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Please make sure that the printed pages in this question paper are 5 in number and it
contains 30 questions.
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Before beginning to answer a question, its Serial Number must be written.
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Don’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not strike the written
answer.
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Candidate must write their Roll No. on the question paper. Except Roll No. do not write anything on
question paper and don’t make any mark on answer of objective type questions.
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Before answering the questions, ensure that you have been supplied the correct and complete question
paper, no claim in this regard, will be entertained after examination.

Instructions (ﬁ%‘ﬂ): -

All questions are compulsory. Nﬁ-ﬁ UH &rﬁa'rﬁ%)

Question no. 1 to 15 are MCQ/ One Word/ Fill in the Blank type’s questions carrying one marks each.
(UY 19 15 TH TH F8R & )

Question no 16 to 21 are very short answer type question carrying two marks.
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Question no 22 to 27 are short answer type question carrying three marks.

UH 22 27 TR & )

Question no 28 and 30 are long answer type questions carrying five marks.
UY 28 ¥ 30 U AR & B)

[vs—al



[Section-A]

Qus.1 BCs permitted to perform various functions as an agent, which include:
a) Identifying prospective customers for the bank.

b) Engage in generating awareness among customers.

c) Both a) and b)

d) None of the above.
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Q2. . Bank account can be opened in name of
a) one person b) two or more persons ¢) two persons d) None of the above
% |TAT & ATH § GrAT ST ThdT @
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Q3. The process of receiving the update the required documents are

a) Dully filled form

b) Signed / thumb printed
c) Other formalities

d) All above
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Q4. What is shortcut key of paste.
a)Cntrl+C
b) Cntrl+D
c) Cntrl+X
d) Cntrl+V
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Q5. Which of the following is a good choice of clothes when
You go out to meet friends socially?

(@) School uniform

(b) Formal shirt and pants

(c) Casual shirt and jeans

(d) Salwar kameez
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Q6. Radha wants to grow her hair and she applies a lot
of hair oil. She does not wash her hair for days and
sometimes it smells bad too. What would be your
suggestion to her?

(a) She can leave the oil in her hair,

(b) She should not apply oil at all.

c)She can apply the oil and pour a little water on her
hair before leaving home to reduce the smell.
b) None of these correct

Q7. Full form of ATM?
TETTH T FA BIH?

Q8. WRITE FULL FORM OF CIS?
Hresud &1 quf &9 fore?

Q9. Give one example of non- renewable energy?
. AT HoTT T Tk IETL0T a2

Q10................ amount deducted from customer account in case customer opt the facility of
auto deduction option

TTTET AT o T T TS AT ST g T(x AT AT Feldl [ahed hl

HAeT 7 =T FLAT S
Q11. The structure of banking system from country to country. =711, ST
TUTTEAT sl AT QT F QT T .eeiennnnnn., gt g

Q12. Bankmg Correspondent and Business facilitator decrease the savings(T/F)
ST AT e 3T fae"e ®iEfeiees a9d "92rd & (Faf T9q)

Q13 Write GIM full form?
GIM =T quf =9 fore?

Q14. Write your one Weaknesses? 39T Ush FHHSIILT (016 ?

Q15. They are authorized to afford mini account declarations and other account allied
information, for a minimum period of to their consumers. .
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[Section-B]

Very Short Answer Types Questions

Qus.16. Who do you mean by Business Facilitator?

757 16. fasta wfeferees & It Fa71 7a9a 82

Qus.17 What is Customer Information system?
TAL7 TS AT TUTeAT T 22

Qus.18. What is preliminary information?

ST 18, YT =T 47 82

Q19. What is Referral inquiry?

Q19 THIA TATe FIT &2
Or

Q19:- Explain the two advantages of referral enquiry?

TLITHLA SHTALL o &l HIIQ FdqT0?
Q20. What is communication?

T720. HHATT FIAT 82

1Q21.Write two Quialities Entrepreneur?

Q21 IHT &t a7 fagruart ferferu?
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[Section-C]
Short Answer types Questions
Qus.22. What is RBI? Its Functions.?

T 22. TS FAT §2 THh FTA1?

Qus.23. What are the Functions of BCs?
o7 23. AT o6 w1 FAT 272

Qus.24 What are the segment of banking customers?

#T erater & foro BT grar e i

2X 6 = 12Marks

3 x 6= 18 Marks
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Q25. . Explain application procedure for opening bank account.
T725. . S GTAT G o 70 srarae TehaT T =TT ity

OR
Q25 What do you mean by customer’s financial status?

Q25 UTE i faiT ot & o 747 a9=Aqd 82

Q26. Describe the types of forms In banks?
726 T26. ST o FTH F THTLU T T o0

Q27. Write the reason for rejection of application?
W27, ATART AT g T w1 forfey 2
Or
Q27:- What material a bank must send to customer after acceptance of application
T 27:- ATAGH sl TATHId h F1G Ao ! ATgeh i FAT THAT ST AT
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[Section-D]

Long Answer Types of Questions 5 x 3= 15 Marks
Qus.28 Write about History and Evolution Of banking?

Qus.28 ST o g &iiT faehTe & are # fore?

OR
Q28 Explain the Recent trends in banking system

Q28 STERT JUTTeAT | ETeT o FHATHI =l SATEAT Fie

Qus.29. How many types of bank customer are?

5T 29. I UTEh Tohae Th1E & BIdl 872
OR
Q 29:- What is the difference between Blind customer and Lunatic customer

T 29:- TPIH AT AT TN UTgah H FAT A< g2

Q30. Explain the information has to be updated by bank on the website
F7301 aaT & o T S g7 A99TEE T FT ATHHRRT 79 a1 ST 8

OR.
Q30:- What are the different documents which can be submit as proof of identity?

T5730:- TEATH & THIT o &9 § Fid & AT Taqrerst Toqd oh0 S Tohd 52






