MODEL TEST PAPER (Term - 1l)
Class — 12th (Level - IV)
Subject — BFSI

Time : 3 hours M.M. : 40

fagra fader (Special Instructions) :—
(i) Candidates are required to give answers in their
ownwords as far as practicable.
Tenefl FomEyE o0 vkl H g W S
(i) While answering your quesitons, you must
indicate on your answer book the same question
number as appears in your question paper.
Tl % ST <4 THA S Y T G- W Y0 T
¥ SW yfaas W 9§ g e fag )
(iif) Do not leave blank page/pages in your answer-
book.
AT W gRaw H @iet 9= / 9 | Bifeu
(iv) All questions are compulsory.
gft ge eifEmd 2
(v) Answers should be brief and to the point.
I dfea Td dh W B Al |
(vi) Answer the questions of 1 marks in one word or

in a line of 2 marks in 20 to 40 words, of 3 marks
in 40-60 words.

Q.1.

1 3T ol U O S 1 W AT T ufed H, 2 3T
1T Y9l o I 20 T 40 Wsal H, 3 3R] 1T Gl *

IW 40 ¥ 60 Wsgl | qfSU|

Answer the following multiple choice questions ?

frefafad agfasedta geai o IW ST 2 5x1=5
What is / are the barriers in Enter-

(a)

prenuership?

(i) Environmental barriers

(i) Personnel Barriers

(iii) Both (i) an (ii)

(iv) None of the above

AT H Thee ®H-HH F § ?
(1) TEfeRTiE EhEe

(2) AT T

(3)TH (1) R (2)

(4) SRiad § F o

Example of Communication skills.
(i) Listening skills

(i) Speaking skills

(iii) Both (A) & (B)

(iv) None of the above

TOR HIVE & ISR § -

(1) FEu HIeTA (2) =T RIS
(3) M (1) #R (2)

(4) ST ¥ 9 =I5 &I
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(©)

What training is/are required for staff to
achieve their goals ?

(i) Cooperative
(iii) Collaborate  (iv) None of the above
AT BT YT HA H HUAET B T Gfreron st
TRl Bt B 2

(1) TEHI (2) =™

(3) Heam (4) SW H ¥ ®E T

Banking Ethics relate to the decisions of an

(i) Coordinate

(i) Individual (i) Work Group

(iii) Both (A) & (B) (iv) None of the above
sifé Afashar &1 TR i | § 2
(1) =aferTTd

(2) % HE

(3) M1 (1) 3R (2)

(4) SRad § F +E T

Who receives a message in communication?

(i) Sender (ii) Receiver

(iii) Channel (iv) None of the above
TR H He9 A WG el § 2

(1) gereh (2) WTerRAl

(3) Wiy (4) 39U H 9§ I3 &l

2. Answer any ten of the following questions.

o

~

()

(b)

fr=farfad o 9 fesl <9 9941 o S ST - 10x2=20

What is Enterprenuership ?
ERENIGIC

What is Green Skills ?

9 fehet & § 2

What is Renewable resources ?
EEicauipier Col:o -

What is Unfair trade practices ?

3o IR SRR FM T 2

What is Teamwork ?

W Tk F T ?

What is Communication ?

TER F 7 2

What is Banking Integrity ?

dfeh sTEved w@ ¥ ?

What is Customer Information ?
ek G # § ?

What is Group decision making ?

gue folg o F= ® 2
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() What is Feedback ?
gfafsean &1 § ?

(k) What is bulid mutual trust ?
et T s R 2

. Answer any five question of the following
questions :- 5x3=15

frafafea & 9 fR=l 9= 9ol & s ST -
(@) Name the Green Job roles available in the
different sectors.

fafr &af o 3ueey gRa Ao & fHeRisd &
9 ST |

(b) Explain different communication skills.

fafs= 9=R v St =R =W

(c) Explain different types of communication at
workplace ?

e H H§9R & fafy= g&rl &1 auia &
(d) Explain the features of Teamwork.

T g I foRwastt w1 guE U

(e) Explain any three principles of active
listening.

forgl 3 Wfoha gamre & Fagiar &1 auH & |

What factors to keep in mind to build mutual
trust ?

AT favers o % fau T wRel ® e o
@ =g ?
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