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o FUF T B A 5 57 Fo7-04 F JRT g 8 T J97 36 &

Please make sure that the printed pages in this question paper are 8 in number and
it contains 36 questions.

o U97-YF 4 qlle & # T [/ T4 HE T F 5H TACYRGH F JEI-gT YT [ord]

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF FIT F T [T & HNT T Yeer, FoT H HHE ST [

Before beginning to answer a question, its Serial Number must be written.
o JUCYRTH % T T @l g/ G 7 851

Don’t leave blank page/pages in your answer-book.

o FuTgRaE & SR g o7 e T A o SEvEEdgar & g e frar gav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o gheEreff 7T T To FIT-UH T 9T [or@)

Candidates must write their Roll Number on the question paper.

o YT 49 N FUY 37 @ (@ 98 FrRaGT &Y d [ FeT9A [ T & 8, qOET & IIT 59
T § Fig 4 @ w@hwre Tl B @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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de: (i) T T P I oy
Attempt all questions.
(i) FEF FI7 & 37F 37% @7 97 T 8
Marks of each question are indicated against them.
(iii) 797 % FTC T HFFAT Gorg

Answer the questions according to their marks.

[ Feremems 9]
[ Essay Type Questions ]

1. geo-fod & STRTIq SIEeT UfRar & au il 6
Explain the collection process under microfinance.
AYAT
OR
Sy 1 focii Refa & FeRer & U 9% 811 ST oM o FEH! & aUe B

Explain the steps taken by the Microfinance executive for assessing the
financial soundness of a customer.

2. gem-fox § QUAE Wl 9 FEH (AT BN I i 6

Discuss customer service and its role in microfinance.
AYAT
OR

feppaioRa &and & Jewayet § 7

Why post-sale services are important ?

[ @Y ST 997 ]

[ Short Answer Type Questions ]

3. JUEIH THNO F1 T ? gUH HiT) 3

What is effective communication ? Explain.
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10.

11.

12.
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TEReE S § F A © ?

What is meant by Biometric Verification ?

-l & IR IUHIET e W A ey

Write a note on "Advising Customers about microfinance".

SHIRRTT TRIAIBT & F7 BRH ST

State three factors of Personal Presentation.

[ @y S8 999 ]
[ Very Short Answer Type Questions ]

39 RN R Q7

What is Visual Communication ?

JR-gX TN a1 Fard 1 AR B & 7

What do the repetitive queries indicate ?

ik 2EeT | a1 AR 7 7

What is meant by active listening ?

Hiepias HagAsiadr 1 § ?

What is cultural sensitivity ?

A ST B B ?

Who is a amiable customer ?

AT § 1 IR B 7

What is the collaboration ?
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14.

15.
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[ TS 957 ]

[ Objective Type Questions ]

diewE g | e 9% H e e ? 1
(4) I S

(B) Iwor fashrE I

(C) = ga %

(D) FH & g T

Which Bank was established by Mhd. Yunus ?

(A) Grameen Bank

(B) Grameen Vikas Bank

(C) Mhd. Yunus Bank
(D) None of these

=1 @R ® Verb &I TE=T : ’
"She bought a bicycle for her son."

Identify the verb in the following sentence :

= & @ F9-T1 gRafes S H A @ 1
(A) G99 I S99

(B) s HrEAMOTRT

(C) UIREfRaT

(D) SR i

Which of the following is a benefit of biometric verification ?
(A) Saving of time

(B) Fast working

(C) Transparency

(D) All of the above
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16. ‘TE-9G P T YHR T 7 3G JAT 9 THR P TRIERT SHEC § 1
(A) e sy
(B) EIGHHS 31U
(C) HIST 3EY
(D) & § Pi§ T

'Not being able to see gestures' is which type of communication barrier :
(A) Physical barrier

(B) Organisational barrier

(C) Linguistic barrier

(D) None of the above

17. @i e yer @ g ® 7 1
(A) =g R
(B) oT39F GHRT
(C) TR wwfy
(D) o1Ewd Rl g9

Goodwill is which kind of Asset ?
(A) Current Asset

(B) Intangible Asset

(C) Fixed Asset

(D) Intangible Fixed Asset

18. = @ § &l &l ey 1

"Ram is reading a book."

Identify the subject in the following sentence :

19. Jusii TG T H B 7 1

What is scheduling a customer visit ?
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20.

21.

22.

23.

24.

25.

26.
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MFI % o &9 fofag

Complete the abbreviation MFI.

5531

T T B o A el o (Rerr =t 1 gfef ) 1

Self management also reffered to ............. .

(Fill in the blank)

G- B B E @ el A we o ¥ (R e A g ) 1

The services offered by a microfinance company are called ....

TG Yo+ H1 3 g% AT qaisy|

State any one benefit of stress management.
el O 1 IR-GR T fohd TR SR &eam © 7
(A) THESTE TN B SHE

(B) FeH-fo FEe & &R W HF H A<

(C) @t (A) T (B)

(D) 3™ & F3 Tl

A query being received repeatedly from a customer indicates :

(A) Lack of effective communication

(B) Knowledge gap on the part of microfinance executive
(C) Both (A) and (B)

(D) None of these

M-SR (Self-strength) & g% IIEOT G

Give one example of Self-strength.

IR IO 1 g% IEET AT

Give one example of Internal Motivation.
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27.

28.

29.

30.

31.
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Qe-fom &1 I {39 § gar ? 1
(A) ZoUHoUo B) ¥{Rd
(C) fores (D) SRS
Origin of microfinance is from which country ?
(A) USA (B) India
(C) Britain (D) Bangladesh
b TR B SR ..o i & a1 T 8 (Rerr @ &t gfed %) 1
Bank may allow the settlement only after a certain period, say ............. year.
(Fill in the blank)
S S 7 R e o q Frfad § aed B e (Red @M & gl %) 1
Life Insurance covers the risk of losing ............. of a person. (Fill in the blank)
Tehel HIEY e a9 § U8 ST AT Bl & 1
The collected cash must be deposited before :
(A) 4 p.m. B) 5am.
(C) 5Sp.m. (D) 6 p.m.
UMARET BT o Bl 1
(A) SrfeTE STSETEd!
(B) WEIiH &Ed!
() T =ETE
(D) ¥ q H& T
Basically write off is an ............... .
(A) Economics term
(B) Accounting term
(C) Banking term
(D) None of these
P.T.O.
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32. I Iew H wiafte frg Wi F A B 7 1
(A) TEh TN
(B) [ TN
(C) ST X
(D) & § Pi§ T

Name of delinquent client is entered in which register ?
(A) Client register

(B) Delinquency register

(C) Deposit register

(D) None of these

33. [axilg HWEE H IR &) 1
Give example of financial inclusion.
34. AR AT A F9 A &3 7 1

On which date Atmanirbhar Bharat Yojana implemented ?

35. D.B.T. & QU &Y fof@u) 1
Write full form of D.B.T.

36. 9NfsSEh GsMEET &l 0% SaeU i) 1

Give one example of Verbal Communication.
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