MODEL TEST PAPER (Term - 1l)
Class — 11th (Level - lll)
Subject — BFSI

Time : 3 hours M.M. : 40

favrw fader (Special Instructions) :—
(i) Candidates are required to give answers in their
ownwords as far as practicable.
el FUEyE o0 Weal ¥ ¥ SW S|
(i) While answering your quesitons, you must
indicate on your answer book the same question
number as appears in your question paper.
Y % ST 0 WHE ST U G Y- T S T
¥ SR gfms W &l e gen fad |
(iii) Do not leave blank page/pages in your answer-
book.
A 3T YRash § @refl o= / T | Sifeu
(iv) All questions are compulsory.
gt yeA rfard 2
(v) Answers should be brief and to the point.
S dfea wd T I g =1eu |
(vi) Answer the questions of 1 marks in one word or

in a line of 2 marks in 20 to 40 words, of 3 marks
in 40-60 words.

Q.1.

1 3T ol U O S 1 W AT T ufed H, 2 3T
1T Y9l o I 20 T 40 Wsal H, 3 3R] 1T Gl *

IW 40 ¥ 60 Wsgl | qfSU|

Answer the following multiple choice questions ?

frAfafea sgafeeda gl & IW T 7 5x1=5

(a)

What among the following is not a type of

enterpreneurship.

(i) Small business entrepreneurship
(ii) Scalable entrepreneurship

(iii) Large scale entrepreneurship
(iv) Intrapreneurship

fr= § ¥ o Safiar w1 yER ¥ 2
(1) Bl HIEG™

(2) Whelad 3AfHAT

(3) 78 T W 3Tf

(4) STU=IRRTT

KYC include :-

(i) Address proof (i) ldentity proof
(iii) Income proof (iv) All of above

KYC # wfmfea € :-

(1) fer® wHor w3 (2) TEEE gHO 9

(3) 3T 99T 93 (4) SWed 9
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(©)

Cheque includes :-
(i) Cheque Number
(i) Account Number

(iii) IFSC Code

(iv) All of above

o% H BT -

(1) 9 FHA® (2) @ e
(3) IFSC Code  (4) 3w €@

Reason for rejection of application may :-
(i) incomplete information

(i) wrong information

(iii) both (a) and (b)

(iv) none of (a) and (b)

3TOGT 99 o STEATRR T 1 RO B Fohall ©:-
(1) Sgh = (2) TTerd STHeRRT

(3)=H (1), (2)  (4) &« &

Cheque is valid for :-

(i) 4 months (i) 5 months
(iii) 6 months (iv) 3 months
<& e weN & fau 99 g € ?
(1) 4 7EH (2) 5 =&
(3) 6 HEH (4) 3 HEH

2. Answer any ten of the following questions.

o

()

fr=farfad o 9 fesl <9 9941 o S ST - 10x2=20

What are various types of application form
for customers ?

el & foiw fRdd &R & 27eed 99 8 § ?

What are various documents required for
Account opening ?

T Gied o fow fafy= yaR & g&es w9
g2
What is refeeral ?

T € ?

What are source of referral enquiry ?

TS Jods % S #J ¥ ?

What is the process to receive and check
application form.

AT T WK H Td i Hd & faw ==
EIERI

What is payment mechanism ?

T UfeRa W ¥ ?
What is followup visit.

Follow up visit 1 gt § ?
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(h) How BC & BCF deliver relevant documents.

BC 3R BCF & T&oS ¥ T&idRd o
g2

(i)  What is periodic report.
stafyen fdfe @ & 2

() How revenue and account target is set.
™ TE @A ag kY fAuifa feen S g 2

(k) How report for future target is prepared ?
9o & T&T U A Hl Rl vy FE Sl
g2

. Answer any five question of the following
questions :- 5x3=15

frafafea 9 9 fR=l 9= 9ol & W ST o-
(@) Explain the importance of governments

private agencies in different sector of Green
Economy ?

A eteferawen & fafu= &= o Wt IR s
TS % AEE W HEEEy ?
(b) Explain :
(a) Cheque book (b) Pass book
i

(1) =g (2) 9HgH

What are the different types of forms for
customers in banks ?

Sl T Ul & o fafv= TR % wH ®E-wE
9% ?

Explain payment mechanism in banks.
Sl B A dF H AR H|

What are the functions of relevant documents

and materials issued by banks ?

sSR! gRT ST GTEfiTeh S&mersi 3 | o hd
FE ?

What is the procedure for handling sensitivity
and confidentiality of customer information ?

T BRI I Hogaierdr 3 Mu=iaar i
H9e wt gfshan = § ?
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