Term - 1l (Level - 1l)
Class — 10th
Subject — Tourism & Hospitality

Time : 3 hours M.M. : 40

fagre 91 (Special Instructions) :-

(i) Candidates are required to give answers in their
ownwords as for as practicable.

el AAEYE T Wl H g S S |
(i) While answering your quesitons, you must

indicate on your answer book the same question
number as appears in your question paper.

J3l o S T THT ST WY & GIE-UF W SE TS
T S gfas W 9 T gE|

(iii) Do not leve blank page/pages in your answer-
book.

AT I IRaw | @ielt 9 / 9 | Bifsu
(iv) All questions are compulsory.
et g sifer €
(v) Answers should be brief and to the point.
I Hiw Td T W g =@feT
(vi) Answer the questions of 1 marks in one word or

in a line of 2 marks in 20 to 40 words, of 3 marks
in 40-60 words.

Q.1.

1 3k ol Y o ST 1 VS AT Ueh Ufad U, 2 3Tl
1T Gl o I 20 H 40 WSl H, 3 Ikl oA I &
IW 40 ¥ 60 Wsg | <few)

All multichoice question are compulsory :- 5x1=5

gt sgfasmedta e Afer € -

(a)

A person who takes advantage of risk is

called .....cccoeeevenenne
(i) Business (i) Shopkeeper

(iii) Enterpreneur (iv) Farmer

SfEH 33T HT A FHAM oA T Bl v
Fed ® |

(1) UR (2) HMER

(3) St (4) g

How many department are there in hotel ?
(i) 4 (i) 8

(i) 10 (iv) 2

gled & g fhad fawm € 2

(1) 4 (2) 8

(3)10 (4) 2

Pushkar fair is a famous ............... fair.
(i) Educational (i) Religious

(iii) social (iv)  Adventures
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2. Answer any 10 question :-

TR Tl T TG e, el T
(1) Seaforn (2) wfties

(3) |HITSR (4) drefas

Where is charminar situated ?

(i) Asam (i) Goa

(iii) Delhi (iv) Hyderbad
IR Rl feerd ® 2

(1) 319\ (2) TmsT

(3) faeeht (4) gaT=g

Hotel is a place that provides............. :
(i) Relaxtion (i) Food

(iii) Room (iv) All

Ted T TH T T S e TeH T |
(1) fagm (2) oS

(3) FHT (4) @t

10x2=20

foret 10 91 &1 S T -

(a)

Define entrepreneure.

STt 1 g

Write the full form of IRP.

IRP =1 90 T\ g |

Why guest safety is important in a hotel ?
gled H HEHMT i TR i AU © ?
What is sustainable development ?

Tad o #= T 2

What is the capital of Himachal Pradesh ?
feam=a yow &t TS @ T 2

Define hotel.

gred &1 aRefad &)

Why one should follow the regular hand
washing procedure ?

forelt @l Frafia &9 9 2191 & &1 9fhan &1 aem
Fi HE =Y ?

Write the names of main department of hotel.
ged & gea faurtt & = ford |

‘Nati’ is the famous folkdance of which
state ?

‘T fRE T W AT © 2

In which district of himachal pradesh is
‘Dushera’ famous ?

~

feraraa & forg TS0 =1 ‘euey’ ufag ® 2
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(k)  What is green skill ?
9 fehet & § 2
. Answer any 5 questions :- 5x3=15
fgl 5 ool @1 IW G -
(@) Explain the techniques of handling guests
during terrorist attack.
ShaTGl HCT o QA STl &l G99 &
Tiehl =1 =& H |
(b) Explain the importance of hygiene in a hotel.

gled H Togdl & Hed & dud i |

(¢ What are the characteristics of
entrepreneurship ?

SEASNAl Bl HhiA-hH G foPmad § 2

(d) What is the role of english language in
hospitality industry ?

smfaed ST o STS oo 6t @ fier § 2

(e) What are the facilities provided to the guests
in hotels ?

el W HEHMT bl - glaemd < e ¥ 2
(f)  Explain the women rights at work place.

FrEere § Afgensti & SRl &1 T |
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