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o HUIT Wid dX o T g8 UF—u= § Hfed yss 5 a7 U 30 @ |
Please make sure that the printed pages in this question paper are 5 in number and it
contains 30 questions.

e HUAT YT &I IR @Al Y& B A Ugd, U &I SIS a4 ford |
Before beginning to answer a question, its Serial Number must be written.

o IW-—YRAPT & g # @rell =1 9 BIS |
Don’t leave blank page/pages in your answer-book.

o IR—YRADT & AfaRaa »Is 3= e & Fe | s smagasargar € fad iR foran
Sa¥ 9 DI |
Except answer-book, no extra sheet will be given. Write to the point and do not strike the written
answer.

o Udierrefl AT e Ho YTH—UF WX 3@ foaw | }id [0 $ IAfARed yTH-—uFT WR I B Al
9 fad iR ddfeusd yeal @ Sa’l wR fedl yoR &1 e T @y |
Candidate must write their Roll No. on the question paper. Except Roll No. do not write anything on
question paper and don’t make any mark on answer of objective type questions.

o HUAT Ul & Sax o4 ¥ yd g7 gfifaa o o & ue=—ua gof 7 9 2, wdar suvra
3 g¥ d ®ig H qa1 ©er T2 fear s

Before answering the questions, ensure that you have been supplied the correct and complete question paper, no
claim in this regard, will be entertained after examination.

Instructions(fa&2r): -

1. All questions are compulsory. (@31 aards)

2. Question no 1 to 3 are long answer type questions carrying five marks.
(TH1H 39T FAahe)

3. Question no 4 to 9 are short answer type question carrying three marks.

(T4 9N A he)

4. Question no 10 to 15 are very short answer type question carrying two marks.

(THTL0TL5e) A he)
5. Question no. 16 to 30 are MCQ/ One Word/ Fill in the Blank type’s questions carrying one marks
each. (94716 H30dh U dhe)
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[ @vs—ai]
[Section-A]
Long Answer Types of Questions 3 x5 =15 Marks

Q. 1 Expalin Process Management.

UIUAUThAT I TEAT hIfoi
Q 2. Explain the role of BPO Industry.

BPO Tndustry el #fHehT T cIredr Hifae

Q3 Explain the Principal of learning

Learning & TIfATe & THASST]
Or
What is Bpo and its type ?

dd3 7= § 3R I fhda YR &1 /1T

[ @vs—d]
[Section-B]
Short Answer Types Questions 6 X 3 =18 Marks
Q4 What is advantages of ERP.
ERP & & BRIC &)

Q.5 Explain any three type of learning.

Learning & fohetl i UbRI & egredr Hifaw
R. 6. Explain the benefit of lifelong learning |

3Siae d@a & SHl Bl Aredr Hifag|

Q. 7. what is Drawback of BPO?
BPO T @rel Far &

Q8.  Expalin the component of ERP?.

ERP & ©cdh I TIIET dhiTeiv|

Or
Briefly explain the concept of health, safety and security workplace?

Health, safety and securitydraTRaiadT3i

Q. 9. Define the ERP and its type?
IR 3R 39 JPR Pl IRATT HL?

[ wros—]
[Section-C]
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Very Short Answer Types Questions 6 x 2 =12 Marks
R. 10. Define Knowledge?

S & gRATT HifST|

Q.11. Give characteristics of skill ?

P & faquant S|

Q.13. What fectors affecting Learning?
HAITH Bl BT @ HRb THTTAT A 82 |

Q.14. What is cloud ERP?

FIT5S ERP AT &7

Or
How to save ,delete and rename spreadesheet?

T 1 B T4, felie 3R Ja#7 A2
Q.15. Define the term purchasing?

Purchasing 25¢ & TRATRT HIfoT

Or

What are benefit of procuremeny policy

g AN & a1 o g

[ @Ts—3]
[Section-D]

Objective Types Questions 15x 1 = 15 Marks
Q.16. In spreadsheet cell adress B3,B shows..................
TUsfic @ s B3H, B ............ fe@rar &1

(@) Column (b) Row

(c) Tools (d) Properties

(a) e (b) Row

(@)  Tools (&N)Properties
Q.17.In impress,text can be alingned using ......... menu.
SFIE H, SFEC Pl ..., AeG BT ST b W 6T ST FeheT &

(@) Data (b) view

(b) Tools (d) Properties

(c) Data (b) view

(c) Tools (d) Properties
Q.18. The NAPCC comprises of ............. missions?

NAPCCH ............ fee anfaa &
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@3 () 5 () 8 (d) 6

(%) 3 W) 5
(M 8 (&) 6
Q.19. Government of India has classified solid waste in ........... categories?
AR PR o oI HUAT & .......... A0t 7 aofipa forar &
(@) 6 (b) 4 (c)2 (d)14
() 6 @4 () 2 (&) 14
Q.20. In Libre Office footer option is presentin ......... menu
Libre office 3 Hex &l fAdeT ......... Ay # AlGE o &
() Edit (b) file
(c) Format (d) Insert
() Edit @) file
(') Format () Insert

Q.21. Shortcut key of print a Document ..............

(@) Ctrl+p (b) Ctrl+b
(b) Alt+p (d) None of these
(@) Ctrl+p (b)Ctrl+b
(c) Alt+p (d) 393 & PIg

Q. 22. Full form of FRM...........
FRM &l %ol B . .
Q.23 AN .....cc..... is the business or group of people with a common goal.

L Uh AAT d&T dTell <Idard I1 olldll al g el
Q. 24. Full form of BPO..........

Q. 25.Full form of CFC is ............. .
CFC &l QU7 ¥ ...

R. 26 A comma is used to indicate ....... in a sentenc.

37eUTaTd &l T ara g H ... Fr g2 & fow fopar Sar §I
Q. 27. Full form of KPO
KPO e faf&U |

Q. 28. Self management is also called..........
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afsha Fead &1 ATAA TWOT ...

Q.30............ disoreder is due to unstable moods and behaviour?

e JAPR AR A{Z 3R IER & HROT AT &2
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