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  (BUSINESS STUDIES) 
   , 2020 

 3¼ 
 80

     
GENERAL INSTRUCTIONS TO THE EXAMINEES :

(1)    -      

Candidate must write first his / her Roll No. on the question paper 
compulsorily.

  (2)       

All the questions are compulsory.

  (3)       -     

Write the answer to each question in the given answer-book only.
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  (4)      ,          

For questions having more than one part, the answers to those parts are to 
be written together in continuity.

(5) -          //   

         

If there is any error / difference / contradiction in Hindi & English 
versions of the question paper, the question of Hindi version should be 
treated valid. 

 (6)            / 

         
     1-10 1 20  
      11-18 2   
     19-27 4   

   28-30 6   

Section Q. Nos. Marks per question Words/Page limit 
of answer 

A 1-10 1 20 words 
B 11-18 2 Half page 
C 19-27 4 One page 
D 28-30 6 Three pages 

 

  (7)   28  30     

Question Nos. 28 to 30 have internal choices. 
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 –  
SECTION – A 

 
1.    ?   1

What is Management ?    
 

2.        ?   1
What is the meaning of Middle Level Management ?  

 
3.       ?   1

When did the Sale of Goods Act come into force ?   
 
4.        “          

 ” ?    1
According to which Section of the Contract Act, “An agreement without 
consideration is void” ?    

 
5.         1

Mention the meaning of old age insurance.   
 
6. “      ”  ?  1

“Motivation is the key of Behavioural Management.” How ?  
 
7. “     ”  ?   1

“Leadership is a dynamic process.” How ?   
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8. “      ”  ?  1
“Marketing is helpful in consumer satisfaction.” How ?   

 
9.   ‘’        1

Explain the word ‘Premium’ in insurance.   
 
10.           ? 1

How is it possible to enter new markets from sales promotion ?  
 

 –  
SECTION – B 

 
11.           2

Write any two characteristics of a Manager.  
 
12.    ,            ? 

    2
You are a Manager, how will you play the role of a Liaison Officer in 
your organization ? Explain.    

 
13.    ‘’     ‘ ’   ? 2

What is the ‘Collective Decision Making’ in reference of William 
Ouchi’s ‘Z’ theory ?     

 
14. “       ”  ? 2

“Entrepreneurship encourages capital formation.” How ?  
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15. “   ,       ”  ? 2
“Entrepreneurs are born, cannot be developed.” How ?  

 
16.        : 

 ()    

 ()     1 + 1 = 2 

Explain the following general functions of insurance :  
 (A) Medium of saving 
 (B) Social Security    
 
17. -     ...     ?       1 + 1 = 2

Which goods and services are not included in G.S.T. ? Write any two 
names.    

 
18.            1 + 1 = 2

Mention any two characteristics of Goods and Service Tax.  
 

 –  
SECTION – C 

 
19.       ?       4

Why management by exception is important ? Explain any four points.   
 
20.   ,         4

In your opinion, mention any four characteristics of motivation.   
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21.    : 

 ()   

 ()     2 + 2 = 4
Explain the following : 

 (A) Express contract 
 (B) Implied contract    
 
22.           4

Explain the wagering agreement with example.  
 
23.   , “    ”   ? 4

In your point of view, “Entrepreneurship is the result of changes”. How ?  
 
24. “    ”        ?    4 

 “Insurance is not donation.” Do you agree with this statement ? Explain.  
 
25. .   ,          

 :  

 ()     

 ()       2 + 2 = 4
According to R. Joseph Monsen, explain the following levels of social 
responsibility of management :  

 (A) Gauging the expectations of society. 
 (B) Nurturing the expectations of society.   
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26.             
    4
Explain any four points of social responsibility of management towards 
suppliers.     

 
27. ...     -        ? 

       2 + 2 = 4
Which returns are submitted by the dealer under G.S.T. ? Explain any 
two.     

 
 –  

SECTION – D 
 
28.    :      6 

                             

    :       6
Explain any six characteristics of Management.  

                       OR 
Explain any six principles of Management.

 
29.      ?         1 + 5 = 6 

 

    ?       1 + 5 = 6 

What is Law ? Explain the sources of Indian Business Law.  
OR 

What is Coercion ? Explain it’s legal provisions. 
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30.    ,  :       6 

                                                

    ,    :     6 

As a trader, explain any six Trade Promotion methods.  
OR 

As a trader, explain any six objectives of Advertisement.  
 

_____________ 
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