Term - 1l (Level - 1l)
Class — 10th
Subject — Retail

Time : 3 hours M.M. : 40

(i) Candidates are required to give answers in their
own words as far as practicable.

Tieneff FomEyE o IRl H IW <
(i) Marks alloted to each question are indicated
against it.
TI% U % 3 3UH WA few MU ¥
fagim fdor (Special Instructions) :-

(i) While answering questions, you must indicate on
your answer book the same question no. as
appears in your question paper.

Y o S od THG S WY U&A Y 99 W WS T
T S gfasm R o9& w1 g faw it ® 1

(ii) Do not leave blank page/pages in your answer
book.

IW-Yfde o o= H el g e 1 sifeu|
(iii) All questions are compulsory.
gsft g erfrard ¥

(iv) Answers should be brief and to the point in
answer-sheet.

IW G wd Wl B Afeu|

(v) Answer the questions of 01 mark in one word or
one line, 2 marks in 20 to 40 words, 3 marks in
6-90 words.

1 3feh o AT o ST 1 e A1 Ufad | 2 3kl el gl
% IW 20-40 V&l § TG 3 3Rl amel J¥HI o I 60-
90 vl H ST

Q.1. Answer the following questions : 5x1=5

o o o e

frafafed 9o & W <ifee

(@) The full form of WHO is :
(i) World health organization
(i) Word health orientation
(iii) World high organization
(iv) None of these
WHO &1 g0 M ¥ :
(1) 9eE Teu SARTESYA
(2) 9 Tou SNfEeeH
(3) 9eE B3 SANAIESIEH
(4) 3 & =5 &
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(b)

The sources of setting goals in team work
are :

(i) Management philosophy

(if) Customer requirement and feedback
(iii) Market trends

(iv) All of the above

Im g% § @7 e &1 % = §
(1) JeieA <A

(2) IR I SAERIRAT AR Ffafsha

(3) SNR & &AM

(4) Iqq Gt

Employes rights at the workplace are :
(i) Basic rights

(i) Right to privacy

(iii) Right to equality

(iv) All of the above

e § wHeiE & AR §
(1) 7o YR

(2) T w1 Sferenr

(3) GHEAT T ATHYERR

(4) ST quft

(d)

Q.2. Answer the following questions :

The word ‘Pollution’ is derived from the word
of which language ?

(i) Latin
(iii) English (iv) French

‘Pollution’ ¥1&8 &IF € 911 & W&t & T e
g2

(1) wfeA (2) <

(3) Sfirsit (4) il

An example of service based business is :
(i) Salon (ii) Products selling

(iii) Both (i) and (ii)(iv) None of these

o SMHRG SATIR & TH ISR T

(1) Hed (2) Sea * faht

(3) (1) = (2) T (4) T F HE TS

10 x 2 =20

(i) German

= s e e
fefafad 91 & IW UK I

(a)

(b)

What is PPE ?

PPE =1 © ?

What is harassment ? Explain.

Sadfted 1 T 2 9 h|

Write the difference between health and
hygiene.

@R R Wwsdl H AR fad |
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Explain the practices of a good
housekeeping.

T T3 TesHasdl & STATEl ol U e |
What is entrepreneurship ?
Safyar @ § ?

What are the skills required for achieving
goals ?

A I F F AT HHA G DR SIS 72
Define shrinkage.

Genr=d 1 g |

What are potential hazards and risks in retalil
business ?

fieat =R | dwifaa sifeq sk @ == § ?

What are the safety measures while using
pallet jack and fork lift ?

Yol S AR HIhfeTR 1 ST HXd THT TR
F HA G 3 E ?

What are the safety tips for handling money
in retail business ?

U AR H I Gorer o fow gRan & 98 F:a
g2

Q8. Answer the following questions :

5x3=15

fr=fafad g & s SN

(a)

What is fire extinguisher ? Explain the steps
for using it.
SFAME JF R T 7 TH THAE L ok =N
T FUH |
What is team work ? What is the importance
of team work in an organization ? Explain.

s = T ? G & Wi g w1 Hew
T ? 0 R

What are natural resources ? Explain the
types of natural resources.

TThfaeh THIEA 91 § 2 9% YRRl Sl FUH Y |
What is the measuring of an enterprise ?

Explain the characteristics of entre-
preneurship.

ITH w1 ;e TN 2 Iufar it fomwanstt
O L |

How theft and shoplifting is prevented in retail
store ? Explain.

ed WR # 910 AR ISEAR o1 Y eh1 S
T 2 Tui Y|
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