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GENERAL INSTRUCTIONS TO THE EXAMINEES :
1) �������	
����	����	��	��	��	�������	���������	����	�

Candidate must write first of all his / her Roll No. on the question paper
compulsorily.

2) 
��	��	�����	�������	 !	�

All the questions are compulsory.

3) "����	��	���	#$��	%�	&'�	#$��(�)*+����	��	 �	����	�

Write the answer to each question in the given answer-book only.

4) �,�	�����	-�	��.�/���	�012	 3�4	#�	
��	���	#$��	5��	
��	 �	�����

For questions having more than one part the answers to those parts are to be
written together in continuity.

5) ��	��	���	� .%�	�	��&6�,�	7���.��	-�	���
�	����	��8	�)�92	/	�.��	/ �����:���
	 ����	��	� .%�
��;�	���	��	����	
 �	-����

If there is any error / difference / contradiction in Hindi & English versions of
the question paper, the question of Hindi version should be treated valid.
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6) �012 ��	
�=>� ����	">���	�� #$��	��8	?@%	A	�BCD2	
�-�
� 1 - 10 1 20 ?@%

E 11 - 18 2 ��:�	�BCD2


 19 - 27 4 5��	�BCD2

% 28 - 30 6 ���	�BCD2

Section Q. Nos. Marks per question Word/Page limit
of answer

A 1 - 10 1 20 words

B 11 - 18 2 Half page

C 19 - 27 4 One page

D 28 - 30 6 Three pages

7) ��	�6�-����	28	
�	30 -�	��.�/���	����F�	 3�

Question Nos. 28 to 30 have internal choices.

���	����

SECTION - A

1) G#H��>��	I���	E.:J	���	����%��	���3�	 3K [1]

Who is the propounder of 'management by objectives'?

2) E.:	���	5��	
�-��,��	#H��>	E��'5� [1]

Mention one social objective of management.
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3) ��)E.:	-�	��L��	
�	������	M>�	��?>	 3K [1]

What do you mean by consideration in contract?

4) GG�3:	��)E.:	���	��5	�3:	��L��	 ����	�����>�	 3�JJ�3�
�K [1]

"Valid consideration to legal contract is mandatory" How?

5) #N/-��	��8	5��	��?�;��	E��'5� [1]

Mention one characteristic of entrepreneurship.

6) GG#N�-��	%�?	���	�������	�����
	���	��:��	 3�JJ	�3�
�K [1]

"Entrepreneurship is the basis of economic development of the nation. How?

7) G:��	-���	
)���	E�-�	>��,��J	���	��O�	��E	 P��K [1]

When did the 'Pradhan Mantri Bima Yojana' start?

8) G�F�	E�-�J	
�	������	M>�	��?>	 3K [1]

What do you mean by 'Under Insurance"?

9) ����	-�	
���	���	��8	?)7����	��E	 P'�K [1]

When did service tax start in India?

10) 
���-	�E�6�>	���	����	���	���3�	
�	��Q>	-�	��&R	 P��K [1]

In which state did the law of salestax come into force for the first time in India?
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SECTION - B

11) E.:	��8	G
RS��"-��	�R/-���J	���	����'�	%��	/E.%P���	����	
-T�'5� [2]

Explain any two points of 'Informational role' of management.

12) 5��	��?���	E.:��	���	7��	-�4	��?���	E.:	��8	����'�	%��	��?�;��5<	E��'5� [2]

As a professional manager, mention any two characteristics of professional
management.

13) �6�>	�E.%P	��U���	
�	������	M>�	��?>	 3K [2]

What do you mean by purchase point advertisement?

14) ��O������	����	
-T�'5� [2]

i) ��C���%�	��)E.:
ii) ��C��%��>	��)E.:
Explain the following.

i) Executed contract

ii) Executable contract.

15) ��)E.:	-�	G���92	�RV�	�-W>�	�V��J	����	
-T�'5� [2]

Explain the 'Fraudulent misrepresentation' in contract.

16) ������	��S��	-�4	M>�	#N�-��	��
�	���,��	��8	��6�>�	 3�	�3�
�K [2]

In your opinion, is entrepreneurship is a process of searching opportunity. How?

17) GGE�-�	
)���	%��	�����	 3�JJ	M>�	���	'
	����	
�	
 -�	 3K [2]

"Insurance provides protection". Do you agree with the statement?
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18) �+�)	5��	
���	���	��8	����'�	%��	��?�;��5<	E��'5� [2]

Mention any two characteristics of goods and service tax.

���	����

SECTION - C

19)  3���	L3�>���	I���	�����%�	��O������	�
X�.���	����	
-T�'5� [4]

i) ��%�?	��8	5����

ii) ��%Y?	��8	5����

Explain the following principles propounded by Henri Fayol.

i) Unity of command

ii) Unity of direction.

20) �����V�	��8	G5M
J	��S��:���	��8	����'�	S��	-�.>��5<	E��'5� [4]

Mention any four assumptions of 'X' theory of motivation.

21) ��O������		�E.%P���	���	��:��	��	�����V�	���	- "�	
-T�'5� [4]

i) ���>�	
��)�C92	-�	����B�X

ii) �Z[2�	\-	
OE.:��	���	��-��V

Explain the importance of motivation on the basis of following points.

i) Increase in job satisfaction.

ii) Build good labour relations.
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22) 5��	E.:��	���	7��	-�4	
�����	���	��	����'�	S��	
�-��,��	%��>"���	����	E��'5� [4]

As a manager, mention any four social responsibilities towards government.

23) �X�	��)E.:	���	����'�	%��	����	E��'5� [4]

Mention any two types of semi contract.

24) ��O������	�E.%P���	���	��:��	��	#N�-��	���	- "�	
-T�'5� [4]

i) �R<,�	��-��V	����	��"
� �

ii) 
��)���	�������	�����


Explain the importance of entrepreneurship on the basis of following points.

i) Promotes capital formation

ii) Balanced economic development.

25) E�-�	���	���	5��	����	���	��:��	��	G��]�	E�-�J	����	
-T�'5� [4]

Explain the 'Fire Insurance' on the basis of scope and kinds of insurance.

26) 5��	E.:��	���	7��	-�4	&6� ����	���	��	����'�	S��	
�-��,��	%��>"����	����	E��'5� [4]

As a manager, mention any four social responsibilities towards customers.

27) ��O������	�E.%P���	����	
-T�'5� [4]

i) �E�6�8	���	����V

ii) ���%	���	����V

Explain the following points.

i) Statement of sales

ii) Statement of purchase
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SECTION - D

28) E.:	-�	E.:����	��8	��V�>�"-��	�R�-���	����	
-T�'5� [6]

����

E.:	���	���. ^	[2�	���>�Y	�����	
-T�'5�

Explain the decisional role of managers in management.

OR

Explain any six functions of management.

29) �����8	��>	-�4	��U���	��8	����>����	����	+�C92	��8�,5�  [6]

����

��C9_2	���	��5	���V�	���	- "�	����	���	���
	����	+�C92	����&�K

In your opinion, explain the needs of advertisement.

OR

How will you explain the importance of marketing for nation?

30) ��)E.:	��:��>-	-�	#"��``12�	
OE.:�	�3:�����	��:����	����	
-T�'5� [6]

����

��)E.:	��:��>-	-�	a>��	D2 ���	
OE.:�	���. ^	[2�	�3:�����	��:����	����	
-T�'5�

Explain the legal provisions related with coercion in contract act.

OR

Explain any six legal provisions related with void agreement in contract act.

�����
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