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o P T F A [ 59 FoT-vH H GRa g 7 7o 997 27 &)

Please make sure that the printed pages in this question paper are 7 in number and

it contains 27 questions.
o U97-YF 7 qlfe & # T [/ T4 HS T F HH TACYRGH F JEI-gT YT [ord]

The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.
o FYF FIT F T [T & FNT W Ye, FoT E HHE ST [

Before beginning to answer a question, its Serial Number must be written.
o JUCYRTH % T T @l g1/ G 78S

Don’t leave blank page/pages in your answer-book.

o FuTGRaE & R g o e T A o SEvEmdgar & g e frar sav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
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o GAErRf ST T To FIT-GH GT 7FST [or@)

Candidates must write their Roll Number on the question paper.

o YT F%7 % AT 37 @ g7 98 FrRad & T & 99T g 7 781 &, ThEr B ITT 59
T § 25 4 @ w@hwre T A @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after

examination.

A goT FEE 1 T4 F 7 25 AT 597 F1 9T T F97 G 8

Attempt any three questions from question number 1 to 4. Rest are compulsory.

1. 8id & fou ReEiRd few ford 6

Write security tips for Hotels.

2. FHEHY & [JHcd TR TOX S ard B Bl dUF Bl 6

Explain factors affecting customer choices.

3. IPR¥ & ? 34% Hew ol Mawgsan & & ? 6

What is IPR ? What is its importance and need ?

4. HENOC: JgH BN Rl IHT el o] 6

Write general grooming tips.
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5. gRfdt & fhel g ofazdl &l aUid He 3

Explain any two components of Hospitality.

6. TRURE el § T ¥ 39 =Eer ka1 1 =fey ? 3

How guest should be dealt with in hospitality industry ?

7. QR H GAW § $E9 @ [0 0 e MO U S| =iy ? 3

What are necessary procedures to overcome hazards at laundry ?

8. F & B §dH W% & G S8 gHfved Hl o &l 8 ? 3

How safety of F & B service staff is ensured ?

9. foRsht Aol @ YeR HH @ SaTHAret H aUH B 3

Explain the needs to study a foreign languages.

10. STOER AR & TAALH & JUF B 3

Explain barriers to effective Communication.

11. HEWR H TE & Je Ha9d 718 ? 2

What are main features of customer satisfaction ?
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12.

13.

14.

15.

16.

17.

18.
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ofidg vl § 39 gefad gaeshia e a9 § ?

What are limitations of age sensitive service practices ?

fofT 95 | oemd o & ?

What are gender expectations ?

fofT Haeaeiadr & gag Fr § 7

What are impacts of gender sensitivity ?

S FM R ?

What is Trademark ?

TA | TE9 B forg 2T afthaT TN @l eTasFsae  §

What is the need to implement training procedures to overcome hazards ?

oo e | TEROM: Tg9 &N el " @ E 7

What are common languages used in tourism sector ?

[ TS 999 ]

[ Objective Type Questions ]

FSSAL®H T 8T ...ooovnnnn Bl

Full form of FSSAl is ............. .
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19.

20.

21.

22.

23.

24.
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ureiftes ffehedt 1 g . ® ® F B gl B

First aid documentation can be in the formof ............. .

g8 Sff @l JA T afad & U Y| AR, ETNINII]

One who pays for all the services availed is called .............. .

ot @ o Rreew 21

Windows is an ............. system

RYECSIE I SRR SISSERIRCRECEA I IE U]

United Nations has formed ............. sustainable development goals
............. T A BEA TFCIN ol

(A) .mp3 (B) .txt

(C) .odt (D) .jrg
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............. is an image file extension.

(A) .mp3 B) .txt
(C) .odt (D) .jprg
25. H-AE WEH D' Th ............ GO 1
(A)  SEMEE (B) HHS
©) ®F (D) BRI
Home key on keyboard is a ............. key.
(A) Navigation (B) Command
(C) Control (D) Function
26. H-8 W WHIX B Th .oooveennnnnn O] 1
(A) SRS (B) FHiS
©) @ (D) X
Spacebar key on keyboard is a ............. key
(A) Navigation (B) Command
(C) Control (D) Enter
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27. IFEH EROH gl FEReT A=l &R B B 1
(A) 55 B) 7
(C) 38 (D) 30
In day to day communication, .............. percent of communication is done

using words.
(A) 55 B) 7

(C) 38 (D) 30
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