Term - Il (Level - IV)
Class — 12th
Subject — Tourism & Hospitality

Time : 3 hours M.M. : 40

fagre 9T (Special Instructions) :—

(i) Candidates are required to give answers in their
ownwords as for as practicable.

el AAEYg oI Wl H g S S |
(i) While answering your quesitons, you must

indicate on your answer book the same question
number as appears in your question paper.

J3l o ST T THT ST WY & GIH-UF W SE TS
T S Yfas W 9 T gE|

(iii) Do not leve blank page/pages in your answer-
book.

AT I IR | @ielt 91 / 9 A Bifsu
(iv) All questions are compulsory.
et g sifer €
(v) Answers should be brief and to the point.
I Hiw TE T W g =@feu
(vi) Answer the questions of 1 marks in one word or

in a line of 2 marks in 20 to 40 words, of 3 marks
in 40-60 words.

Q.1.

1 3k ol Y o ST 1 VS AT Ueh Ufad U, 2 3Tl
1T Gl o I 20 H 40 WSl H, 3 Ikl oA I &
IW 40 ¥ 60 Wsg | <few)

All multichoice question are compulsory :- 5x1=5

gt sgfasmedta g Afer § -

(a)

Which district of Himachal Pradesh is known
as cold desert ?

(i) Shimla (i) Kangra

(iii) Una (iv) Lahul Spiti

feraraa § ¥ e % AW W diA-@ e
s € 2

(1) ferren (2) HieT

(3) = (4) wmera- et

Main characteristics of entrepreneur is

(i) Self confidence (ii) Society

(iii) Culture (iv) All

ST T G fORIwar 7l
(1) e fagemm (2) WS

(3) g&pfd (4) |sft

Which state of India is known for Medical
Tourism ?

(i) Kerala
(iii) Kolkata

(i) Delhi
(iv) None
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2. Answer any 10 question :-

qRT kT HiI-91 T “Medical Tourism” & fam
ST ST 2

(1) ¥ (2) foeedt
(3) hTThdl (4) g &
Where is Khajiyar located ?

(i) Una (i) Kangra
(iii) Shimla (iv) Chamba
TR el W femd € 2

(1) 3 (2) il
(3) femen (4) =

Choose the correct example of visual
communication.

(i) Letter Writing (i) Newspaper

(iii) T.V. (iv) None
T H9IR 1 Hel fashed I |
(1) TER (2) FAGER
(3) A&, (4) =g T

10x2=20

forst 10 91 &1 S T -

(a)

What is Medical Tour ?

Medical Tour =1 & ?

What is Grooming ?

JfHT 7 2

Which city is known as the Blue city ?

Blue city & 9 & fohd W8 &1 M1 ST © 2
Define personal integrity.
FfHAT TGS hl TR |

Why positive attitute is important in tourism
and hospitality industry ?

Teq wd sifaen swim H WaRIAE WAl =l
e § ?

Write the name of any two desert tourist
destinations of India.

IRA & forl 9 AERycia wiesw el ™
ford |

What do you understand by Spa ?

Y AT P FHI B ?

Define Green SkKill.

M= fera w1 g &)

Write the name of 3 airports of Himachal.

fedr=e o F gorE srgEl % AW fad |
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(k)

In which state of India Camel Safari is
famous ?

I % fHe T2 § Camel Safari 9fag & ?

What is communication ?

g9R 9 wed © 2

. Answer any 5 questions :- 5x3=15

frsl 5 oo B SW T -

(a)

What is the importance of “Dress Code” in
Tourism and Hospitality ?

Tfeq qen Afaea = § “Dress Code” &1 &1
A T ?

Explain the various Dbarriers to
entrepreneurship.

Sufaar § o9 areht fafy= el w1 9uie w1

In Tourism industry how to deal with
unsatisfied customers ?

e TEM H ST e Uewl ¥ FH uer S
g ?

Explain communication process with the help
of diagram.

T9R i <1 o3 gfeq g =)

(e)

What are the things tourists should keep in
mind during Desert Tours.

TELIAT I & SRF T &l foha ol i
S TG A8 |

What is the importance of Telephone
etiquettes in Tourism & Hospitality Industry ?

Tfeq qen e1fder SEm H fawH =R =1 =
e ® ?
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