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o PY T F A [ 59 FoT-GH H GRa §T 8 7o 497 42 8

Please make sure that the printed pages in this question paper are 8 in number and
it contains 42 questions.

o U997 7 lfe & # Y [/ T4 FE TR F GH TACYRAH F JEI-gT GT [rd)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF T F T [T & HNT T Yee, FoT H HHE ST [
Before beginning to answer a question, its Serial Number must be written.

o JUCYRTH % T T @l g1/ G T 8ls
Don’t leave blank page/pages in your answer-book.

o FTTYRaHE % SNFT B T e T& HAl T SaTEdgar & @ s frer g
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o TRl ST AT To JeT-UH T Haed [@ T To & SARFT FIT-YH G o 8 A T
frd sit dmfoqs g9t @GRl q¥ el Fre @7 [T T g

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.
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o YT F%7 % FaT 37 @ g7 98 FARad & T & 99T g 7 78 &, ThEr B ITT 59
T § Fig 4 @ w@hwre Tl A aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.

7e

1.

126

g97 &I 1 92 7 FkE §C Fya= 81 9 G JoT AT 81 q9% J97 & 5 IGh
a7 Y TT & T 6T FAT SR &7 e

Internal choice is available in Question No. 1 and 2. Rest questions are
compulsory. Marks are indicated against each question and your answers
should be according to the marks allotted to each question.
[ FeETees 99 ]
[ Essay Type Questions ]

gHeAell oM o Refodl & R 1 gheel @ g9 & for YRe Iu 1 § 7
3+3

Define meaning of accident and emergencies. What are safety measures to avoid
accidents ?

STeE
OR

e &R %l wesdl s¢ WA & U S 99 9l daeiE ® S 8 [y o 6

Write any six points on precautions to be taken while maintaining cleanliness in
a retail store.

. e &R § ghemelt oR o Rafedl @ eu e 0 & fw B8 & fig ko 6

Write any six points to identify accidents and emergencies in a retail store.
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AYAT
OR
fed @R & i & e Iuwl B g S| 6
List any six safety equipment in a retail store.

[T STUHE 997]
[ Short Answer Type Questions ]

3. A EEA @ AT TifarE S 3
State three material handling activities.

4. &R TEN & fqug § aeger @i feded & fau faqeor gihan o) 3
Write delivery procedures for delivery of items in case of store shopping.

5. SUHTN H ISM AR @AM b fQ Rer-FEeh oY RSt W == #Y 3

Discuss the guidelines and instructions for lifting and handling equipment.

6. T9Hl FE B [T FE 77 SMawg® IFaT g 3

Write any three essential abilities for effective work.

[ &fd g SRS 9571
[ Very Short Answer Type Questions ]

7. FRRAT 1 7o @ ® 7 1
What is the importance of retailing ?
8. HaAS fo=er o § ? 1

What is combination control ?

9. qEIER UEH I & ? 1

What is loyal customer ?
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15.

16.

17.

18.

19.

20.
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T o ISR @ s 7

What is full price pricing ?

SIS ST 7 B ?
What is online shopping ?

fecliadt e w7 8 ?

What is delivery note ?

S IRaes @1 ® ?

What is water transport ?

A1 B AT T B ?
What is loading of goods ?

COD H&leR & 0 a1 o
Write full form of the abbreviation COD.

e el ;T 5 7
What is Bathroom Hygiene ?

AN A7 IYHTT GG B AR HHANRG & [0 Hig 0% d@em g

126

1

Write any one precaution for employees while the tools or equipment is operated.

fed @R & fhae, St @M iR dS@eHT 941 © °

What is slips, trips and falls in a retail store ?

R & & qay @i @1 T 3 B 7

How to help other colleagues in a retail store ?

MHA-TMN SITee G’ 1 8 7

What is face-to-face informal communication ?
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Aife® HER & Fs 0% 7o o 1
Write any one importance of verbal communication.

‘Ahel T B &l YA B I I3 g Tl [ordl| 1
Write any one technique for identifying 'Strength and Weakness' ?

SRICECR A 1
What is Stress ?

S @ 'Command Key' &1 A B ? 1
What is the 'Command Key' of the keyboard ?

m hl Eﬁg Q?;'Eb‘réf ER“Q'\W 1
State any one function of an entrepreneur ?

i fa @1 ? 1

What is sustainable development ?

[ FEgs 9]
[ Objective Type Questions ]

Pad 7% GO, & B SGART D ([BaT AT 2 1
(a) | (b) oA
Only 7% communication is done using words.
(@) True (b) False
H IOM T8 &, SN BH T qedl B W HA, vgﬂ%qaaﬂ%aﬂ?aqﬁwﬁaﬁaﬁrm
¥ gar &% & fo ARG &l B
(@) HI (b) STTH

Self motivation is what pushes us to achieve our goals, feel happy and improve
our quality of life.

(@) True (b) False

P.T.0O.
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HYHT T 3N ad e & e @ Re me ¥ 1
(a) 15 B) 17
) 18 (D) 20

How many sustainable development goals are given by United Nations ?

(A) 15 (B) 17

€ 18 (D) 20

fr1 & @9 5% 1 UBR TE@ 8 7 1
(A) dHER AeD (B) o9&l A8Sh

(C) == ATH (D) 9T ArEh

Which of the following is not the type of customer ?

(A) Loyal customer (B) Disaster customer

(C) Fickle customer (D) New customer

ol ES Rl IR H HEG AR IEE Jo offhd & AR F Y8 &l 1
(@ 9™ (b) STHH

Fickle customer ask for a price on a product and all the offers attached to it.

(@) True (b) False
ReT &1 g w9 offcH a=% # A I B 1
(@) | (b) STEA

The main function of retailer is to sell goods to end-customer.

(@) True (b) False
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33. ST ST oo %1 fow B 1
(A) THEA ot (B) i ferqor
(C) Hrel I faRer (D) -
Online shopping is part of :
(A) Integrated planning (B) Offline marketing
(C) Goods delivery (D) E-commerce

34. IUAHT AR ST IqEEE T AR S 8 & fafe= Iae g & o 1
(@) ¥ (b) oA

Consumers can find so many products of their interest by visiting online
shopping websites.

(@) True (b) False
35. EH B G W GHE gl RS # FdA 2 1
() A (b) STaA

It is the duty of the retailer to deliver goods on an agreed time to customers.

(@) True (b) False

36. M feaied Rew W 8} J&M & I aiil He@qel a1 78] ol 1
(a) ¥ (b) TEH
Home delivery is not a important service provided by retail.
(@) True (b) False

37. TS AIHI & HROT IBRAW & [T FHAT § A IS AEE & Sl ol 1
(a) ¥ (b) TEH
Poor lighting facilities makes it simpler for shoplifters to steal goods from retail
shop.
(@) True (b) False
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o fRaf & e © 1
(A) fooTe @1 Fed IR STem (B) TUT Jomal

(C) fooTal & SUHT (D) IYAHT Gl

Emergency could be :

(A) Electric shock and burns (B) Heating systems

(C) Electric appliances (D) All of the above

RS @l Al AETH B W AR & | bl & § o S =g 1
(@) HA (b) STHA

Retailer should move goods from the storage area to the selling area when
required.

(@) True (b) False

AR AR ITHN N TANT HIA G HHANAT Pl el U B <AMeT| 1
() A (b) ST

Employee must to take precautionary measures, when using tools and
equipments.

(@) True (b) False

HATHTH A HUAI BT T8 TE & Fehelll 1
(@) A (b) oA

Profit maximization cannot be goal of the company.

(@) True (b) False

Ak i THIE AR BN THGT BT Gl ol 1
() A (b) oTHA

Customer's review influence individuals.
(@) True (b) False
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