . 

17. ... ... ..... S ke â  ke â che vee r nw pee s [s še š^ e b me de f ceMe ve  šs k eä ve e s uee @ pe e r ke âe F mle s cee ue / 
Ùe t pe  ke â j ve s J ee ue s Fb šj ve s š k eâe s S ke ä me s me k e âj ves k e âe  De e @ he âj  os le e r nw~ 1 

 .............. is a company that  offers access to 

Internet using data transmission technology. 

18. .......... [sše ke âe meejebMe nw efke âme er [sše yesme keâe, pewmes efke â mheÇs [Me erš~ 1 

 ............... are summarize of data from a 

database such as a spreadsheet. 

19. e f k eâme er mhe Ç s[Mee r š c e W ke âce W š F b me š& ke âj ve s ke â er Me e @ š& k e â š ` ke âe r'  . ... .... .. nw~ 1 

 (a) k e b â š̂es ue  + me e r (b) ke b âš^ es ue + De e @ ušj  + me er 

 (c) k e b â š̂es ue  + Dee @ ušj  + S me (d) ke b âš^ es ue + S me 

 Shortcut 'key' to insert a comment in 

spreadsheet is ................ . 

 (a) Ctrl + C (b) Ctrl + Alt + C 

 (c) Ctrl + Alt + S (d) Ctrl + S 
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20. De eG šue g ke â  ke âe @ ce e mes h ej s šs [ J e w uÙe t me  ke â er h e âe Fue  Fke ä me šWMe ve ... ... .... nw~  1 

 File extension of outlook comma separated 

values is .................. . 

21. mšsMe ve j er pe  Ùe e  L ee r c me ke âmšce e Fp] [ ve ne R ne s me ke â le s~   (mener/ieuele) 1 

 Stationery or themes cannot be customized.   

   (True/False). 

22. pe ye  Dee h e F&-ce s ue c e w mes ef pe b ie me e@ h e ä šJe s Ùe j  ke âe s De ve Fv me še @ ue ke â j les nwb  le es 
he Ç e s he âe F ue e f [ue e r š ne s pe e le e nw~                       (mener/ieuele) 1 

 Profile is deleted when you uninstall E-mail 

messaging software.                      (True/False) 

23. pe b k eä me, F& -c e s ue mke wâ cme,  S b ef šJ ee F j me šw yme, [e F uee @ ie  ye e @ ke ä me De e @ hMe ve ke s â 
... ... ...... me s ke äMe ve ce W ne s les nwb ~ 1 

 Junks, E-mail scams, anti-virus tabs are 

available in ........... section of options dialog box.  

24. ... ... ........ S ke â  lej n ke âe r F&-ce s ue e W ke âes Fk e âªe j Ke v es ceW ce oo k e âj l ee nw~ 1 

 .............. helps to keep similar E-mails together. 

25. ot me j e W ke âes De e he k e sâ  F&-ce s ue e W Dee wj  k e w â ue W [j  k e âe s ce w ve s pe k e âj v es ke sâ e fue S  S keä me s me 
os v e s ke âe s ........... . ke ânle s nQ~ 1 

 ................ refers to providing access to your    

E-mails and calendar for others to manage. 
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(Functional English) 

Note : Fill in the blanks with appropriate word of the 

following Q. Nos. 26 and 27 :  

26. ................ and body language are two types of 

non-verbal communication. 1 

27. ............... is one of the main use of non-verbal 

communication. 1 

Note : Rearrange jumbled words into correct 

sentences of the following Q. Nos. 28 and 29 : 

28. Which you know scheme like would to about 

product ? 1 

29. When it buy you did ?  1 

Note : Choose the options which could  be the 

appropriate question for the statements of the 

following Q. Nos. 30 and 31 : 

30. Tara is going to the mall with Smita. 1 

 (a) Who is Tara going to the mall with ? 

 (b) Who is going to the mall with Smita ? 

 (c) Where do Tara and Smita want to go ? 
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31. She should meet him at school. 1 

 (a) Where should she meet him ? 

 (b) Who should meet her ? 

 (c) When should she meet him ? 

Note : Fill in the blanks with present continuous 

form of given verb in bracket of the following 

Q. Nos. 32 and 33 : 

32. Keeping in mind the special brand name and 

image of our company, I .............. (prepare) a 

new advertisement for our products. 1 

33. If you ............... (will) to buy them now, then we 

can offer you a 25% discount.  1 

Note : Convert direct speech into reported speech in 

the following Q. Nos. 34 and 35 : 

34. Linda : "Ayesha, you are looking great." 1 

35. Ayesha : "Thanks for the compliment, Linda." 1 

S 
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