MODEL TEST PAPER (Term - 1l)
Class — 10th (Level - II)
Subject — BFSI

Time : 3 hours M.M. : 40

favrw fader (Special Instructions) :—
(i) Candidates are required to give answers in their
ownwords as for as practicable.
el FUEyE o0 Weal ¥ ¥ SW S|
(i) While answering your quesitons, you must
indicate on your answer book the same question
number as appears in your question paper.
Y % ST 0 WHE ST U G Y- TSI T
¥ SR gfmsd W &l e gen fad |
(iii) Do not leave blank page/pages in your answer-
book.
AT 3T YRash § @refl o= / T | Sifeu
(iv) All questions are compulsory.
gt yeA rfard 2
(v) Answers should be brief and to the point.
S dfea wd T A g =1eu
(vi) Answer the questions of 1 marks in one word or

in a line of 2 marks in 20 to 40 words, of 3 marks
in 40-60 words.

Q.1.

1 3k 91 G Wk 3T 1 IR A Tk Ufed H, 2 3R]
Al G ok I 20 § 40 Wedl H, 3 3Hfehl ol YAl h
ST 40 ¥ 60 W&l H IS
Answer the following multiple choice questions ?
ffafea sgfascda T34 & W AT 2 5x1=5
(a) Example of Green skills are :-

(i) Rain water harvesting

(i) Solar energy

(iii) Plantation

(iv) All of above

T FIA F ISR T -

(1) a9 @ §E (2) ") e

(3) Te-dtd T (4) ST |
(b) Example of communication skills are :-

(i) Listening skill

(if) Timing skill

(iii) None of above (i) and (ii)

(iv) Both (i) and (ii)

TOR HIVE & ISR § -

(1) Fo1 BT

(2) I BT

(3) (1) 3R (2) H § w5 of T

(4) I (1) R (2)
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(©)

The commuication process starts from

(i) Sender (i) Receiver

(iii) Channel (iv) None of the above
TR UfRan ey eIt § -

(1) 9w (2) W i

(3) Hrem (4) T & =13 of e

RBI Functions are :-
(i) Issue of Currency
(i) Banker of Govt.
(iii) Regulator of Banks
(iv) None of the above

F wd T -

(1) q51 SR T

(2) THR H dH

(3) Sl 1 =

(4) 58 & g o T

Loans in microfinance sector are given for :-
(i) Agricultural and allied services

(i) Trade, manufacturing and service
oriented activities

(ifi) Only (i)
(iv) Both (i) and (ii)

ekl WA B OO oA S o oo
(1) P IR deg fafafei

(2) =R fafmio R Fer 3<q@ fafafei
(3) et (1)

(4) T (1) R (2)

. Answer any ten of the following questions.

frefafad # 9 forzdl <@ 9ol o I AN - 10x2=20

(a)

(b)

What is entrepreneur ?

ST P T ?

What are the function of entrepreneur ?
ST F o § 2

What are the various problems in sustainable
development ?

Taq fasm@ =+t ufswan & 9o aremd § 2
What is banking integrity ?

ST erEEa = € 2

What is unfair trade practices ?
STIfIq R SRR F1 ¢ ?

Why it is important to protect customer
information.

e el & g W F 9w § 2
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(@ What is team work.
39 TH FME ?

(h)  What is feedback.
wfdfsran ==m & ?

()  What is the importance of body language in
communication.

IR 8@ 99 1 TOR H P We ©§ 2

(j)) What is sensitivity in behaviour.

g U Hogeiierar &1 € ?

(k)  What type of commuication is required at
work place.

FE WA W HER HE g =@ifey ?

. Answer any five question of the following
questions :- 5x3=15

freafafea & 9 fR=l 9= 9ol & s ST o-
(@) What are myth about entrepreneur.
Saftar & =0 faus ¥ 2

(b) What are the rules of RBI about customer
information ?

Tesh g & ged o RBI & @1 faun fw € 2

(¢ What are the ways to avoid
misrepresentation of information.

SR ! TTId aleh O U9 e | a9 &
U § 2

How we should deal with our colleagues and
customers.

Y 37U Yeh{Hal Td Ueehl 9 Hdl Fa8R hil
=i ?

What are the feature of teamwork.

Y T &t F e § ?

What factures must keep in mind to build
mutual trust ?

At favarg 99H & fau foma o o1 s @
=ifgq ?
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