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o PY I F A [ §9 Je7-9H § GRAT g5 8 7o 597 36 &)

Please make sure that the printed pages in this question paper are 8 in number and

it contains 36 questions.

o J97-UF ¥ glle7 & # T /9 T FS TR #H GF FA-JRaH % FeI-JT T @)
The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.
o FYI FIT P TV [VGTT @ FXT @ YEw, FIT F HHF ST [ord

Before beginning to answer a question, its Serial Number must be written.
o FUT-YiTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FUCYRTHE F FaRkET 2 o e T& Al o savamdgar & fhd G fiar gav 7
#Ie)

Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
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o TUETE Ul R To JoT-TH T Haed [iq Wl To F HARFT FIT-YH G F FE A T
frd sit dmfoqs g9t & Gkl q¥ el J@re @7 9T T g

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o YF F%7 % T 37 @ g4 TF FAkad F A F Je7-97 [ T & 8, ThEr F ITT 59
T § 25 4 @ w@hwre Tl A @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.
A ) T e @ G dem
Attempt all questions.
(i) H9% 97 F 3fF T THT a7 1T 8

Marks of each question are indicated against them.

(iii) F97 % T 3% SR Aor7)

Answer the questions according to their marks.

[ MerereTeh 999 ]
[ Essay Type Questions ]

1. T E Yo 997 & 7 Il debeiiehl @l aue B 6

What is Stress management ? Explain its techniques.

YqT
OR

HE-TIA I TG H A B IO B

Describe the advantages of Communication at work-place.
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(3)
‘el & AR H ST B FAE (WHES)” 3 W A i

Write a note on "Advising customers about microfinance".

STeET
OR

Heufa GUev Sk Ui

Describe the collection process under microfinance.

[ g ST U]

[ Short Answer Type Questions ]

qaq fawm @ gafad d qrenet 1 v B

Explain three problems related to sustainable development.

SEHl & T IO SR

State three qualities of an entrepreneur.

TARAGH A= & AT A H A B

Discuss any three advantages of Biometric verification.

fespEaR= |atetl @ Hew Sqisy|

Discuss the importance of post sale services.

[ sy ST 99 ]
[ Very Short Answer Type Questions ]

M RIS FT & °

What is Communication skill ?

kg 9@ ¥ 4 AR § 7

What is meant by active listening ?
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11.

12.

13.

14.

15.
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AT GagAefadr a1 8 ?

What is language sensitivity ?

e Tt @ ® 7
What is banking integrity ?

T T TR A 8 7

What is information and communication technology (ICT) ?

TS GG 4§ 7

What is emotional intelligence ?

[ TGS 55 ]

[ Objective Type Questions ]

7 & @ P9-a1 STt B e ' ?
(a) ETETd (b) SREW ISM ar
() TS d) g

Which one is the function of an entrepreneur ?

(@ Innovative (b) Risk taker

() Creative (d) All of these

IS H WA XA g¢ i A | -1 FE 787 har ST G ?

(@) TR B (b) ®fEX

(© did R 8 (d) T TR

Which of the following functions is not performed using a mouse ?
(@ Turn on (b) Hover

(c) Dragand drop (d) All of these

=T oo § oA’ @l e
Identify the 'Verb' in the following sentence :

"Ram is Reading a book."
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17.

18.

19.

20.

21.
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g T EN fh T o & @eg g W ? 1
(@ 18 (b) 17

() 15 (d) 20

How many goals of sustainable development are given by United Nations ?

(@ 18 (b) 17

() 15 (d) 20

AT F AR A T AR B FET ST (@t @7 7)1

The services offered by microfinance company are called ................ .
(Fill in the blank)

C ;| EUUURRR F YT B H TH ol (ardf & )
Insurance is a tool of managing .................. . (Fill in the blank)
SHGs & U &9 fdfau) 1

Write full form of SHGs.

Fr=t & § i9-ar s ®o @ 8 gefed § 7 1
(a) @iy il (b) SYHME FEfEr

(©) (a) T (b) A (@ T & PR T

Which of the following is concerned with irregular loan account ?

(@) Doubtful Assets (b) Sub-standard Assets

(c) Both (a) and (b) (d) None of these

fpe o= @1 ol AT STl YK BTN R vevvennnnnnnn, | (@t & %)

The meaning of which word is common or sharing ............... .(Fill in the blank)

................ P Y IAE AT Al § gA JEA B (@t & %) A

................. means providing value addition to a product or service.
(Fill in the blank)
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24.

25.

26.

27.
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geatad 851 § =9 Ye Y &9 © 1
(a) AR & RQ (b) FE=T B fow

(c) oHIHA % 1T (d) ST a9

In microfinance sector, loans are given :

(a) For entertainment (b) For tour & travel

(c) For business activity (d) All of the above

Fret & @ @F-a1 7eqel Juwiemen § dfed & 7 1
(@) FeeamE® (b) AHT

(c) @I (d) I gl

Which of the following is concerned with expressive customers ?

(a) Assertive (b) Vigilant

() Friendly (d) All of these

FRIERT dfed & b a= @ fomn B ? 1

'‘Communication' is taken from which word of Latin ?

Fret & | S-81 gRuEEd H JHEsl SuE © P 1
(@) HM™T (b) U—AK

(c) oTEn (d) serEr

Which of the following is an effective way of Communication ?

(a) Language (b) Words

() Sound (d) Speaking

HAHMHY A IorT el o 88 7 1
(@ 12-5-2020 (b) 14-5-2020

(€ 22-5-2020 (d) TTH q Hie 7R

Aatmnirbhar Bharat Plan was implemented on which date ?

(@ 12-5-2020 (b) 14-5-2020

() 22-5-2020 (d) None of these
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29.

30.

31.
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(7)
frer 4 @ I9dfess & @9 S99 8 °?

() R F ool (b) & B T
CIRICE (@ I
Which of the following are benefits of Biometric ?
(a) Fast working (b) Time saving
() Transparency (d) All of these

7 § 9 BI9-91 AT G_EET & IS B 7

(a) SO w0 (b) I I

(0 7@ (d) T § B T

Which of the following is an example of non-verbal communication ?
(a) Body language (b) Phone call

(¢) E-mail (d) None of these

frr & @ I9-a1 IRERET H % YHR 8 ?

() @l (b) TR

(c) e (@) T & I T
Which of the following is a type of motivation ?

(a) External (b) Internal

(¢) Intermediate (d) None of these
YA BT AT T oovvvvnennnnnnns = B

(a) EiHA (b) Sff

() ST (d) T &
Basically write off is an ............. term.

(a) Accounting (b) Banking

(c) Economics (d) All of these
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32. TE-YEET ¥ WeEE © 1
(a) o=l g (b)  FRRIEHA
(€ T fad it (d) J i
Which is helpful in stress management ?
(@) Good sleep (b) Positivity
(c) Healthy life style (d) All of these
33. 1 ¥ § #9-T Control Key  ? 1
() & (b) o
() e (d) T T
Which of the following is a Control Key ?
(@ Tab (b) Alt
() Shift (d) All of these
34. Fr=1 § | $-O1 GaqARA HI T 7@ 8 ¢ 1
() wH (b) =T
() el @) q BE
Which of the following is not an element of Communication ?
(a) Time (b) Channel
() Receiver (d) None of these
35. TR F IFM N A1 B 7 1

Name the origin country of microfinance.

36. TG 99 3 9 9% & wIOT @ o ? 1
Which Bank was established by Mohammed Younus ?
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