Term - Il (Level - 1lI)
Class — 12th
Subject — Retail

Time : 3 hours M.M. : 40

(i) Candidates are required to give answers in their
own words as far as practicable.

wemeff AgrHyE o Wel H OIW <)
(i) Marks alloted to each question are indicated
against it.
TI% U % 3 3UH WA few MU ¥
fagim fdor (Special Instructions) :-

(i) While answering questions, you must indicate on
your answer book the same question no. as
appears in your question paper.

Y o S od THG S WY U&A Y 99 W WS T
T S gfasm R o9& w1 g faw it ® 1

(ii) Do not leave blank page/pages in your answer
book.

IW-Yfde o o= H el g e 1 sifeu|
(iii) All questions are compulsory.

[t 9o Afed ®

(iv) Answers should be brief and to the point in
answer-sheet.

IW G wd Wl B Afeu|

(v) Answer the questions of 01 mark in one word or
one line, 2 marks in 20 to 40 words, 3 marks in
60-90 words.

1 3feh o AT o ST 1 e A1 Ufad | 2 3kl el gl
% IW 20-40 V&l § TG 3 3Rl amel J¥HI o I 60-
90 vl H ST

Q.1. Answer the following questions : 5x1=5

o o o e

frafafed 9o & W <ifee

(@) Ways of getting customers feedback are :
(i) Talking to customers and feedback form

(if) Call customer regularly and customer
survey

(iif) Both (i) and (ii)

(iv) None

Teshl ! TR S & 0% ¢

(1) UTEshl ¥ 9@ HA R THigoE M

(2) et ¥ frafid 9 | o1 T AR RS T
(3) IW <Ml

(4) €
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(b)

Which method will help for expansion
business in other geographical areas ?

(i) Social Media

(i) Talking to cutomers
(iii) Survey organizations
(iv) All of the above

= ormifers & § =gowg & fawr & & 4@t
fafy wemew Brm ?

(1) | Hifean

(2) UEHI | I HEA

(3) Fel&Tu HISA

(4) 390 Gt

Time Management includes :
(i) Planning (i) Setting goal

(iii) Team work (iv) All of the above
T yeie H wfhet ®

(1) Frsr (2) wex foeieo

(3) Sk (4) ST |

The services of retailer to customers are :
(i) Provide credit facility

(if) Bring new product

Q.2. Answer the following questions :

(iii) Good customer service and service
improvement

(iv) All of the above
feer ) Uewl & fau Jard §:
(1) SR gfaem <
(2) T IR AT
(3) =31 TEH Ha R Far gER
(4) ST |l

(e) The full form of POS is :

(i) Point of sale

(if) Position of sale
(iii) Power of sale
(iv) None of these
POS &1 90 9% € :
(1) @Ee AE T
(2) UISIeA &A% 9
(3) dileX 3% |

(4) 3" § =g e

frafafaa oot & W ST .
(@) What is customer satisfaction ?
Tesh Tqfte ¥ 7 s § 2
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What are the services of retailer to whole
saler ?

e’ w1 ot foshar & foaw @& damd € 2
What are the skills required for sales
associate.

fosht Teanht % foaw stavas wEe F= ¢
Write the difference between health and
safety.

@ AR R H A fod |

What are interpersonal skills.

IREIRh HITA T ?

What is customer service ?

ek Har 1 ?

How customer feedback is important for retail
business ? Explain.

e gfafshar fea =ged@@ & fau feg yaRr
Hew@qul § 7 a0 &L

Explain the qualities of a successful
entrepreneur.

T ThA ITHT kIO T AR A

Write a note on green job.

T Sifg | T feooft fadd |

What is the meaning of change ?

caE & F e ¥ 2

Q8. Answer the following questions :

5x3=15

fr=fafad g & s SN

(a)

Explain the types of changes with diagram
in detail.

et & YRRl o1 faear 9 fo3 gfed oo =1

What are the rights of employes at
workplace? Explain.

T | HHAE & F SRR € 2 Foi |
What is meaning of teamwork ? Also explain
its features.

Jmash w1 F 2l ® 2 39l foRranstt @ aviA
ft i

Explain the skills required to complete goals.
et i W o feIQ 3a9deh hiell ol v o |

Write a note on the following :

(i) Waste management

(if) Stress management
frefafed ® weh fewmft fafew .
(1) U geiEd

(2) @ geEE
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