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o FUT TG BT FF 57 FT-0T T GRT T 8 T §97 32 &
Please make sure that the printed pages in this question paper are 8 in number and
it contains 32 questions.

® 597y ¥ qlie7 &1 #l GIIT [/ T4 HS T F HH TA-YiaHl F JEI-gT GT [ord)
The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.

o PUY JHT F FI [GGT G BT G Y&, JIT F FHH T iG]
Before beginning to answer a question, its Serial Number must be written.

o JuT-Yiaer & dia 7 @l G/ 91 7 BIg)
Don’t leave blank page/pages in your answer-book.

o FTTYRaHE % SRFT P T e T& HAh T SaRIEAgER & @ S frer gav
FIC]
Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o TXETER STl T To F9T-UH YT e ford)
Candidates must write their Roll Number on the question paper.

o U F97 F FAT &7 @ g7 I8 GARTGT FC A [ G797 {7 T 7el 8, YT F YU 59
T 7 g 4 qrar w&hH T8 A Aam
Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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de . () & g & Fav g

Attempt all questions.
(ii) T9% 797 & oF 7% GrT @0d T 8

Marks of each question are indicated against them.

(iid) 7971 & TV F7% HAHFEIT o)

Answer the questions according to their marks.

[ e 99 ]
[ Essay Type Questions ]

1. HEhBEd THig(ed ST fS5hl & o1& Qanall & fawqa au # 6
Explain in detail post sale service by Microfinance Executive.
AYAT
OR
SHTER T8 ShaT 1 qoi i 6

Explain the defaulter management process.

2. ‘HESTE 9SG & Aid HagAeierd’ W 0 o9 gl 6
Write a note on 'sensitivity towards social differences'.
AYAT
OR
AT %l TR S 36 e & a9 Bl 6

Explain the process of coordination and its importance.
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[ @Y ST 997 ]
[ Short Answer Type Questions ]

3. HIFHIBEH UFHg(ed SN §IE Skl & =0 & Gierd avie &Yl 4

Describe steps of collection process done by Microfinance Executive in brief.

4. FRKE ST DI H R aoe H 4

Explain briefly the personal presentation skill.

5. ST Afowar & P2 g T ol 4

Write any four importance of Banking Ethics.

6. WYRE & el a7 qewl & dUF H| 4

Explain any four importance of Feedback.

[ &fd g S0 9 ]

[ Very Short Answer Type Questions ]

7. B FAGCS B [T QAQ@(HT SAIARBAT 1 & ? 2

What are the accounting formalities for cash collected ?

8. WEHAAI (FHIEReM) T 8 ? 2

What is Collaboration ?

9. IR-IX MM dId 9T F Hhd 39 & ° 2

What do the repetitive queries indicate ?
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10. Sfcerar @ g Fifm 2

Define Ethic.

11. viqegel & HuiE & Sael o) Jaretl # se™ & § F® S9e G ¢ gHEEy) 2

State, why should avoid defaming products and services of companies in
competition ?

12. 9NfsE® @) & el & T & aUig H1| 2

Explain any two types of verbal communication.

[ T 9]

[ Objective Type Questions ]

13. SN 9Rd SN &9 ST fham o ? 1

When Atmanirbhar Bharat Campaign was launched ?

14. MFIs & Q0 &9 fordi 1

Write full form of MFIs.

15. T IR oo e & ekl 2 (ardf & )
The overall procedure is of ............... minutes. (Fill in the blank)
16. YAEY ¥ write off IHT T B (@&t ar 7)1
Basically write off is a Banking term. (True or False)
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17. T el = @99 | Ted S8 ST ey 1
(A) 4 PM (B) 5PM
(C) S AM (D) 6 PM
The collected cash must be deposited before :
(A) 4 PM (B) SPM
(C) S AM (D) 6 PM
18. =1 4 @ aF-a1 9% Hiewe g9 = i B ? 1
(A) HIeRE o9 % (B) T faere S
(C) e faepr % (D) T %
Which Bank was established by Muhd. Yunus ?
(A) Muhd. Yunus Bank (B) Grameen Vikas Bank
(C) Village Development Bank (D) Grameen Bank
19. ‘O 9= g9 ®Y § & dfe q=&l § &9 81 I & q=€ & T [ 1

The roots of the word 'communication' can be traced in the two latin words.
Write the names of these two words.

20. ZEA INT B 1
(A) A (B) €R Foig o
(C) WIhEs TS SEEE (D) &NRaR 9@ el
Driver's approach is :
(A) Confused (B) Slowing decision making
(C) Focused and direct (D) Not action oriented

21. TEHUA H A 787 SN Gl (@&t ar 7)1
Colleagues cannot be chosen. (True or False)
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23.

24.

25.
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Ueh Had & ARG & Y Bl 787 bl o Fehell 1
() foT @ @ B) & At B

(C) f&Tr Tmeani & (D) IR § & i el

Survival of a business cannot be imagined with :

(A) No brokers (B) No friends

(C) No customers (D) None of the above

TEDH B e I SRR BT A A H AEALHA T& Sl (@ref &7 7)) A
There is no need to take customers .................. personally. (Fill in the blank)
e (o7 I 7 & [T ofeq oo @ieR & & oY qar @l =ey) 1

(et ar 77)
Be ready to accept minor deviations in order gain customer loyalty.

(True or False)

T& collaborative team & & 3 &g & B - 1
(A) €E TR A
(B) WM B &

(C) e T U & AId | Plg T+ el

(D) ST F & Fi3 T

In a collaborative team, goals and resources are :

(A) Are not shared

(B) Are shared

(C) No connection between goals and availability of resources

(D) None of the above
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27.

28.

29.
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HIF-8 TG B TREN TR B AR TE A@A { G B9 A Aasgarh # © &

S FIeR AT ST 1
(A) TGS AT (B) A Age@
(C) THRTE g3 (D) U FH

Which manual is predicted to outline and truly set out what will be deemed to
be applicable behaviour ?

(A) Integrity manual (B) Ethics manual
(C) Account manual (D) All of the above
d% @1 g X AW W & G S el SWaS S& & Tel e Refd wEd
A 2 (7 a1 7w) A

Bank's balance sheet and profit and loss accounts along with other statutory
disclosures must reflect the true scenario of banks. (True or False)

................ % g0 RIEid 8 &t Ahadl I HHANEl SR Uedh d iy "eWd 78

Pl B (@rt &7 )
Departing from the basic principle of ............... the success do not over
discriminate among their employees and customers. (Fill in the blanks)
Fr=T & IF-a1 FRIBT Sl B I § 7 1
(A) wwH (B) I

(C) T (D) R FHet

Which of the following sources of energy is from a renewable source ?

(A) Wood (B) Petrol

(C) Coals (D) Solar energy

i w7 o a1 %3 AfREl & a9 SfET § ORS00 @ O oY SiF-d §9R &l
TSGR B ? ]

Communicate quickly with one or many individuals in various location, which
method of communication will you use ?
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frfafaa & Aifes 9 & I8 © ¢ 1
(A) FHER-TH (B) I i

(©) 5 (D)

Which of the following is an example of oral communication ?

(A) News-papers (B) Phone Call

(C) E-mail (D) Letters

7% TR I B FT & 2 (& ar ) A
7% communication is done using words. (True or False)
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