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GENERAL INSTRUCTIONS TO THE EXAMINEES :
1) udienefi wEuem U= 99 U W AWk sifHara: o)

Candidate must write first of all his / her Roll No. on the question paper
compulsorily.

2) @t woA T e E |

All the questions are compulsory.
3) ek U9 o IR & TS S-Yferen | ¢ ford |

Write the answer to each question in the given answer-book only.
4) o wei 4 e @uE E, 37 9t % S Uk | @ o)

For questions having more than one part the answers to those parts are to
be written together in continuity.
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F U9 w GE T

If there is any error / difference / contradiction in Hindi & English versions of
the question paper, the question of Hindi version should be treated valid.

6) wWvUs
A
|
q
L
Section

A

B
C
D

9 GEAl

1-10
IT-18
19 - 27
28 - 30
Q.Nos.
1-10
IT-18
19 - 27
28 - 30
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1
2
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Marks per question Word/Page limit of answer
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4
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7) uva swuik 28 ¥ 30 U itk faemeu 2

Question Nos. 28 to 30 have internal choices.

1) =aEREes o @ el gaE)

State the meaning of "BUSINESS FINANCE".

Qg - A
SECTION - A

2) “OR” <kl *IT Uk fAvtwar FaEA|

Mention any one feature of "PROFESSION".
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3) To=m &t S & sria wHETEt | AfaaY” § w0 aead 8 ? [1]
What do you mean by "Resistance from employees" in the limitations of
controlling?

4) YSY F WA % AW | [1]
Name the levels of management.

5) amfe gery 1 visg ‘Taerm e’ @ @ st 29 [1]
What do you mean by the term "Six sigma" of scientific management?

6) USht GEAT | TATS SATERUT HUTd’ (3TE.HLSTR) | SIS FT SAIE 27 [1]
What do you mean by "Interest Coverage Ratio" (ICR) in capital structure?

7) Uy o fagra & ormia C‘Argdifher #ASHe vree ht A fRER fre [1]
Who is known for coinage of the term "Scientific-Management" in Principles of
management?

8) ofU® IFUR, UF ‘oIEyl Y AR’ FT B? [1]
According to you, what is an ideal capital market?

9) Sufum fasm™m & er=aia “gyEar’ w1 i aarEd| [1]
State the meaning of "efficiency" in Entrepreneurship Development.

SS—31-Bus. Studies 124 [ Turn Over

Downloaded from www.cclchapter.com



4
10) ==A-ufshan & URMEWeR 9 =@on & 9 ffaa) [1]

Write the names of first two steps of selection-process.
Qs - o

SECTION - B

11) Fa=m-ufra 4 “‘gurreas wEfa@” @ = v 29 [2]

What do you mean by "Taking Corrective Action" in controlling process?

12) omuek foem o, fFaieA | =g AT § @ aread g0 [2]

In your opinion, what is meant by "strategy" in planning?

13) fauom @ “‘vada fax” @ = grn webia fikm) [2]

Show with the help of a chart "Promotion mix" in marketing.

14) staek gfEehioT |, Wil o SR Tq i g Q1 HEAT Farsd| [2]

In your views, mention any two limitations of Internal sources of Recruitment.

15) omusk foem @, fauum & siaia ‘St TR & i RuRe 3 aaa FarE| [2]

In your opinion, mention any two factors determing inventory levels in marketing.

16) S¢S % HIE q W TS| [2]

Mention any two advantages that Budgeting offers.
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17) sftueniieh €39 % hi3 QI AU FArgd | [2]
Mention any two features of the formal organisation.

18) sfion-ufsean =t = grn wehfa Hifv@) [2]
Show with the help of a chart "motivation-process".

Qug - q
SECTION - C

19) safiar & sriia ‘‘sHaEE-TATIAT 6 AR’ @t o grn wehia fike) [4]
With the help of a chart, show the process of setting up a Business in
entrepreneurship.

20) Sudreal TR AfEH & i foare Faru et % U A Caem wHive” @ gt
Ht Toee Hif [4]
Explain the role of "State Commission" as a redressal agency under the consumer
protection Act.

21) fauum 4 Suwier aXgell & SFId A AT ST Icurgl” f faviwand sarsa (R
an) [4]
Mention the characteristics of "Shopping Products" classified under consumer
product in marketing

22) F=ism # ‘awe’ w e fiE) [4]
Explain "the Budget" in planning.
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23) fma & enur W Tweg i wwfa i wwemzA- [4]

24)

(I) wwe wmfEes FEf § gehTeaehal @ gl

(1) ww== A T arett ufswan 21

Explain the nature of coordination on the basis of following:
(I) Coordination integrates group efforts.

(II) Coordination is a continuous process.

Well o T Tl B fRegl 9t dimet i T fiE) [4]

Explain any two limitations of external sources of recruitment.

25) 0 wAE@ g ufduifed Ty & e fagreat w0 auenga - [4]

(I) ===z

(II) =war

Explain the following principles of management propounded by Henri Fayol:
(I) Order

(I) Equity

26) =TT TAERUT % HEed o (A faegatt Wt wwemsa - [4]

(I) wuraren /e’ 6 g™ & Ud Ugd & & oy
(1) @@ 6 Yo U T0T | Uget odarat U Ogeh
Explain the following points of importance of Business-environment:

(I) It enable the firm to identify opportunities and getting the first mover
advantage.

(IT) Tt helps the firm to identify threats and early warning signals.
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27) foxfa 99IR & &g 9R & TqEd | [4]

Mention any four functions of financial market.

[3 9

wWUE - ‘T
SECTION - D

28) Uk Uk o &9 H, AW EWSA-UhAT o fafi= =won @ fhm v fRanfem iy

[6]
AT
fahediemtur & w1 v g7 T 3Heh WEed ol HwETsd|
As a manager, how will you execute various steps in the process of organising.
OR

What do you mean by Decentralisation? Explain its importance.

29) foxim fEisA & wEea vt TE KA (F13 6) [6]

30)

AT
FHEIMA-YSHt ATagIhal i THITTd HEH TTet Hig IR HRhAt hl T FHifvd |
Explain the importance of financial planning. (any six)

OR

Explain any four factors affecting the working capital requirements.

srfovon Y favtvarst it wwsmsR | (FiE 4) [6]
JAYAT
ST | UHTE HYWOT Rl AT snenati sl gwHasd|
Explain the features of motivation. (any four)
OR

Explain the Psychological barriers of effective communication in an organisation.

A A A
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