
Term - II (Level - II)

Class – 10th

Subject – Tourism & Hospitality

Time : 3 hours M.M. : 40

Áfl‡Êð· ÁŸŒð̧‡Ê (Special Instructions) :–

(i) Candidates are required to give answers in their

ownwords as for as practicable.

¬⁄ËˇÊÊÕË¸ ÿÕÊ‚¢÷fl •¬Ÿð ‡ÊéŒÙ¥ ◊ð¥ „Ë ©ûÊ⁄ Œð¥–

(ii) While answering your quesitons, you must

indicate on your answer book the same question

number as appears in your question paper.

¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒðÃð ‚◊ÿ ¡Ù ¬˝‡Ÿ ‚¢ÅÿÊ ¬˝‡Ÿ-¬òÊ ¬⁄ Œ‡ÊÊß¸ ªß¸

„Ò ©ûÊ⁄ ¬ÈÁSÃ∑ ¬⁄ fl„Ë ¬˝‡Ÿ ‚¢ÅÿÊ–

(iii) Do not leve blank page/pages in your answer-

book.

•¬ŸË ©ûÊ⁄ ¬ÈÁSÃ∑ ◊ð¥ πÊ‹Ë ¬ãŸÊ / ¬ãŸð Ÿð ¿ÙÁ«∏∞–

(iv) All questions are compulsory.

‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(v) Answers should be brief and to the point.

©ûÊ⁄ ‚¢ÁˇÊåÃ ∞fl¢ Ã∑¸ ‚¢ªÃ „ÙŸÊ øÊÁ„∞–

(vi) Answer the questions of 1 marks in one word or

in a line of 2 marks in 20 to 40 words, of 3 marks

in 40-60 words.

v •¢∑ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ v ‡ÊéŒ ÿÊ ∞∑ ¬¢ÁÄÃ ◊ð¥, w •¢∑ Ù¥

flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ wÆ ‚ð yÆ ‡ÊéŒÙ¥ ◊ð¥, x •¢∑ Ù¥ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð

©ûÊ⁄ yÆ ‚ð {Æ ‡ÊéŒÙ¥ ◊ð¥ ŒËÁ¡∞–

Q.1. All multichoice question are compulsory :- 5×1=5

‚÷Ë ’„ÈÁfl∑ À¬Ëÿ ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥ —-

(a) A person who takes advantage of risk is
called ......................

(i) Business (ii) Shopkeeper

(iii) Enterpreneur (iv) Farmer

¡ÙÁπ◊ ©∆Ê ∑ ⁄ ‹Ê÷ ∑ ◊ÊŸð flÊ‹ð √ÿÁÄÃ ∑ Ù ................

∑ „Ãð „Ò¥–

(v) √ÿÊ¬Ê⁄ (w) ŒÈ∑ ÊŸŒÊ⁄

(x) ©l◊Ë (y) Á∑ ‚ÊŸ

(b) How many department are there in hotel ?

(i) 4 (ii) 8

(iii) 10 (iv) 2

„Ù≈‹ ∑ð ◊ÈÅÿ Á∑ ÃŸð Áfl÷Êª „Ò¥ ?

(v) y (w) }

(x) vÆ (y) w

(c) Pushkar fair is a famous ............... fair.

(i) Educational (ii) Religious

(iii) social (iv) Adventures
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¬Èc∑ ⁄ ◊ð‹Ê ∞∑ ¬˝Á‚h ................ ◊ð‹Ê „Ò–

(v) ‡ÊÒˇÊÁáÊ∑ (w) œÊÁ◊¸∑

(x) ‚Ê◊ÊÁ¡∑ (y) ‚Ê„Á‚∑

(d) Where is charminar situated ?

(i) Asam (ii) Goa

(iii) Delhi (iv) Hyderbad

“øÊ⁄Á◊ŸÊ⁄” ∑ „Ê° ÁSÕÃ „Ò ?

(v) •‚◊ (w) ªÙ•Ê

(x) ÁŒÀ‹Ë (y) „ÒŒ⁄Ê’ÊŒ

(e) Hotel is a place that provides............. .

(i) Relaxtion (ii) Food

(iii) Room (iv) All

„Ù≈‹ ∞∑ ∞ð‚Ê SÕÊŸ „Ò ¡Ù ................ ¬˝ŒÊŸ ∑ ⁄ÃÊ „Ò–

(v) ÁflüÊÊ◊ (w) ÷Ù¡Ÿ

(x) ∑ ◊⁄Ê (y) ‚÷Ë

2. Answer any 10 question :- 10×2=20

Á∑ ã„Ë¥ vÆ ¬˝‡ŸÙ¥ ∑ Ê ©ûÊ⁄ Œð¥ —-

(a) Define entrepreneure.

©l◊Ë ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥–

(b) Write the full form of IRP.

IRP ∑ Ê ¬Í⁄Ê ŸÊ◊ Á‹πð¥–

(c) Why guest safety is important in a hotel ?

„Ù≈‹ ◊ð¥ ◊ð„◊ÊŸÙ¥ ∑ Ë ‚È⁄ˇÊÊ ÄÿÙ¥ ◊„àfl¬ÍáÊ¸ „Ò ?

(d) What is sustainable development ?

‚ÃÃ Áfl∑ Ê‚ ÄÿÊ „Ò ?

(e) What is the capital of Himachal Pradesh ?

Á„◊Êø‹ ¬˝Œð‡Ê ∑ Ë ⁄Ê¡œÊŸË ÄÿÊ „Ò ?

(f) Define hotel.

„Ù≈‹ ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥–

(g) Why one should follow the regular hand
washing procedure ?

Á∑ ‚Ë ∑ Ù ÁŸÿÁ◊Ã M ¬ ‚ð „ÊÕ œÙŸð ∑ Ë ¬˝Á∑˝ ÿÊ ∑ Ê ¬Ê‹Ÿ

ÄÿÙ¥ ∑ ⁄ŸÊ øÊÁ„∞ ?

(h) Write the names of main department of hotel.

„Ù≈‹ ∑ð ◊ÈÅÿ Áfl÷ÊªÙ¥ ∑ð ŸÊ◊ Á‹πð¥–

(i) ‘Nati’ is the famous folkdance of which
state ?

“ŸÊ≈Ë” Á∑ ‚ ⁄Êíÿ ∑ Ê ‹Ù∑ ŸÎàÿ „Ò ?

(j) In which district of himachal pradesh is
‘Dushera’ famous ?

Á„◊Êø‹ ∑ð Á∑ ‚ Á¡‹ð ∑ Ê “Œ‡Ê„⁄Ê” ¬˝Á‚h „Ò ?
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(k) What is green skill ?

ª˝ËŸ ÁS∑ ‹ ÄÿÊ „Ò ?

3. Answer any 5 questions :- 5×3=15

Á∑ ã„Ë¥ z ¬˝‡ŸÙ¥ ∑ Ê ©ûÊ⁄ Œð¥ —-

(a) Explain the techniques of handling guests
during terrorist attack.

•ÊÃ¢∑ flÊŒË „◊‹ð ∑ð Œı⁄ÊŸ •ÁÃÁÕÿÙ¥ ∑ Ù ‚¢÷Ê‹Ÿð ∑ð

Ã⁄Ë∑ Ù¥ ∑ Ë √ÿÊÅÿÊ ∑ ⁄‘¥–

(b) Explain the importance of hygiene in a hotel.

„Ù≈‹ ◊ð¥ Sflë¿ÃÊ ∑ð ◊„àfl ∑ Ê fláÊ¸Ÿ ∑ ⁄‘¥–

(c) What are the characteristics of
entrepreneurship ?

©l◊‡ÊË‹ÃÊ ∑ Ë ∑ ıŸ-∑ ıŸ ‚Ë Áfl‡Êð·ÃÊ∞° „Ò¥ ?

(d) What is the role of english language in
hospitality industry ?

•ÊÁàÊâÿ ©lÙª ◊ð¥ •ªð̋ïÊË ÷Ê·Ê ∑ Ë ÄÿÊ ÷ÍÁ◊∑ Ê „Ò ?

(e) What are the facilities provided to the guests
in hotels ?

„Ù≈‹ ◊ð¥ ◊ð„◊ÊŸÙ¥ ∑ Ù ÄÿÊ-ÄÿÊ ‚ÈÁflœÊ∞° ŒË ¡ÊÃË „Ò¥ ?

(f) Explain the women rights at work place.

∑ Êÿ¸SÕ‹ ◊ð¥ ◊Á„‹Ê•Ù¥ ∑ð •Áœ∑ Ê⁄Ù¥ ∑ Ê fláÊ¸Ÿ ∑ ⁄‘¥–
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