Term - 1l (Level - 1)
Class — 9th
Subject — Retail

Time : 3 hours M.M. : 40

(i) Candidates are required to give answers in their
own words as far as practicable.

Tieneff FomEyE o IRl H IW <
(i) Marks alloted to each question are indicated
against it.
TI% U % 3 3UH WA few MU ¥
fagim fdor (Special Instructions) :-

(i) While answering questions, you must indicate on
your answer book the same question no. as
appears in your question paper.

Y o S od THG S WY U&A Y 99 W WS T
T S gfasm R o9& w1 g faw it ® 1

(ii) Do not leave blank page/pages in your answer
book.

IW-Yfde o o= H el g e 1 sifeu|
(iii) All questions are compulsory.

[t 9o Afed ®

(iv) Answers should be brief and to the point in
answer-sheet.

IW i wd Gl B e

(v) Answer the questions of 01 mark in one word or
one line, 2 marks in 20 to 40 words, 3 marks in
60-90 words.

1 3feh o AT o ST 1 e A1 Ufed H 2 3kl el gl
% IW 20-40 WG H WE 3 ] et YA h ITW 60-
90 vl § S

Q.1. Answer the following questions :

= o ~ N e
ffafad 91 & W UK IS

(@) Material handling equipments are :

(i) Bag (i) Trolley

(ili) Forkiift (iv) Al of the above
YRl Hee % ST ¥

(1) gt (2) 2reft

(3) hishfeTR (4) SW g4t
(b) Tangible products are :

(i) Book

(i) Car
(iii) Mobile application
(iv) Both (a) and (b)
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(1) Tehara (2) ®R

(3) HiaEA TR (4) (1) SR (2) 3Fi
The full form of EFTPOS s :

(i) Electronic funds transferred at point of
sale

(i) Easy funds transferred at point of sale

(iii) Electronic funds transport at point of sale
(iv) None of these

EFTPOS =1 qU M ¥ ?

(1) TORIH HUST TERE U2 TR 3Mh T
(2) TSI wUSH ZEHE T WES Ah dA

(3) SR FUSH U U @S AR I
(4) T § F15 T

What is the full form of CNG ?

CNG & I 8 &1 § ?

Which is not an element of good customer
services ?

(i) Communication skills

(i) Art of listening to customers
(iii) Argument with customer
(

iv) None of these

Q.2. Answer the following questions :

TTH 9 I | TS UTeeh Hensil ol Tk aed TR
g 7?2

(1) 99R HeE

(2) TMEhI HI FAT I Hell

(3) UEHT & WA T_H

(4) 3 ¥ g T

10x2=20

fr=fafed g & S ST

(a)

(b)

What do you understand by delivery note ?
fectiodt e & o9 =N TWE T ?

Write a note on customer services.

ek Hal W Tk feogeft ford |

What is entrepreneurship ?

Safya @ § ?

What is the meaning of customer
expectation?

e 3Tuen o w7 31 ¥ ?

What are the basic needs of customers ?

e i A e F § 2
What is green skills ?
T4 fehed 1 § 2
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Q3.

(9)

()

Answer the following questions :

What is pollution ? Write the names of types
of pollution.

YU F T ? TR YR kAW fafEw

Differentiate between customer and
consumer.

e AR U # S o |
What are the precautions to be taken by
female staff at workplace ?

el | Afgel HHEIRE ® F-F1 et
ST =feT ?

What is internal packing note ?

stiafter Ufsh e @ ¥ 2

5x3=15

fr=fafed g & s SN

(a)

What is stock level ? Explain its different
types.

YUSRU R M ¥ ? T fafu= yeri 1 o
Y |

What are the elements of customer services?

Ueeh Harsli & o dwd Bld © ?

Explain the qualities of a successful
entrepreneur.

T HEA IFH kIO HNOGUE AL

(d)

What are the customer expectations from
retailer ?

s 1 FeoR ¥ 1 o1& gl § ?

Write a note on the following :

(i) Floor plan

(if) Procedure for checking stock levels
frafafad w @ feooft fod .

(1) TR ATSH

(2) MUERY TR W = K HI AR
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