
MODEL TEST PAPER (Term - II)

Class – 10th (Level - II)

Subject – BFSI

Time : 3 hours M.M. : 40

Áfl‡Êð· ÁŸŒð¸‡Ê (Special Instructions) :–

(i) Candidates are required to give answers in their

ownwords as for as practicable.

¬⁄ËˇÊÊÕË¸ ÿÕÊ‚¢÷fl •¬Ÿð ‡ÊéŒÙ¥ ◊ð¥ „Ë ©ûÊ⁄ Œð¥–

(ii) While answering your quesitons, you must

indicate on your answer book the same question

number as appears in your question paper.

¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒðÃð ‚◊ÿ ¡Ù ¬˝‡Ÿ ‚¢ÅÿÊ ¬˝‡Ÿ-¬òÊ ¬⁄ Œ‡ÊÊß¸ ªß¸
„Ò ©ûÊ⁄ ¬ÈÁSÃ∑ ¬⁄ fl„Ë ¬˝‡Ÿ ‚¢ÅÿÊ Á‹πð¥–

(iii) Do not leave blank page/pages in your answer-

book.

•¬ŸË ©ûÊ⁄ ¬ÈÁSÃ∑ ◊ð¥ πÊ‹Ë ¬ãŸÊ / ¬ãŸð Ÿ ¿ÙÁ«∏∞–

(iv) All questions are compulsory.

‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(v) Answers should be brief and to the point.

©ûÊ⁄ ‚¢ÁˇÊåÃ ∞fl¢ Ã∑¸ ‚¢ªÃ „ÙŸÊ øÊÁ„∞–

(vi) Answer the questions of 1 marks in one word or

in a line of 2 marks in 20 to 40 words, of 3 marks

in 40-60 words.

v •¢∑ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ v ‡ÊéŒ ÿÊ ∞∑ ¬¢ÁÄÃ ◊ð¥, w •¢∑ Ù¥
flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ wÆ ‚ð yÆ ‡ÊéŒÙ¥ ◊ð¥, x •¢∑ Ù¥ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð
©ûÊ⁄ yÆ ‚ð {Æ ‡ÊéŒÙ¥ ◊ð¥ ŒËÁ¡∞–

Q.1. Answer the following multiple choice questions ?

ÁŸêŸÁ‹ÁπÃ ’„ÈÁfl∑ À¬Ëÿ ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒËÁ¡∞ ? 5×1=5

(a) Example of Green skills are :-

(i) Rain water harvesting

(ii) Solar energy

(iii) Plantation

(iv) All of above

ª˝ËŸ ∑ ı‡Ê‹ ∑ð ©ŒÊ„⁄áÊ „Ò¥ —-

(v) fl·Ê¸ ¡‹ ‚¢ª˝„ (w) ‚ı⁄ ™ ¡Ê¸

(x) ¬ð«∏-¬ıœð ‹ªÊŸÊ (y) ©¬⁄ÙÄÃ ‚÷Ë

(b) Example of communication skills are :-

(i) Listening skill

(ii) Timing skill

(iii) None of above (i) and (ii)

(iv) Both (i) and (ii)

‚¢øÊ⁄ ∑ ı‡Ê‹ ∑ð ©ŒÊ„⁄áÊ „Ò¥ —-

(v) üÊflŸ ∑ ı‡Ê‹

(w) flÄÃÊ ∑ ı‡Ê‹

(x) (v) •ı⁄ (w) ◊ð¥ ‚ð ∑ Ùß¸ ÷Ë Ÿ„Ë¥

(y) ŒÙŸÙ¥ (v) •ı⁄ (w)
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(c) The commuication process starts from

(i) Sender (ii) Receiver

(iii) Channel (iv) None of the above

‚¢øÊ⁄ ¬˝Á∑˝ ÿÊ •Ê⁄ê÷ „ÙÃË „Ò —-

(v) ¬˝ð·∑ (w) ¬˝ÊåÃ ∑ ûÊÊ¸

(x) ◊Êäÿ◊ (y) ßŸ◊ð¥ ‚ð ∑ Ùß¸ ÷Ë Ÿ„Ë¥

(d) RBI Functions are :-

(i) Issue of Currency

(ii) Banker of Govt.

(iii) Regulator of Banks

(iv) None of the above

∑ð ∑ Êÿ¸ „Ò¥ —-

(v) ◊Èº˝Ê ¡Ê⁄Ë ∑ ⁄ŸÊ

(w) ‚⁄∑ Ê⁄ ∑ Ê ’Ò¥∑ ⁄

(x) ’Ò¥∑ Ù ∑ Ê ÁŸÿãòÊáÊ

(y) ßŸ◊ð¥ ‚ð ∑ Ùß¸ ÷Ë Ÿ„Ë¥

(e) Loans in microfinance sector are given for :-

(i) Agricultural and allied services

(ii) Trade, manufacturing and service

oriented activities

(iii) Only (i)

(iv) Both (i) and (ii)

◊Êß∑˝ Ù » ÊßŸÊ‚ ◊ð¥ ´ áÊ ÁŒÿÊ ¡ÊÃÊ „Ò —-

(v) ∑Î Á· •ı⁄ ‚¢’¢h ªÁÃÁflÁœÿÊ¢

(w) √ÿÊ¬Ê⁄ ÁflÁŸ◊Ê¸áÊ •ı⁄ ‚ðflÊ ©ã◊Èπ ªÁÃÁflÁœÿÊ¢

(x) ∑ð fl‹ (v)

(y) ŒÙŸÙ¥ (v) •ı⁄ (w)

2. Answer any ten of the following questions.

ÁŸêŸÁ‹ÁπÃ ◊ð¥ ‚ð Á∑ ã„Ë¥ Œ‚ ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒËÁ¡∞ —- 10×2=20

(a) What is entrepreneur ?

©l◊Ë ÄÿÊ „Ò ?

(b) What are the function of entrepreneur ?

©l◊Ë ∑ð ÄÿÊ ∑ Êÿ¸ „Ò¥ ?

(c) What are the various problems in sustainable
development ?

‚ûÊÃ Áfl∑ Ê‚ ∑ Ë ¬˝Á∑˝ ÿÊ ◊ð¥ ÄÿÊ ’ÊœÊ∞¢ „Ò ?

(d) What is banking integrity ?

’Ò¥Á∑ ª •π¢«ÃÊ ÄÿÊ „Ò¥ ?

(e) What is unfair trade practices ?

•ŸÈÁøÃ √ÿÊ¬Ê⁄ √ÿfl„Ê⁄ ÄÿÊ „Ò ?

(f) Why it is important to protect customer
information.

ª˝Ê„∑ ‚ÈøŸÊ•Ù¥ ∑ Ù ‚È⁄ÁˇÊÃ ⁄πŸÊ ÄÿÙ¥ ¡M ⁄Ë „Ò¥ ?
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(g) What is team work.

≈Ë◊ fl∑¸ ÄÿÊ „Ò ?

(h) What is feedback.

¬˝ÁÃÁ∑˝ ÿÊ ÄÿÊ „Ò ?

(i) What is the importance of body language in
communication.

‡ÊÊ⁄ËÁ⁄∑ „Êfl ÷Êfl ∑ Ê ‚¢øÊ⁄ ◊ð¥ ÄÿÊ ◊„ûfl „Ò ?

(j) What is sensitivity in behaviour.

√ÿfl„Ê⁄ ◊ð¥ ‚¢flðŒŸ‡ÊË‹ÃÊ ÄÿÊ „Ò ?

(k) What type of commuication is required at
work place.

∑ Êÿ¸ SÕ‹ ¬⁄ ‚¢øÊ⁄ ∑Ò ‚Ê „ÙŸÊ øÊÁ„∞ ?

3. Answer any five question of the following
questions :- 5×3=15

ÁŸêŸÁ‹ÁπÃ ◊ð¥ ‚ð Á∑ ã„Ë¥ ¬Ê¢ø ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒËÁ¡∞ —-

(a) What are myth about entrepreneur.

©lÁ◊ÃÊ ∑ð ÄÿÊ Á◊Õ∑ „Ò ?

(b) What are the rules of RBI about customer
information ?

ª˝Ê„∑ ‚ÈøŸÊ ∑ð ‚¢Œ÷¸ ◊ð¥ RBI ∑ð ÄÿÊ ÁŒ‡ÊÊ ÁŸŒ¸‡Ê „Ò¥ ?

(c) What are the ways to avoid
misrepresentation of information.

¡ÊŸ∑ Ê⁄Ë ∑ Ù ª‹Ã Ã⁄Ë∑ð ‚ð ¬ð‡Ê ∑ ⁄Ÿð ‚ð ’øŸð ∑ð ÄÿÊ
©¬Êÿ „Ò¥ ?

(d) How we should deal with our colleagues and
customers.

„◊ð¥ •¬Ÿð ‚„∑ Á◊¸ÿÙ¥ ∞fl¢ ª˝Ê„∑ Ù¥ ‚ð ∑Ò ‚Ê √ÿfl„Ê⁄ ∑ ⁄ŸÊ
øÊÁ„∞ ?

(e) What are the feature of teamwork.

≈Ë◊ fl∑¸ ∑ Ë ÄÿÊ Áfl‡Êð·ÃÊ∞¢ „Ò¥ ?

(f) What factures must keep in mind to build
mutual trust ?

•Ê¬‚Ë Áfl‡flÊ‚ ’ŸÊŸð ∑ð Á‹∞ Á∑ Ÿ ’ÊÃ¢ ∑ Ê äÿÊŸ ⁄πŸÊ
øÊÁ„∞ ?
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