
Term - II (Level - IV)

Class – 12th

Subject – Tourism & Hospitality

Time : 3 hours M.M. : 40

Áfl‡Êð· ÁŸŒð̧‡Ê (Special Instructions) :–

(i) Candidates are required to give answers in their

ownwords as for as practicable.

¬⁄ËˇÊÊÕË¸ ÿÕÊ‚¢÷fl •¬Ÿð ‡ÊéŒÙ¥ ◊ð¥ „Ë ©ûÊ⁄ Œð¥–

(ii) While answering your quesitons, you must

indicate on your answer book the same question

number as appears in your question paper.

¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒðÃð ‚◊ÿ ¡Ù ¬˝‡Ÿ ‚¢ÅÿÊ ¬˝‡Ÿ-¬òÊ ¬⁄ Œ‡ÊÊß¸ ªß¸

„Ò ©ûÊ⁄ ¬ÈÁSÃ∑ ¬⁄ fl„Ë ¬˝‡Ÿ ‚¢ÅÿÊ–

(iii) Do not leve blank page/pages in your answer-

book.

•¬ŸË ©ûÊ⁄ ¬ÈÁSÃ∑ ◊ð¥ πÊ‹Ë ¬ãŸÊ / ¬ãŸð Ÿð ¿ÙÁ«∏∞–

(iv) All questions are compulsory.

‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(v) Answers should be brief and to the point.

©ûÊ⁄ ‚¢ÁˇÊåÃ ∞fl¢ Ã∑¸ ‚¢ªÃ „ÙŸÊ øÊÁ„∞–

(vi) Answer the questions of 1 marks in one word or

in a line of 2 marks in 20 to 40 words, of 3 marks

in 40-60 words.

v •¢∑ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ v ‡ÊéŒ ÿÊ ∞∑ ¬¢ÁÄÃ ◊ð¥, w •¢∑ Ù¥

flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ wÆ ‚ð yÆ ‡ÊéŒÙ¥ ◊ð¥, x •¢∑ Ù¥ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð

©ûÊ⁄ yÆ ‚ð {Æ ‡ÊéŒÙ¥ ◊ð¥ ŒËÁ¡∞–

Q.1. All multichoice question are compulsory :- 5×1=5

‚÷Ë ’„ÈÁfl∑ À¬Ëÿ ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥ —-

(a) Which district of Himachal Pradesh is known
as cold desert ?

(i) Shimla (ii) Kangra

(iii) Una (iv) Lahul Spiti

Á„◊Êø‹ ◊ð¥ ‡ÊËÃ ◊M SÕ‹ ∑ð ŸÊ◊ ‚ð ∑ ıŸ-‚Ê Á¡‹Ê

¬˝Á‚h „Ò¥ ?

(v) Á‡Ê◊‹Ê (w) ∑ Ê°ª«∏Ê

(x) ™ ŸÊ (y) ‹Ê„ı‹-ÁS¬ÃË

(b) Main characteristics of entrepreneur is
....................... .

(i) Self confidence (ii) Society

(iii) Culture (iv) All

©l◊ËÃÊ ∑ Ë ◊ÈÅÿ Áfl‡Êð·ÃÊ .................. „Ò–

(v) •Êà◊ Áfl‡flÊ‚ (w) ‚◊Ê¡

(x) ‚¢S∑Î ÁÃ (y) ‚÷Ë

(c) Which state of India is known for Medical
Tourism ?

(i) Kerala (ii) Delhi

(iii) Kolkata (iv) None
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÷Ê⁄Ã ∑ Ê ∑ ıŸ-‚Ê ⁄Êíÿ “Medical Tourism” ∑ð Á‹∞

¡ÊŸÊ ¡ÊÃÊ „Ò ?

(v) ∑ð ⁄‹ (w) ÁŒÀ‹Ë

(x) ∑ Ù‹∑ ÃÊ (y) ∑ Ùß¸ Ÿ„Ë¥

(d) Where is Khajiyar located ?

(i) Una (ii) Kangra

(iii) Shimla (iv) Chamba

πÁ¡ÿÊ⁄ ∑ „Ê° ¬⁄ ÁSÕÃ „Ò¥ ?

(v) ™ ŸÊ (w) ∑ Ê°ª«∏Ê

(x) Á‡Ê◊‹Ê (y) øê’Ê

(e) Choose the correct example of visual
communication.

(i) Letter Writing (ii) Newspaper

(iii) T.V. (iv) None

ŒÎ‡ÿ ‚¢øÊ⁄ ∑ Ê ‚„Ë Áfl∑ À¬ øÈŸð¥–

(v) ¬òÊÊøÊ⁄ (w) •π’Ê⁄

(x) ≈Ë.flË. (y) ∑ Ùß¸ Ÿ„Ë¥

2. Answer any 10 question :- 10×2=20

Á∑ ã„Ë¥ vÆ ¬˝‡ŸÙ¥ ∑ Ê ©ûÊ⁄ Œð¥ —-

(a) What is Medical Tour ?

Medical Tour ÄÿÊ „Ò ?

(b) What is Grooming ?

ª˝ÍÁ◊¢ª ÄÿÊ „Ò ?

(c) Which city is known as the Blue city ?

Blue city ∑ð ŸÊ◊ ‚ð Á∑ ‚ ‡Ê„⁄ ∑ Ù ¡ÊŸÊ ¡ÊÃÊ „Ò ?

(d) Define personal integrity.

√ÿÁÄÃªÃ •π¢«ÃÊ ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥–

(e) Why positive attitute is important in tourism
and hospitality industry ?

¬ÿ¸≈Ÿ ∞fl¢ •ÁÃâÿ •lÙª ◊ð¥ ‚∑ Ê⁄Êà◊∑ ⁄flÒÿÊ ÄÿÙ¥

◊„àfl¬ÍáÊ¸ „Ò ?

(f) Write the name of any two desert tourist
destinations of India.

÷Ê⁄Ã ∑ð Á∑ ã„Ë¥ ŒÙ ◊M SÕ‹Ëÿ ¬ÿ¸≈∑ SÕ‹Ù¥ ∑ð ŸÊ◊

Á‹πð¥–

(g) What do you understand by Spa ?

S¬Ê ‚ð •Ê¬ ÄÿÊ ‚◊¤ÊÃð „Ò¥ ?

(h) Define Green Skill.

ª˝ËŸ ÁS∑ ‹ ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥–

(i) Write the name of 3 airports of Himachal.

Á„◊Êø‹ ∑ð ÃËŸ „flÊß¸ •«˜«Ù¥ ∑ð ŸÊ◊ Á‹πð¥–
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(j) In which state of India Camel Safari is
famous ?

÷Ê⁄Ã ∑ð Á∑ ‚ ⁄Êíÿ ◊ð¥ Camel Safari ¬˝Á‚h „Ò ?

(k) What is communication ?

‚¢øÊ⁄ Á∑ ‚ð ∑ „Ãð „Ò¥ ?

3. Answer any 5 questions :- 5×3=15

Á∑ ã„Ë¥ z ¬˝‡ŸÙ¥ ∑ Ê ©ûÊ⁄ Œð¥ —-

(a) What is the importance of “Dress Code” in
Tourism and Hospitality ?

¬ÿ¸≈Ÿ ÃÕÊ •ÁàÊâÿ ©lÙª ◊ð¥ “Dress Code” ∑ Ê ÄÿÊ

◊„àfl „Ò ?

(b) Explain the various barriers to
entrepreneurship.

©lÁ◊ÃÊ ◊ð¥ •ÊŸð flÊ‹Ë ÁflÁ÷ãŸ M ∑ Êfl≈Ù¥ ∑ Ê fláÊ¸Ÿ ∑ ⁄‘¥–

(c) In Tourism industry how to deal with
unsatisfied customers ?

¬ÿ¸≈Ÿ ©lÙª ◊ð¥ •‚¢ÃÈc≈ ª˝Ê„∑ Ù¥ ‚ð ∑Ò ‚ð ÁŸ¬≈Ê ¡ÊÃÊ

„Ò ?

(d) Explain communication process with the help
of diagram.

‚¢øÊ⁄ ¬˝Á∑˝ ÿÊ ∑ Ê ÁøòÊ ‚Á„Ã fláÊ¸Ÿ ∑ ⁄‘¥–

(e) What are the things tourists should keep in
mind during Desert Tours.

◊M SÕ‹Ëÿ ÿÊòÊÊ ∑ð Œı⁄ÊŸ ¬ÿ¸≈∑ Ù¥ ∑ Ù Á∑ Ÿ ’ÊÃÙ¥ ∑ Ê

äÿÊŸ ⁄πŸÊ øÊÁ„∞–

(f) What is the importance of Telephone
etiquettes in Tourism & Hospitality Industry ?

¬ÿ¸≈Ÿ ÃÕÊ •ÁÃâÿ ©lÙª ◊ð¥ ≈ðÁ‹» ÙŸ Á‡Êc≈ÊøÊ⁄ ∑ Ê ÄÿÊ

◊„àfl „Ò ?
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