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Time : 3 hours M.M. : 40

Áfl‡Êð· ÁŸŒð̧‡Ê (Special Instructions) :–

(i) Candidates are required to give answers in their

ownwords as for as practicable.

¬⁄ËˇÊÊÕË¸ ÿÕÊ‚¢÷fl •¬Ÿð ‡ÊéŒÙ¥ ◊ð¥ „Ë ©ûÊ⁄ Œð¥–

(ii) While answering your quesitons, you must

indicate on your answer book the same question

number as appears in your question paper.

¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒðÃð ‚◊ÿ ¡Ù ¬˝‡Ÿ ‚¢ÅÿÊ ¬˝‡Ÿ-¬òÊ ¬⁄ Œ‡ÊÊß¸ ªß¸

„Ò ©ûÊ⁄ ¬ÈÁSÃ∑ ¬⁄ fl„Ë ¬˝‡Ÿ ‚¢ÅÿÊ–

(iii) Do not leve blank page/pages in your answer-

book.

•¬ŸË ©ûÊ⁄ ¬ÈÁSÃ∑ ◊ð¥ πÊ‹Ë ¬ãŸÊ / ¬ãŸð Ÿð ¿ÙÁ«∏∞–

(iv) All questions are compulsory.

‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(v) Answers should be brief and to the point.

©ûÊ⁄ ‚¢ÁˇÊåÃ ∞fl¢ Ã∑¸ ‚¢ªÃ „ÙŸÊ øÊÁ„∞–

(vi) Answer the questions of 1 marks in one word or

in a line of 2 marks in 20 to 40 words, of 3 marks

in 40-60 words.

v •¢∑ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ v ‡ÊéŒ ÿÊ ∞∑ ¬¢ÁÄÃ ◊ð¥, w •¢∑ Ù¥

flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ wÆ ‚ð yÆ ‡ÊéŒÙ¥ ◊ð¥, x •¢∑ Ù¥ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð

©ûÊ⁄ yÆ ‚ð {Æ ‡ÊéŒÙ¥ ◊ð¥ ŒËÁ¡∞–

Q.1. All multichoice question are compulsory :- 5×1=5

‚÷Ë ’„ÈÁfl∑ À¬Ëÿ ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥ —-

(a) The qualities of an entrepreneur are..................

(i) Hardwork (ii) Dedication

(iii) Creative (iv) All

∞∑ ©œ◊Ë ◊ð¥ ................... ªÈáÊ „ÙÃð „Ò¥–

(v) ¬Á⁄üÊ◊ (w) ÁŸc∆Ê

(x) ⁄øŸÊà◊∑ (y) ‚÷Ë

(b) Where is golden temple located ?

(i) Goa (ii) Himachal pradesh

(iii) Assam (iv) Amritsar

SfláÊ¸ ◊¢ÁŒ⁄ ∑ „Ê° ¬⁄ ÁSÕÃ „Ò ?

(v) ªÙ•Ê (w) Á„◊Êø‹ ¬˝Œð‡Ê

(x) •‚◊ (y) •◊ÎÃ‚⁄

(c) ............... is a part of green skills

(i) Environment (ii) Building

(iii) Food (iv) None

................... ª˝ËŸ ÁS∑ ‹ ∑ Ê ÷Êª „Ò–

(v) ¬ÿÊ¸fl⁄áÊ (w) ß◊Ê⁄Ã

(x) ÷Ù¡Ÿ (y) ∑ Ùß¸ Ÿ„Ë¥
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(d) Jaipur is the capital of ?

(i) Gujarat (ii) Punjab

(iii) Rajasthan (iv) Haryana

““¡ÿ¬È⁄”” Á∑ ‚ ⁄Êíÿ ∑ Ë ⁄Ê¡œÊŸË „Ò ?

(v) ªÈ¡⁄ÊÃ (w) ¬¢¡Ê’

(x) ⁄Ê¡SÕÊŸ (y) „Á⁄ÿÊáÊÊ

(e) Staff working in a restaurant should always
.................... .

(i) Smile (ii) Angry

(iii) Weird (iv) None

⁄‘ S≈ Ù⁄‘¥ ≈ ◊ð¥ ∑ Ê◊ ∑ ⁄Ÿð flÊ‹ð ∑ ◊¸øÊÁ⁄ÿÙ¥ ∑ Ù „◊ð‡ÊÊ

....................–

(v) ◊ÈS∑È ⁄ÊŸÊ (w) ªÈS‚Ê

(x) •¡Ë’ (y) ∑ Ùß¸ Ÿ„Ë¥

2. Answer any 10 question :- 10×2=20

Á∑ ã„Ë¥ vÆ ¬˝‡ŸÙ¥ ∑ Ê ©ûÊ⁄ Œð¥ —-

(a) What do you understand by bussiness ?

√ÿÊ¬Ê⁄ Á∑ ‚ð ∑ „Ãð „Ò¥ ?

(b) Define Menu.

“Menu” ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥–

(c) What are the duties of food and beverage
department ?

πÊl ∞fl¢ ¬ðÿ Áfl÷Êª ∑ð ∑ Êÿ¸ ÄÿÊ „Ò ¢ ?

(d) How many districts are there in Himachal
Pradesh ?

Á„◊Êø‹ ¬˝Œð‡Ê ◊ð¥ Á∑ ÃŸð Á¡‹ð „Ò¥ ?

(e) What are the etiquettes that should be
followed while talking to the guest ?

•ÁÃÁÕ ‚ð ’ÊÃ ∑ ⁄Ãð ‚◊ÿ ∑ ıŸ ‚ð Á‡Êc≈ÊøÊ⁄ ∑ Ê ¬Ê‹Ÿ

∑ ⁄ŸÊ øÊÁ„∞ ?

(f) Bhangra is the famous folkdance of which
state ?

÷Ê¢ª«∏Ê Á∑ ‚ ⁄Êíÿ ∑ Ê ¬˝Á‚h ‹Ù∑ ŸÎàÿ „Ò ?

(g) Why menu knowledge is important for food
and beverage department ?

πÊl ∞fl¢ ¬ðÿ Áfl÷Êª ∑ð Á‹∞ ◊ðãÿÍ ∑ Ë ¡ÊŸ∑ Ê⁄Ë „ÙŸÊ ÄÿÙ¥

•Êfl‡ÿ∑ „Ò ?

(h) Write an example of two way communication.

ŒÙÃ⁄» Ê ‚¢øÊ⁄ ∑ Ê ∞∑ ©ŒÊ„⁄áÊ Á‹πð¥–

(i) In Himachal pradesh where is cricket stadium
situated.

Á„◊Êø‹ ¬˝Œð‡Ê ◊ð¥ Á∑˝ ∑ð ≈ S≈ðÁ«ÿ◊ ∑ „Ê° ÁSÕÃ „Ò¥–

(j) Define green skills.

““ª˝ËŸ ÁS∑ ‹”” ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥–

(k) Write the full form of F and B.

F •ı⁄ B ∑ Ê ¬Í⁄Ê ŸÊ◊ Á‹πð¥–
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3. Answer any 5 questions :- 5×3=15

Á∑ ã„Ë¥ z ¬˝‡ŸÙ¥ ∑ Ê ©ûÊ⁄ Œð¥ —-

(a) Explain the various types of business.

√ÿÊ¬Ê⁄ ∑ð ÁflÁ÷ãŸ ¬˝∑ Ê⁄Ù¥ ∑ Ê fláÊ¸Ÿ ∑ ⁄‘¥–

(b) What is the procedure of greeting the guest
in a hotel ?

„Ù≈‹ ◊ð¥ •ÁÃÁÕ ∑ Ê •Á÷flÊŒŸ ∑ ⁄Ÿð ∑ Ë ¬˝Á∑˝ ÿÊ ÄÿÊ „Ò?

(c) What is the importance of body language in
hospitalty industary ?

•ÁÃâÿ ©lÙª ◊ð¥ ‡ÊÊ⁄ËÁ⁄∑ ÷Ê·Ê ∑ Ê ÄÿÊ ◊„àfl „Ò ?

(d) What is the procedure of collecting correct
orders form the kitchen ?

Á∑ øŸ ‚ð ‚„Ë •ÊÚ«¸⁄ ‹ðŸð ∑ Ë ÄÿÊ ¬˝Á∑˝ ÿÊ „Ò ?

(e) What is the job opportuinites in food and a
beverage department ?

πÊl ∞fl¢ ¬ðÿ Áfl÷Êª ◊ð¥ Ÿı∑ ⁄Ë ∑ð ∑ ıŸ-∑ ıŸ ‚ð •fl‚⁄

„Ò¥ ?

(f) What is the imporantce of customer-
satifaction in hospitality industary ?

•ÁÃâÿ ©lÙª ◊ð¥ ª˝Ê„∑ ‚¢ÃÈÁc≈ ∑ Ê ÄÿÊ ◊„àfl „Ò ?
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