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Please make sure that the printed pages in this question paper are 5 in
number and it contains 30 questions.
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Before beginning to answer a question, its Serial Number must be written.
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Don'’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not strike the
written answer.
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Candidate must write their Roll No. on the question paper. Except Roll No. do not write
anything on question paper and don’t make any mark on answer of objective type
questions.

o HUAT UEHl & Sax o4 ¥ yd I7 gffdaad o~ o f& w3 gof 9 wd 2,
Tl SR 39 W H &g M grar Wier 81 fear s |
Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after examination.

Instructions (I?-Iéle): -
All questions are compulsory. (‘v’[ﬂ-ﬁ UH G{ﬁﬂTﬁ%)
2. Question no. 1 to 15 are MCQ/ One Word/ Fill in the Blank type’s questions carrying

one marks each. (U¥ 1 ¥ 15 T TH FaR P )

3. Question no 16 to 21 are very short answer type question carrying two marks.
U416 Y21 AR F B)

4. Question no 22 to 27 are short answer type question carrying three marks.

U 22 27 TR & )

5. Question no 28 and 30 are long answer type questions carrying five marks.
(U 28 30 U F8R & )

=
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Q.1 Communication skills can boost one’s confidence.
(a) Yes
(b) May be
(c) No
(d) None of these
IR pl2re febit b TeafaRar<T Y 961 Hehd &
&l
ERETLE
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Q.2 How many cm diameter of soup plate?

(a) 20 cm

(b) 16 cm

(c)25cm

(d) 15 cm

U e BT AT foser At g 22

20 9t
gt
25
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Q. 3. The capacity of glass is measured in
(a) Fluid ounce
(b) Diameter
(c) inch
(d) cm
&1 Y gedT AT STt 3

za 319
e
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Q. 4. Specific guidelines and parameter for dress
(a) Alternative Tourism
(b) Mass Tourism
(c) Sustainable Tourism
d) VFRs
3R R A HIT &1 3R AT AT &
dofete afe

Q.5 Which is an input device?
(a) Printer
(b) Monitor
(c) Speaker
(d) None of These
S Raea a2

gﬁaﬁ
&) TR
G ESEEEIERH]

Q.6 Which of the following are types of motivation?
(a) Internal
(b) Intermediate

(c) Internal & External

d) All of These )
AEd A A PH-J 3RO S JBR §?
g%smﬁas
scuiifsge
GUEIGEEE EEIEI
CIREL
Q.7 shortcut keys is used to paste a file.
(a) Ctrl + ¢
(b) Ctrl +p
(c) Ctrl +v
(d) Ctrl + x . ) )
HIgH P UK B & felg 2fiéepe Piral &1 3uANT foar STrar &1
Ctrl + 4t
Ctrl + 9t
(?ﬁ) Ctrl +d}
@ Ctrl + T
Q. 8. Health tourism is also called tourism.
Ry gfed Bl Qe Hi Far Srar 21
Q.9. are operated 24x7.
247 FATfAd &1
Q.10 What keys do you use to copy something?

{4t <ftsT &Y BTUT B & fAT 311y fos Foit &1 FAT B 22

Q. 11. Full form of C.C.G.
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C.C.G &1 5l BiH &

Q. 12. In restaurant after guest service cleaning process of the table is called ?

FRRe A e A0 & 18 29 P HHTE i UfehaT Heardl & 2

Q. 13. Read the following statements and choose the correct answer from the

Codes given below:

Frfoif et o afy i A Ry g e & ) e T

Assertion (A) : A hospitality company must differentiate its products/services from those
of competitors.

Reason (R) : Differentiation can occur by physical attributes, service, personnel, location
or image. In the light of the above statements which one of the following code is correct?

Codes :

1 Both (A) and (R) are true, and (R) is the correct explanation of (A).

2 Both (A) and (R) are true, but (R) is not the correct explanation of (A).
3 (A) is true, but (R) is false.

4 (A) is false, but (R) is true.

AT (T): T AT(q2 BUT P 379 STal/AAT3T BT Ufdaferal & 31er &t anfeq|

PBROT (3TR): WHdes faQrsaran, Jar, BEY, T a1 Bfd gRT WeTd & Jdhdl &1 IR
BT &b AP H FAAfAET § F B A1 pe &l 82

Py :

1 21 (T) 31R (31R) I &, 31 (31R) (T7) B! e AT &

2 () 3R (31R) <Y e &, Afeh (31R) (T) B Tt 1T T 21
3 (Q) T B, i (37R) 3137 B

4 (Q) 3I3T &, Wfeb (31R) Tl &1

Q. 14. In the questions given below there are two statements, one
Labelled as Assertion (A) and the other labelled as the Reason (R) :
Assertion (A) : The longest-living lakes (Lake tourism resources) on earth are related to
tectonic processes.

Reason (R) : A tectonic uplift of a mountain range can create depressions that accumulate
water and form lakes.

1.Both (A) and (R) true, but (R) is not the correct explanation of (A).

2.Both (A) and (R) true and (R) is the correct explanation of (A).

3.(A) is true, but (R) is false.
4.(A) is false, but (R) is true
T 3T 0 gAY § @Y B €, U

3P (A) &b BU H ceel fddT a7 3R gHR D1 BRUT (R) &b U H cAelel foam T3
29T (T): Gt IR qa od T b e dTa! el (SN gde Ixme) faad s ufdsarsii
e 2
PBROT (3TR): Ydd SIAT BT U fdades IcT 37aHTS UaT &= Hbdl & ST ITHT STHT FHal &
3R ST BT AT BT B

1 (T) 3R (3TR) aF1 T&! 8, @ (3TR) (V) Pl Tet s 781 2

2 T (V) 3R (3RLFE! & 31K (31R) (V) T &
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3 (Q) 9 &, oifeb (3TR) SI3T 81
4 (T) OT 8, Wb (3IR) T &
Q.15 Assertion (A) : Travel agents are now reinventing themselves as consultants.

Reason (R) : The development of technology has automated many functions of travel
agent.

In the light of above which one of the following code is correct :
Codes :

1. Both (A) and (R) are correct.

2. Both (A) and (R) are correct, but (R) is not the correct explanation of (A).
3.(A) is true, but (R) is false.

4.(A) is false, but (R) is true.

AT (T): a9 Yoie 319 Gg Bl HATEPR & GU A decd W@ 8 |
PRUT (3TR): HENfTih! &b fabrRT A Tae Toie &b B Bl b Wefead 2 f&ar 2

ITRG & ATAIP A f[AAfcfEd & & I 91 Fe H&l &:

BISY :

1311 (9) 3R (GIR) T 2 .
2 (Q) 31R (31R) Gl FEL &, b (31R) (T) D A e T8 2 |
3 (Y) 9 g, el (31R) 3IaT 8

4 () 3[BT &, Wifehd (3TR) A B

Very Short Answer Types Questions 2x 6 = 12Marks

Q.16 What is the meaning of hospitality?
snfaed o1 37ef oaT 82
OR
What do you understand by front of the house areas?
The 3T I 31T T HHEA & ?

Q. 17. Write a short note on job order.
Capi aﬁerwqfémil%mﬁﬁﬁ%m

OR
What is guest satisfaction?
sifafer agfee w2

Q. 18. What is communication process?

TR Hfshar T 82
Q. 19. Introduction of catering industry?
G 381 &1 IR=?
Q. 20. Write the procedures followed in serving water or welcome drink to a guest in restaurant.

Tebit X1 H ATl BT STet AT TN 9T RIFA H 379ATE ST aTedt Hfsharsii ol feifa@y|
Q. 21. Explain the procedure of cleaning the table.
A BI '\trq;rg
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Short Answer types Questions 3 x 6= 18 Marks

Q. 22. Explain ‘organisation chart’.
TS TTE! Bl ATEAT HIfIg |
OR

What do you understand by crumbing?
S AT FTIASA S ?

Q. 23. Importance of reports, repair and annual maintenance contract schedule.
AT, Avmd 31K a1t TaRaEma 3geY g & 78 |
OR

Explain work target and output.

BRI @ea 3R 3M3eye B AT B |

Q. 24. erte in brlef the gocedurea%f hzltc{ll_gl CCG.
yfehar &l 4

Q. 25. Explain in brief the duties of the following F&B service staff.
(a) F&B director or manager
(b) Captain

c) Waiter
%ﬂﬁﬁﬂF&B%ﬁaﬁaﬁ@mﬁm@wasmﬁl
g)wﬁga"rﬁiercﬁmmiw

GaNICH
&h A==

Q. 26. What are the attributes of a waiter?

& T[0T T §?

Q. 27. What is the meaning of sustainable development?
qad faer &1 372f =T 82

Long Answer Types of Questions 5 x 3= 15 Marks

Q. 28. What do you mean by tourist destination

TR T2 A 319 FIT GHSd & 2
OR

Define ‘tourism’. Write a short note on the types of tourlsm
g B afeiIfed BT dHRI Fguwi’r

Q. 29. Explam in brlef the history of Catermg Industry.
ST 32N AT H qHSTS |
OR
What are the types of catering?
QYT 32T & YBR T 82
Q. 30. Define a la carte and table d’hote menu.
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OR
Explain different methods of carrying a food tray.

WIS Bl 2ATell & &I Y fafi= P JHATST |
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17

18
19

20
21
22

23

24
25

-o D

Answer

(@@ wvsRee g

Medical

Coftee Shops

Ctrl+C

Cutlery, Crockery and Glassware

Crumbing

(A) and (R) are true, but (R) is not the correct explanation of (A)

Both (A) and (R) true and (R) is the correct explanation of (A).

Both (A) and (R) are correct.

Hospitality’ refers to welcoming a guest, and offering shelter and food to the

person. The word ‘hospitality’ is derived from the Latin word hospes, meaning

‘host’, guest’ or ‘stranger’.
OR
Explain front office and its works
Write about job order
OR

Meeting the expectations of guests helps improve the sales and, thus, increase

productivity. Meeting guest satisfaction involves quality service and
communication.
Write communication process
Catering management may be defined as the task of planning, organising,
controlling and executing catering operations. Each activity influences the
preparation and delivery of food, beverage and related services at
competitive yet profitable prices.
Explain procedures of serving water.
Explain table cleaning procedure.
Make organization chart

OR
It refers to the process of removing crumbs left on a table after guests have
finished with the main course.
Reports have a huge impact in tracking and analyzing the performance and
growth of a hotel. They provide necessary information and data required to
make decisions. Internal reports help understand the current and past
performance of an organisation, and forecast its future strategies. Reports
provide external information like competitor analysis, market trends and
consumer behavior, which help analyze the market.

OR
Define work target and output.
Write down procedure of handling Cutlery, Crockery and Glassware.
Define all three
(a) F&B directorﬁmanage
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26

27
28

29

30

(b) Captain
(c) Waiter

Professional and hygienic appearance and Personality traits

The presentation and behaviour of service staff in an establishment reflects the
quality of the establishment itself. No matter how tasty the food and how
attractive the ambience is, poorly trained

Details about sustainable tourism

Definition of any tourist destination
OR
Definition and types of tourism.

Explain the history of Catering.
OR

Explain:-

Commercial catering

Welfare catering

Transport catering

Industrial catering

Institutional catering

Academic institutes

(schools and colleges)

Professional institutes

Define both type of menu.
OR
Explain various methods of carrying a food tray.
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