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o P I F A [ 59 Je7-9H § GRT g5 8 7o 597 30 &)

Please make sure that the printed pages in this question paper are 8 in number and
it contains 30 questions.

o go7-uF ¥ gle7 & @l ST /Y T4 FE T # G TA-Yikaw % §eF-ye g7 g

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYI FIT P TV [VGT @ FXT @ YEw, F97 F HHH ST [ord

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & i H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE B SIRFT FF o dMe Tel A o SEeIEagEr & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o GUErEl YT Ut To FeT-TH YT HGvq frd) Ul To & SHARFT FIT-YH G T FT H 7
ferd Gt dleqs g7l % TR 9T [ FEIT F O T

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.
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o YT F%7 % IV 37 @ g4 FF FAkad FC @ F Je7-97 [ T @& 8, ThEr F ITT 59
T § Fig 4 @ w@hwre Tl A aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G 59T -

General Instruction :

(i) & FT S 8
All questions are compulsory.
(i) O F°T % F IG% @7 k9 T &

Marks are indicated against each question.
(iii) 3TY% FAT STETAT &7 T

Your answer should be according to marks.

1. e TEHH & 919 HF Hd G99 TN M i fireer fafieg 5

Write etiquettes to be followed while dealing with female collegues.

e

OR

RIS B & THT e & o I) e faiea

Write note on handling guest during terrorist attack.
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2.

4.

5.
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(3)
gH P T F @ P TeTR & ¢ B W R G & OO H U i)

How proper food storage helps ? Explain steps for food safety at home.

YqT

OR

forT R RS TRAT Y 9= & SOP 41 & 7

What are SOP's for handling Linen and Storage area ?

PPE #1 2 ? 393 @9 941 & ?

What is PPE ? What are its benefits ?

YqT

OR

uififed Tfeegs @1 & ? g8 U T % qLihl Bl a9 i

What is positive attitude ? Explain ways to maintain it.

gigqe ¥ A9 Sg W A k)

Write note on green jobs in transportation.

A R s Fee F § 7

What are loyal and wandering customers ?
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10.
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HEIT A FART B T ST DA HT U BT

Explain skills required while communicating with customers.

Sellrgehel Cod bl A qHT STeY GRET Aiha i

Write safety procedure for handling electrical tools.

R $ [T FEAX Bledsd P e H a0 SIS

Explain importance of customer feedback for business.

giRgeferdl 2w & fhl & Y W e fofaw

Write note on any two sectors of hospitality industry.

N ReeR & few faRaw

Write telephone etiquette tips.

ARERE WWERe #7411 8 ?

What are specialty restaurant ?

(4)

. Bfftueferdt Aeex & faRsh 9w W A fofew

Write note on foreign language in hospitality sector.

STeE
OR

e
OR
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HYAT
OR
TR ATEH 41 © 7
What is an aggressive customer ?
11. 39 SfieT FM B ? 2
What is sexual harassment ?
HYAT
OR

A9 I & Raas H 1 & ¢

What is law against sexual harassment ?

12. 2 X e=he @ afm i 2

Define health and hygiene.

13. T Fod 1 & ? TE T& Ff © 7 2

What is pest control ? Why it is necessary ?

14, UifSifeq HemR RAIT & a9 = & ? 2

What are benefits of positive customer relations ?

15. 999 Y& 1 2 ? 2

What is time management ?
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16.

17.

18.

19.

20.

21.

22.

23.
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(6)
(gfres )

(Objective Type Questions)
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FIG & T &7 ...oovnn, 2l 1
Full form of FIGis .................. .

T T Tl O TOFE oIl 8, A ST coveveeeennnnn Fed B 1
When a single cell is selected, it is called .................. .

.................. 8 1 SRolied % 9 e 2l 1
A is arrangement of cells in horizontal manner.

AT B FTND STEET oo FEA Bl 1
The scientific study of language is called .................. :

.................. HAROT W1 AR AR Al % o1 B ol 1
.................. communication is done between organization and outside sources.
NIOSH & % &7 .................. Bl 1
Full form of NIOSH is .................. .

WHO & % &7 ..o, Bl 1
Full form of WHO is .................. .

FUA B B G § HHATY B STEAT oo FEA 2| 1

.................. refers to employee's dissatisfaction with company's work policy.
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24, i J M3 B Rl @M AR e & @y g grefedr WAk 2 1

.................. are outlets where music takes priority with food and drink.

25. .o, U el & Sl Bled &l AforT, T Sl HAIe & o SR R 31 1
A is a person who patronizes a hotel for lodging, food or
entertainment.

26. ST B FF TH I RN TA B [ .o, ¥ g 1
Lodging means .................. for a period to sleep for one or more nights.

27. HeXWE AT WE o, q§ § o & 1
(A) 1950 (B) 1961
(C) 1980 (D) 2001
Maternity Benefit Act was established in .................. year.

(A) 1950 (B) 1961
(C) 1980 (D) 2001

28. ACHA TART .o, YR & Al ol 1
(A) 2 (B) 4
() 3 D) 5
Vertical communication is of .................. types
@A) 2 (B) 4
€ 3 (D) 5
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29. 73 WS SM B ACHS Bl .............. ( :
(A) Alt+M (B)
(C) Ctrl+N (D)
Short-cut key to insert a new slide is
(A) Alt+M (B)
(C) Ctrl+N (D)

30. {iHd & & G B TIH WA ..o

1244

(A) ST S (B)
(C) A ST (D)
First stage of active listeningis .........
(A) Respond (B)
(C) Receive (D)

8) 1244

Alt+ N
Ctrl + M
Alt+ N
Ctrl + M

Remember

Understand



