
Term - II (Level - II)

Class – 10th

Subject – Automotive (Theory)

Time : 3 hours M.M. : 40

ŸÙ≈ (Note) :–

(i) Candidates are required to give answers in their

own words as far as practicable.

¬⁄ËˇÊÊÕË¸ ÿÕÊ‚¢÷fl •¬Ÿð ‡ÊéŒÙ¥ ◊ð¥ ©ûÊ⁄ Œð¥–

(ii) Marks alloted to each question are indicated

against it.

¬˝àÿð∑ ¬˝‡Ÿ ∑ð •¢∑ ©‚∑ð ‚Ê◊Ÿð ÁŒ∞ ª∞ „Ò¥–

(iii) All questions are compulsory.

‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(iv) Answers should be brief and to the point.

©ûÊ⁄ ‚¢ÁˇÊåÃ ∞fl¢ Ã∑¸ ‚¢ªÃ „ÙŸÊ øÊÁ„∞–

(v) Answer the questions of 01 mark only in one word

or one line, 2 marks in 20 to 40 words, 3 marks

in 40-60 words.

v •¢∑ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ∑ð fl‹ ∞∑ ‡ÊéŒ ÿÊ ∞∑ ¬¢ÁÄÃ ◊ð¥,

w •¢∑ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ wÆ ‚ð yÆ ‡ÊéŒÙ¥ ◊ð¥, x •¢∑ flÊ‹ð

¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ yÆ ‚ð {Æ ‡ÊéŒÙ¥ ◊ð¥ Œð¥–

Q.1. Answer the following questions :

ÁŸêŸÁ‹ÁπÃ ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒËÁ¡∞ —

(a) A complaining customer is ................... ?

(i) Always right

(ii) Always the customer

(iii) Often lying

(iv) Almost right

Á‡Ê∑ ÊÿÃ ∑ ⁄Ÿð flÊ‹Ê ª˝Ê„∑ „Ò ?

(v) „◊ð‡ÊÊ ‚„Ë (w) „◊ð‡ÊÊ ª˝Ê„∑

(x) •Ä‚⁄ ¤ÊÍ∆ ’Ù‹Ÿð flÊ‹Ê (y) ‹ª÷ª ‚„Ë

(b) What is the first thing that you should do

when making eye contact with a customer?

(i) Say hello

(ii) Smile

(iii) Ask if you can be of assistance

(iv) Refer them to the manager

Á∑ ‚Ë ª˝Ê„∑ ‚ð •Ê¢π Á◊‹ÊÃð ‚◊ÿ •Ê¬∑ Ù ‚’‚ð ¬„‹ð

ÄÿÊ ∑ ⁄ŸÊ øÊÁ„∞ ?

(v) „Ò‹Ù ∑ „ð¥

(w) ◊ÈS∑È ⁄Ê∞

(x) ¬Í¿ð¥ Á∑ ÄÿÊ •Ê¬ ‚„ÊÿÃÊ ∑ ⁄ ‚∑ Ãð „Ò¥–

(y) ©ã„ð¥ ¬˝’ãœ∑ ∑ð ¬Ê‚ ÷ð¡ð¥
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(c) What is the function of an Anti-lock braking

system ?

(i) Used for car parking

(ii) To maintain tractive force

(iii) Programming the system

(iv) To drive the car

∞¢≈Ë-‹Ê∑ ’˝ðÁ∑¢ ª Á‚S≈◊ ∑ Ê ÄÿÊ ∑ Êÿ¸ „Ò ?

(v) ∑ Ê⁄ ¬ÊÁ∑Z ª ∑ð Á‹∞

(w) ≈˛ÒÁÄ≈fl » Ù‚¸ ’ŸÊ∞ ⁄πŸð ∑ð Á‹∞

(x) Á‚S≈◊ ¬˝Ùª˝ÊÁ◊¢ª ∑ð Á‹∞

(y) ∑ Ê⁄ ø‹ÊŸð ∑ð Á‹∞

(d) When was BMW founded ?

(i) 1916 (ii) 1906

(iii) 1926 (iv) None of the above

flË ∞◊ «éÀÿÍ ∑ Ë SÕÊ¬ŸÊ ∑ ’ „Èß¸ ÕË–

(v) v~v{ (w) v~Æ{

(x) v~w{ (y) ßŸ◊ð¥ ‚ð ∑ Ùß¸ Ÿ„Ë¥

(e) Over the year’s, with economic development,

there has been an increas in ....

(i) Water pollution (ii) Air pollution

(iii) Noise pollution(iv) All of the above

Á¬¿‹ð ∑È ¿ fl·ÙZ ◊ð¥ •ÊÁÕ¸∑ Áfl∑ Ê‚ ∑ð ‚ÊÕ ß‚◊ð¥ flÎÁh

„Èß¸ „Ò ?

(v) ¬ÊŸË ∑ Ê ¬˝ŒÍ·áÊ (w) „flÊ ¬˝ŒÍ·áÊ

(x) äflÁŸ ¬˝ŒÍ·áÊ (y) ßŸ◊ð¥ ‚ð ∑ Ùß¸ Ÿ„Ë¥

Q.2. Answer the following questions in brief. (Do any

ten)

ÁŸêŸÁ‹ÁπÃ ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ‚¢̌ Êð¬ ◊ð¥ Á‹πð¥ (∑ Ùß¸ Œ‚ ∑ ⁄‘¥)—

(a) Define sale person ?

Á’∑˝ Ë √ÿÁÄÃ ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥–

(b) Define customer service ?

ª˝Ê„∑ ‚ðflÊ ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥ ÿ

(c) Define Automobile service centre ?

•ÊÚ≈Ù◊Ù’Êß¸‹ ‚Áfl¸‚ ‚Òã≈⁄ ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥–

(d) What is anti-lock brake ?

∞ã≈Ë-‹Ê∑ ’ð̋∑ ÄÿÊ „Ò ?

(e) Define Air bag ?

∞ÿ⁄ ’Òª ÄÿÊ „Ò ?

(f) Define Innovation ?

ŸflËŸÃÊ ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥ ?

(g) What is navigation system ?

ÁŒ‡ÊÊÁŸŒð¸‡ÊŸ ¬˝áÊÊ‹Ë ÄÿÊ „Ò ?
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(h) Define entrepreneurship ?

ß‹ÒÄ≈˛ÙÁŸ∑ ÁSÕ⁄ÃÊ ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥ ?

(i) Define sustainable development ?

‚ÃÃ˜ Áfl∑ Ê‚ ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥ ?

(j) Write the functions of entrepreneurs ?

©lÁ◊ÿÙ¥ ∑ð ∑ ÊÿÙZ ∑ Ù Á‹Áπ∞ ?

Q3. Answer the following questions in brief (Do any

five) :

ÁŸêŸÁ‹ÁπÃ ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ‚¢̌ Êð¬ ◊ð¥ Á‹πð¥ (∑ Ùß¸ ¬Ê¢ø ¬˝‡Ÿð ∑ ⁄‘¥)—

(a) What are the different myths about

entrepreneurship ?

©lÁ◊ÃÊ ∑ð ’Ê⁄‘ ◊ð¥ ÁflÁ÷ãŸ ∑ À¬ŸÊ∞¢ ÄÿÊ „Ò¥ ?

(b) What are the duties of sale person ?

Á’∑˝ Ë √ÿÁÄÃ ∑ð ∑ Êÿ¸ ÄÿÊ „Ò ¢ ?

(c) Write and explain the name of 5 important

innovation’s used in autombile.

flÊ„ŸÙ¥ ◊ð¥ ¬˝ÿÙª ∑ Ë ¡ÊŸð flÊ‹Ë ∑ Ùß¸ z ◊„ûfl¬ÍáÊ¸ ŸflËŸÃÊ•Ù¢

(innovation) ∑ð ŸÊ◊ ‚Á„Ã fláÊ¸Ÿ ∑ ⁄‘¥ ?

(d) What are important aspects of a customer

service ?

ª˝Ê„∑ ‚ðflÊ ∑ð ◊„ûfl¬ÍáÊ¸ ¬„‹Í ÄÿÊ „Ò ?

(e) What are the advantages and disadvantages

of innovation’s ?

ŸflËŸÃÊ•Ù¢ ∑ð ‹Ê÷ ÃÕÊ „ÊÁŸÿÊ¢ ÄÿÊ „Ò¥ ?

(f) Explain the importance of sustainable

development ?

‚ÃÃ˜ Áfl∑ Ê‚ ∑ð ◊„ûfl ∑ Ë √ÿÊÅÿÊ ∑ ⁄‘¥–
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