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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1) narjmWu gd©àW_ AnZo àíZ nÌ na Zm_m§H$ A{Zdm`©V… {bI| &
Candidate must write first of all his / her Roll No. on the question paper
compulsorily.

2) g^r àíZ H$aZo A{Zdm`© h¢ &
All the questions are compulsory.

3) àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &
Write the answer to each question in the given answer-book only.

4) {OZ àíZmo§ _| AmÝV[aH$ IÊS> h¡§, CZ g^r Ho$ CÎma EH$ gmW hr {bI|&
For questions having more than one part the answers to those parts are to
be written together in continuity.
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5) àíZ nÌ Ho$ {hÝXr d A§J«oOr ê$nmÝVa _o| {H$gr àH$ma H$s Ìw{Q> / AÝVa / {damoYm^mg hmoZo na {hÝXr ^mfm
Ho$ àíZ H$mo hr ghr _mZ|&

If there is any error / difference / contradiction in Hindi & English versions
of the question paper, the question of Hindi version should be treated valid.

6) IÊS> àíZ g§»`m A§H$ àË òH$ àíZ CÎma H$s eãX/n¥îR> gr‘m

A 1 - 10 1 20 eãX

~ 11 - 18 2 AmYo n¥ð>

g 19 - 27 4 EH$ n¥ð>

X 28 - 30 6  VrZ n¥ð>

Section Q. Nos. Marks per Word/page limit
question of answer

A 1 - 10 1 20 words

B 11 - 18 2 Half page

C 19 - 27 4 One page

D 28 - 30 6 Three pages

7) àíZ H«$‘m§H$ 28 go 30 ‘| AmÝV[aH$ {dH$ën h¢&

Question Nos. 28 to 30 have internal choices.
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IÊS> - A
SECTION - A

1) à~ÝY go Amn ³¶m g‘PVo h¢? [1]

What do you mean by management?

2) CXmarH$aU Ho$ nyd© d níMmV² ~mOma H$m ñd^md ~VmBE& [1]

State the nature of market before and after liberalization.

3) à~ÝY à{H«$¶m H$m AW© ~VmBE& [1]

Mention the meaning of management process.

4) 21 dt gXr Ho$ à~ÝY Jwê$ H$m Zm‘ ~VmBE& [1]
Mention the name of management guru in twentyfirst century.

5) à~ÝY Ho$ gm‘m{OH$ CÎmaXm{¶Ëd H$mo g‘PmBE& [1]

Explain the social responsibilities of business.

6) {ZJ{‘¶ gm‘m{OH$ CÎmaXm{¶Ëd H$m Ame¶ ñnîQ> H$s{OE& [1]

Clarify the meaning of corporate social responsibility.

7) ""ZdmMma CÚ{‘Vm H$m {d{eîQ> CnH$aU h¡&'' g‘PmBE& [1]

Explain, "Innovation is specific tool of entrepreneurship".

8) ""CÚ{‘Vm Adga ImoOZo H$s à{H«$¶m h¡,'' H¡$go? [1]

"Entrepreneurship is the process of searching opportunities". How?

9) gm‘m{OH$ CÎmaXm{¶Ëd Ho$ g§X ©̂ ‘| "‘oao {bE Omo AÀN>m h¡, dh ‘oao Xoe Ho$ {bE AÀN>m h¡' H$mo g‘PmBE&   [1]

Explain 'what's good for me is good for my country' in reference of social
responsibilities.
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10) à~ÝY Ho$ gm‘m{OH$ CÎmaXm{¶Ëd H$s ^mdZm Ho$ {dH$mg Ho$ àW‘ ñVa H$mo g‘PmBE& [1]
Explain the first level of development of the spirit of social responsibility of
management.

IÊS - ~
SECTION - B

11) CÚ{‘Vm {dH$mg H$m¶©H«$‘ Ho$ H$moB© Xmo CÔoí¶ ~VmBE& [2]

State any two objectives of entrepreneurship development programme.

12) {ZåZ H$mo g‘PmBE- [2]

i) J{ ©̂V AZw~ÝY

ii) àñVmd

Explain the following.

i) Implied contract

ii) Proposal

13) ~r‘m ""Omo{I‘ go gwajm H$m Cnm¶ h¡'' H¡$go? [2]

Insurance is "Device of protection against risks" How?

14) Eí¶moaoÝg d BÝí¶moaoÝg ‘| AÝVa H$s{OE& [2]

Differentiate between assurance and insurance.

15) A{^àoaUm H$mo nm[a^m{fV H$s{OE& [2]

Define motivation.
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16) AmnH$s am¶ ‘|, à~ÝY Ho$ H$moB© Xmo àmW{‘H$ CÔoí¶m| H$mo ñnîQ> H$s{OE& [2]

In your opinion, explain any two primary objectives of management.

17) Amn EH$ ZoVm h¢, ZoV¥Ëd H$s {ZåZ {deofVmAm| H$mo g‘PmBE- [2]

1) à^m{dV H$aZo H$s H$bm

2) {hVm| H$s EH$Vm&

You are a leader, explain the following characteristics of leadership

1) Art of influencing

2) Community of interests

18) EH$ {dkmnZ EOoÝgr Ho$ ê$n ‘|, {ZåZ H$mo ñnîQ> H$s{OE- [2]

1) Ny>Q>

2) J«mhH$mo go nyN>VmN>&

Being a advertising agency, explain the following.

1) Rebate

2) Enquiry from customers

IÊS> - g
SECTION - C

19) A{^àoaUm Ho$ ‘hËd Ho$ H$moB© Mma {~ÝXþ ~VmBE& [4]

Mention any four points of importance of management.

20) g§¶mo{JH$ AZw~ÝY gå~ÝYr d¡Ym{ZH$ àmdYmZm| H$mo g‘PmBE& [4]

Explain the legal provisions related with contingent contract.

21) CÚ{‘Vm Ho$ H$moB© Mma ‘hËd {b{IE& [4]

Write any four importance of entrepreneurship.
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22) AÕ© AZw~ÝY na g§{jßV ‘| {Q>ßnUr H$s{OE& [4]
Write a short note on "Quasi contract".

23) H$ånZr H$mZyZ 2013 Ho$ {ZåZ àmdYmZm§o H$mo g‘PmBE- [4]
i) bmJy hmoZm
ii) g{‘{V Ho$ H$m¶©&
Explain the following provisions of company Law 2013
i) Applicability
ii) Functions of committee.

24) Or.Eg.Q>r H$s {H$Ýhr Mma {deofVmAm| H$mo g‘PmBE& [4]
Explain any four characteristics of G.S.T

25) Or.Eg.Q>r Ho$ n§OrH$aU AmdoXZ Ho$ gmW bJZo dmbo {H$Ýhr Mma XñVmdoOm| H$mo ~VmBE& [4]
State any four documents that are associated with the registration application of
the G.S.T

26) AmnHo$ {dMma go, à~ÝY H$mo H$bm ³¶m| H$hVo h¡§? [4]
In your point of view, How is the management called art?

27) Amn EH$ ~r‘m EOoÊQ> h¢, Amn ‘| ³¶m-³¶m ¶mo½¶VmE| hmoZr Mm{hE? [4]
Your are an insurance agent, what are the Qualifications you have?

IÊS> - X
SECTION - D

28) à~ÝY Ho$ {H$Ýhr N>… gmd©̂ m¡{‘H$ ñdrH$m¶© {gÕmÝVm| H$m dU©Z H$s{OE& [6]
AWdm

à~ÝY H$s {H$Ýhr N>… {deofVmAm| H$m dU©Z H$s{OE&
Describe any six universally accepted principles of management.

OR
Describe any six characteristics of management.
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29) d¡Y AZw~ÝY Ho$ {H$Ýhr N>… Amdí¶H$ VËdm| H$mo g‘PmBE& [6]

AWdm

àñVmd gå~ÝYr {H$Ýhr N>… d¡Ym{ZH$ {Z¶‘m| H$mo g‘PmBE&

Explain any six essential elements of legal contract.

OR

Explain any six legal provisions related with proposals.

30) {dnUZ à~ÝYH$ Ho$ ê$n ‘| Amn H$m¡Z go H$m¶© H$a§oJo? {H$Ýhr N>… H$mo g‘PmBE& [6]

AWdm
AmnZo EH$ Z¶m ì¶mnma àmaå^ {H$¶m h¡, {dH«$¶ d¥{Õ Ho$ {bE {H$Z-{H$Z Cn^moº$m g§dÕ©Z {d{Y¶m| H$mo
AnZm¶oJ|? {H$Ýhr N>… H$mo g‘PmBE&

As a marketing manager, which functions will you perform? Explain any six.

OR

You started a new business, which consumer promotion methods will you adopt
for increasing sales? Explain any six.


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