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•••• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 8 rFkk iz'u 41 gSaA 
Please make sure that the printed pages in this question paper are 8 in number and

it contains 41 questions.

•••• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcjdksM uEcjdksM uEcjdksM uEcj dks Nk= mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 
The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.

•••• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 
Before beginning to answer a question, its Serial Number must be written.

•••• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 
Don’t leave blank page/pages in your answer-book.

•••• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u 
dkVsaA 
Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.

•••• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 
Candidates must write their Roll Number on the question paper.

•••• d`i;k iz'uksa dk mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 
lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA 
Before answering the questions, ensure that you have been supplied the correct and

complete question paper, no claim in this regard, will be entertained after

examination.
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uksV %  iz'u Øekad 1 ls 3 esa ls dksbZ nksnksnksnks iz'u djsaA 'ks"k lHkh iz'u vfuok;Z gSaA'ks"k lHkh iz'u vfuok;Z gSaA'ks"k lHkh iz'u vfuok;Z gSaA'ks"k lHkh iz'u vfuok;Z gSaA 

 Attempt any two questions from question numbers 1 to 3. Rest are compulsory. 

1. psfll ds oxhZdj.k dk o.kZu djsaA 6 

Explain the classification of chassis. 

2. fofHkUu izdkj ds ¶;wy lIykbZ flLVe dk o.kZu djsaA 6 

Explain various types of fuel supply system. 

3. ,d okgu esa rsy dk ysoy tk¡pus ds pj.k fy[ksaA 6 

Write steps to check oil level in a vehicle. 

4. nksnksnksnks izdkj ds ,;j dEizs'kj dk o.kZu djsaA 3 

Explain two types of air compressor. 

5. ok;q dwfyax flLVe ij uksV fy[ksaA 3 

Write note on air cooling system. 

6. ,d vPNs czsfdax flLVe dh vko';drk,¡ D;k gSa \ 3 

What are the requirements of a good breaking system ? 

7. dLVej lfoZl ds eq[; rÙo D;k gSa \ 3 

What are important aspects of customer service ? 
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8. vkWVks baMLVªh esa uojpukvksa ij uksV fy[ksaA 3 

Write note on innovations in auto industry. 

9. ukbV fotu vflLV D;k gS \ 1 

What is night vision assist ? 

10. gqM D;k gS \  1 

What is a hood ? 

11. czsd gkWlZ ikWoj D;k gS \ 1 

What is brake horse power ? 

12. vkWVks batu ds fdu fgLlksa dks yqczhds'ku dh t:jr gksrh gS \ 1 

Which parts of auto engine requires lubrication ? 

13. Vw iksLV fy¶V dk mi;ksx D;k gS \ 1 

What is the use of two post lift ? 

14. LØw xst+ D;k gS \ 1 

What is screw gauge ? 

15. Vwy ckWDl dk mi;ksx D;k gS \ 1 

What is the use of tool box ? 
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16. eSysV D;k gS \ 1 

What is a mallet ? 

17. Qkby lfoZl Vwy D;k gS \ 1 

What is file service tool ? 

18. ¶;wy fQYVj dk mi;ksx D;k gS \ 1 

What is the use of fuel filter ? 

19. okgu dks /kksrs le; fdu lko/kkfu;ksa dk /;ku j[kuk pkfg, \ 1 

What precautions should be taken while washing a vehicle ? 

20. vkRe izca/ku dh ifjHkk"kk nsaA 1 

Define self management. 

21. fpjLFkk;h mRFkku dk egÙo D;k gS \ 1 

What is the importance of sustainable development ? 

22. ICT dk iw.kZ :i -------------- gSA 1 

Full form of ICT is ………….. . 

23. ABS dk iw.kZ :i -------------- gSA 1 

Full form of ABS is ………….. . 
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24. BDC dk iw.kZ :i -------------- gSA 1 

Full form of BDC is ………….. . 

25. lHkh flys.Mj dk laiw.kZ fiLVu fMLIyslesaV ------------ dgykrk gSA 1 

The total piston displacement of all cylinders is called …………… . 

26. yqczhdsfVax vkW;y ds cgko dks jksdus dh {kerk ------------- dgykrh gSA 1 

…………… is defined as the resistance of lubricating oil to flow. 

27. Vk;j ------------- ij yxk gksrk gSA 1 

The tyre is mounted on ………….. . 

28. xzht+ xu dk mi;ksx ------------ ds fy, gksrk gSA 1 

A grease gun is used for …………… . 

29. ,d dSfyij dk mi;ksx fdlh inkFkZ ds var fljksa dk ------------ ekius ds fy, gksrk gSA 1 

A caliper is used to measure ………….. between two opposing ends of an 

object. 

30. ,;j fQYVj batu dks feV~Vh vkSj ------------- ls cpkrk gSA 1 

Air filter keep the engine free of dust and ………….. . 

31. dkj ds ,;j fQYVj dks izfr ------------ fdyks ehVj ij cnyuk pkfg,A 1 

Air filter of car should be changed after every …………. km. 
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32. dLVej ds larks"k dks c<+kus ds fy, dh tkus okyh fØ;kvksa ds Øe dks ------------ dgrs gSaA 1 

………….  is a series of activities designed to enhance the level of customer 

satisfaction. 

33. dLVej lfoZl dk lcls eq[; rÙo ftls ekuk tkrk gS] og ------------ dgykrk gSA 1 

One of most important aspects of customer service is that of what is often 

referred to as ………….. . 

34. vkWijs'ku lkbfdy ds vuqlkj ------------- izdkj ds vkWVkseksckby batu gksrs gSaA 1 

(A) 2  (B) 3 

(C) 4  (D) 6 

According to cycle of operation, there are ………… types of automobile engines. 

(A) 2  (B) 3 

(C) 4  (D) 6 

35. nSfud lapkj.k esa 'kCnksa }kjk ------------- izfr'kr lapkj.k fd;k tkrk gSA 1 

(A) 40  (B) 50 

(C) 7  (D) 20 

In day to day communication, ………….. percent communication is done using 

words. 

(A) 40  (B) 50 

(C) 7  (D) 20 
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36. dh&cksMZ ij F1 ls F12 ^dh* ------------- dgykrh gSA 1 

(A) daVªksy  (B) dekaM 

(C) usfoxs'ku (D) QaD'ku 

Key F1 to F12 on keyboard are called ………… keys. 

(A) Control (B) Command 

(C) Navigation (D) Function 

37. dh&cksMZ ij ist+&vi ^dh* ------------- gSA 1 

(A) daVªksy  (B) dekaM 

(C) usfoxs'ku (D) QaD'ku 

Page up key on keyboard is ………… key. 

(A) Control (B) Command 

(C) Navigation (D) Function 

38. ------------ QaD'ku ekml }kjk ughaughaughaugha fd;k tkrkA 1 

(A) VuZ&vkWu (B) gksoj 

(C) jkbV fDyd (D) MªSx vkSj MªkWi 

………….. function is not performed by mouse. 

(A) Turn on (B) Hover 

(C) Right click (D) Drag and drop 
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39. -------------- 'kkWVZdV ^dh* dk mi;ksx MkWD;wesaV dks isLV djus ds fy, gksrk gSA 1 

(A) Ctrl + P (B) Ctrl + C 

(C) Ctrl + V (D) Alt + P 

…………. shortcut key is used to paste a document. 

(A) Ctrl + P (B) Ctrl + C 

(C) Ctrl + V (D) Alt + P 

40. ------------- ekSf[kd lapkj.k dk mnkgj.k gSA 1 

(A) v[kckj (B) ysVj 

(C) bZ&esy  (D) Qksu dkWy 

…………. is an example of oral communication. 

(A) Newspaper (B) Letter 

(C) E-mail (D) Phone call 

41. ckWMh ySaXost ------------- lapkj.k dk mnkgj.k gSA 1 

(A) ocZy  (B) ukWu ocZy 

(C) fotqvy (D) dksbZ ugha 

Body language is an example of …………. communication. 

(A) Verbal (B) Non verbal 

(C) Visual (D) None 

S 

Downloaded from cclchapter.com




